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OCHOBHBIE ITIOHATUS

Hacrosimue ITpaBuna npoxkuBanus ¥ BHyTpeHHero pacnopsijka B Orene (nanee — Ilpasuia),
paspaboTansl Ha ocHoBaHHMH ['paxmaHckoro kojekca P®, B coorsercTBuM ¢ 3akoHom Poccuiickoit
®enepannn ot 07 despans 1992 r. Ne2300-1 «O 3ammre mpaB NOTpeOHTENEH), MOCTAHOBICHHEM
IIpaButenscrBa Poccuiickoit Peneparmu ot 18 Hoab6ps 2020 r. Nel853 «O6 yrsepxaenuu I[lpasun
npejocrasienns ['ocTuHHYHBIX ycayr B Poccuiickoit Denepanmuy», a TakKe MHBIMH IIOJIOXKEHHSAMH
JEHCTBYIOIET0 3aKOHOJaTeNbcTBa Poccmiickoit  esnepaiy M PEryJMPYIOT  OTHOLICHHS 110
TIPEI0CTABIEHAIO TOCTUHUYHBIX, 03/I0POBHTEIBHbIX, CAHATOPHO-KYPOPTHBIX H MHBIX JIOTIOHATEIbHBIX U
COIYTCTBYIOIMX YCIIYT (J1ajiee pu COBMECTHOM ynoMuHaHHU — ["ocTHMYHBIE yeiryru) B Oterne.

OteJib Npe/IHA3HAYEH U1l BPEMEHHOTO TpokuBaHus ["ocTell Ha CpoK, coracoBaHHb ¢ OTeneM.

Hacrosimue [paBuna pa3memenst B Ciryx0Oe npuema ¥ pasMelleHHs ¥ Ha OQUIHATBLHOM caiTe
www.sandbay.ru

B nacrosimux IIpaBuiax npuMeHsIOTCH ¢JIeyI0MHe TEPMHHBI H ONIPe/Ie/IeHHs

Otexab — [lapk-otens «Ilecounast GyxTay, pacnonoxeHnsii no aapecy 299028, r. Cesacronons,
yi1. Edpemosa, 38 npeana3HayeH /Ul BPEMEHHOTO MPOXKHBAHUSA, 03/I0POBJICHHS, & TAK)KE OKa3aHHs UM
KOMILIEKCA COIYTCTBYIOLIMX YCIIYT (3KCKYPCHOHHBIE YCIIYTH, YCIYTH 110 IPEI0CTABICHHUIO TPAHCTIOPTA U
7p.), AefCTBYET HA OCHOBaHUH Y cTaBa M MHBIX HopMaTHBHBIX akToB OO0 «Ilecounas Oyxray.

Ucnoaaurear — OOmeECTBO ¢ orpaHuyYeHHOU oTBeTCTBeHHOCTHIO «Ilecounas Gyxra» (OOO
«ITecounas 6yxTa»)

Veayra — rocTHHHYHBIE W/HIIH 03ZI0POBUTEIIBHBIE YCIIYTH, OKa3biBaeMble McnonHuTenem roctio
B COOTBETCTBHH C BHIOpaHHBIM TapH(oM, BKIIOYAs YCIYI'H, OKa3aHHE KOTOPHIX BKIOYEHO B CTOMMOCTh
Veayr B cooTBeTcTBMM ¢ [IpaBuiamMy IpefOCTaBIeHHS TOCTHHHYHBIX yciayr B PO u Ttapudamu
Wcnonaurens.

I'ocTHHHYHBIE YCJYrH — YCIYTH IO IPOKUBAHUIO M MMUTAHHIO B COOTBETCTBHH C BHIOPaHHBIM
Tapuom.

Jlono/IHMTEIbHbIE YCJIYTH — YCIYTH, OKa3biBaeMble ['OCTIO Ha BO3ME3/IHOM OCHOBE M He
BKJIIOYEHHBIE B COCTAB Y CIIYT.

Toctu (moTpefuTenn) — TpaxaHe, MUMEIOIIME HaMEPEHHE 3aKas3aTh WM NpHoOpecTH 100
3aKa3bIBAIONIKE, IPUOOPETAIOINE U (MIIH) UCTIOIb3YIOIHME YCIYTH HCKITIOYHTEIIBHO JUIS JINYHBIX M HHBIX
HYI, HE CBSI3aHHBIX C OCYILIECTBIICHHEM IIPEIIPHHUMATEILCKON JEATELHOCTH, @ TAKXKE IOPHIAMIECKHE
LA, UMEIoIIee HaMepeHHe 3aKa3arh WM npuobpectd mubo 3akasbiBaroliee WM nproOpeTaroliee
YCIIYTH B COOTBETCTBHH C IOTOBOPOM 00 OKa3aHHH ycayT (nanee — JIoroBop) B 1oJib3y noTpedHTesis.

3akazyuk — (QU3MUYECKOe WM IOPHUAMYECKOE JIMIO0, MMEIOIIEe HaMEpEHHE 3aKa3aTh I
npuoGpecTH MO0 3aKa3bIBaOlIee WM puodpeTarolee Y Cllyrd Ha OCHOBAaHMHU JI0TOBOPHBIX OTHOLICHUH
B 1107163y [loTpeburers.

I'ocTHHHYHBIE CYTKH/HOMEPOHOYDL - OCHOBHAs €/IMHMIIA M3MEPEHHMs IIEpHOJIa MPOKUBAHUS B
Ortere, HaYaJ0 TOCTHHUYHBIX CYTOK (Bpems 3ae3na) — 14:00, okoHYaHME TOCTHHHYHBIX CYTOK (Bpems
BeIe31a) — 12:00.

Bpems Boie3aa - 10 12.00 gacoB MecTHOro BpeMeHH. OCBOOOX/ICHHE HOMEPA OCYIIECTBIISETCS
He no3aHee 12 yacoB 00 MUHYT TEKYIIHUX CYTOK II0 MECTHOMY BPEMEHH.

Bpems 3ae3aa - ¢ 14.00 yacoB MECTHOTO BPEMEHH.

HerapanTupoBaHHbIH paHHMIT 3ae3] - cocTaBisieT 50% CTOMMOCTH HOMEpA 3a CYTKH 110 IeHe
OTens TpH YCJIOBHHM, €CJIM IEPHOJA OT BPEMEHHM 3acelieHHs J0 YCTAHOBIEHHOIO BPEMEHH 3ae3/la B
Ortenb coctaBisieT MeHee 12 4acoB.




Ecnu nepros OT BpeMeHH 3acejieHHs 0 YCTAHOBJICHHOTO BpeMeHH 3ae3zia B OTenpb cocTaBiser
Gosiee 12 yacoB, ToO cTOUMOCTH cocTaBUT 100% €TOMMOCTH HOMEpa 3a CYTKHM ‘110 TapH(y Ha MOMEHT
OpOHHpOBaHHS. - '

Venyra paHHero 3aes/ia npeI0CTaBIIseTCs PY YCIOBHH HAIMYHS CBOOOIHBIX HOMEPOB.

3aBTpak He BKJIIOYEH.

I'apaHTHPOBAHHbIH paHHMmIi 3ae31 - cocTaBaser 100% CTOMMOCTh HOMEpA 3a IpebLLYIIHe
CYTKH TI0 IieHe oTeJis (HoMep OpOHMUpPYeTCs ¢ MPeAbIIYIINX CYTOK, 3aBTPaK BKJIIOYEH).

HerapaiTHpOBaHHBIN M03/IHAI BbIE3]] - OCYLIECTBIISECTCS IPU HAINYHAH CBOOOIHBIX HOMEPOB B
JIeHb Bble3/1a IIPH YCJIOBHUH:

- orutata 50% croumocty Tekymmx cytok ¢ 12:00 mo 18:00,

- orutata 100% CTOMMOCTH TeKyImuX CyToK mpH Beieae nociue 18:00. B amom cayuae I'ocme
uMeem npaso 0CMamuvCs 6 Homepe 00 pacyemHo20 4aca c1eoyrouje2o OHA.

I'apanTupoBaHHBI MO3AHMI Bbie3] - cocTaBaseT 100% cTOMMOCTE HOMEpA 3a ClIEAYIOLHe
CYTKH 110 LIeHe oTelisi (Homep OpoHHMpYyeTcs elle Ha OJHH CyTKH). B amom cayuae I'ocme umeem npaeo
ocmamuCsl 8 HoMepe 00 PacYemHo20 4aca cledyouje2o OHs.

Kiiou — 31eKTpoHHas KapTa Win OpaciieT, yCTaHOBISHHOro odpasna, MoATBEPKAaroIIui IpaBo
["ocTs Ha nons3oBanue ycayramu Orens.

Cayx06a npaema H pasmemeHHss — 3T0 ciayxba Ortensd, 3aHMMAOMAACA [TPHEMOM,
perucTpanueii npueskaomux 'ocTel, pacnpenereHHeM HOMEPOB, IOCEJICHAEM H BBIMCKO#H ["ocTeid, u
OKa3aHHeM MM JIOTOJIHUTENIbHEIX yeryT (nanee — CIIuP).

Cayx6a OponmpoBaHHsi — 3TO0 Ciiyx0a, 3aHUMaromascs OpPOHUPOBAHUEM HOMEPOB H YCIYI B
Orene.

BpoHupoBaHne — IpeBapUTEIIbHbIN 3aKa3 MECT M/HJIM HOMEPOB, YCIYT M JIONOJIHHTEIbHBIX
ycayr B Otene ['octem, 3akazuukoMm,

Ilocerurens — MO, He npoxuBalomee B OTene, HO HMeEIOIIee INpaBo INpedbBaTh Ha
tepputopu Otenst ¢ 08:00 no 23:00 um nomb3oBathess HH(pacTpykTypoii Ortens coriacHo
yTBepkaeHHOMY OTeneM mepevHo, Ha OCHOBAHMHM NpHoOpeTeHHoro aboHeMenTa Ha nocemenue Ilapk-
Orens (Yenyra «Day Pass»).

I'apanTupoBanHoe OpoHHpoBaHue (YacTHYHAs oniaTa B pasmepe 30% 0T CTOMMOCTH BCero
OpOHHpPOBAHHS, HO He MeHee 1 CYyTOK NMpPOKHBAHMSA) — BH/J OpoHMpOBaHMsA, pH KoTtopoM Ortennb
oxuaer ['0CTs /10 pac4eTHOro Yaca JHs, CJIeIYIOMero 3a AHEM 3allaHMpOBaHHOTO 3ae3za. B ciayuae
OTKa3a 0T OpOHHPOBAHHUS (B TOM YHCJIE HECBOEBPEMEHHOI0), OIO3/IaHUs WM He3ae3/a ¢ ['octs uimm ¢
3aka3zyuka (B COOTBETCTBHH C YCJIOBHSIMH JIOrOBOpa ¢ 3aKa3duKOM) B3MMaeTcs IU1aTa 3a (haKTHYEeCKHii
IIPOCTON HOMEPA, HO He OoJiee YeM 3a CYTKH.

IoarBepxaenne OpoHHMpoBaHMs — JIOKyMeHT, Hanpasisembli Otenem ['octio B
MOATBEPXK/IEHHe TOro, 4rto OTenb TOTOB NpPEJOCTABHTL 'OCTIO KOMIUIEKC YCIIyr, NPH YCJIOBHH HX
cBOeBpeMeHHO# oruiatel. [ToATBepXIeHHe OPOHHPOBAaHHS FOTOBHTCS Ha OCHOBAaHMH 3asBKH ['octs, 1o
yTBepkaenHoit Mcnonnurenem dopme. B moarBepkieHns GPOHHPOBAHHS yKashlBaeTCs CleIyrolias
uHpOpMalMsa: HOMep OpOHHpOBaHMs, JaThl 3ae3/a/Bble3[la, KaTe€ropus HOMeEpa, KOJIMYECTBO
POKHUBAIOLIUX (JI€TEH, B3POCTIBIX ), KOJIMYECTBO 3a0pPOHHPOBAHHBIX HOMEPOB, KOJIMYECTBO HOUEH, 001Ias
CTOMMOCTB YCJIYT, THII ITHTaHHS, MOPSJOK OIUIAThl, YCJIOBHS OTMEHBI OpPOHHMPOBAaHHS, KOHTPAKTHAas
HH(OpMAaLHS U HHOE.

HerapanTupoBanHoe G6poHHpoBaHHe — BHJ OPOHMPOBaHMUs, IIpU KOTOpoM OTellb OKH/IAeT B
TeUeHHne OJHOro yaca ['oCTs ¢ MOMEHTa 3asABIICHHOTO UM BpeMeHM NpHObITHA. B cimyuae Heszaesna B
ycTaHOBJIEHHBIE cpoku, OTenb ocTaBiseT 3a Cco0Od IpaBO OTMEHHTh OpoHMpoBaHHe 0e3
TIpeIBAPHTELHOTO YBEJIOMIIEHHS TOCTS,

Otvena ycayr — ortmena [lorpeOutenem/3aka3uMkoM rapaHTHPOBAHHOTO OpOHHPOBAHHS.
OTMeHa rapaHTHPOBAHHOTO OpOHMpOBaHHMs Oe3 B3UMaHHs IUIATHI 3a (haKTHUECKHH IPOCTONH HOMepa
JIOIyCKaeTcsi TpH  YCJIOBHM HampasieHus 3akazuukom/IlorpeGutenem yBenomiieHus 00 OTMEHE
3a0pOHUPOBAHHBIX YCIIYT 10 IEKTPOHHO#H noyte hotel@sandbay.ru B ciemyromue Cpoku:

-3a 1'0 (mecsaTh) CYyTOK /10 AaThI 3a€3/1a.




Eciu 1ieproji 0T BpeMeHH 3acelIeHUs /10 YCTaHOBJICHHOTO BpeMeHH 3ae3za B OTesb COCTaBIseT
Gonee 12 yacos, To croumocTs coctaBuT 100% €TOMMOCTH HOMEpa 3a CyTKH ‘TI0 Tapudy Ha MOMEHT
OpoHMpOBaHHS. : § ° '

Veiyra paHHero 3aesjia npeoCTaBIAeTCs IPH YCIOBHH HAIUYHS CBOOOIHBIX HOMEPOB.

3aBTpaKk He BKJIIOYEH.

I'apaHTHpOBaHHBIH paHHMii 3ae31 - cocraBuser 100% cTOMMOCTH HOMepa 3a IpeIbLAyIIHe
CYTKH T10 [IeHe oTelist (HoMep OpOHHUpYeTCs ¢ MPebLIYINHX CYTOK, 3aBTPAK BKIIOYEH).

HerapalTHpOBAHHBIH MO3HUI BbIe3]] - OCYIIECTBIISACTCS IPU HAJIMYMH CBOOOIHBIX HOMEPOB B
JICHb BbIe3/1a IPU YCIIOBUHU:

‘ - ortara 50% croumoctH Tekymux cytok ¢ 12:00 o 18:00,

- omnara 100% cTOMMOCTH TeKymmuX cyTok npH Beleszie nocie 18:00. B amom cayuae I'ocme
uMeem npago 0CMamvCs 8 Homepe 00 pacHemHo20 4aca creoyiouje2o OHs.

I'apanTupoBanHblii nmo3aHui BbIe3] - cocraisgeT 100% cTOMMOCTE HOMEpa 3a CleAyIolHe
CYTKH 110 LieHe oTelist (Homep OpOHHpYyeTcs emle Ha OJHH CYTKH). B amom cayuae I'ocmv umeem npaso
ocmamuCs 8 Homepe 00 PAcyemHo20 4aca cieoyiouje2o OHA.

K109 — 2/1eKTpoHHAs KapTa WiH OpaciieT, yCTaHOBJIEHHOro 00pasia, HOATBEPXK/IAiOHi IPpaBo
["ocTs Ha nons3oBanKe yemyramu Orers.

Cayx06a mnpuema u pasmemeHuss — d3T0 ciayxba Ortens, 3aHUMAIOIIAACA PHEMOM,
perucTpanmeil mpuesKaomux ['ocTel, pacnpeierieHieM HOMEPOB, TIOCEIEHHEM U BRIMUCKOH ["ocTei, u
OKa3aHHEM MM JIONOJIHUTEIBHBIX yeuyT (nanee — CITuP).

Cayx6a OponupoBanusi — 3T0 cayk0a, 3aHUMaromascs OPOHUPOBAHHEM HOMEPOB M YCIIYT B
Orere.

BponupoBanne — Mpe/IBAPUTENBHBIN 3aKa3 MECT W/HIM HOMEPOB, YCIYT ¥ JIONOJIHHTEIbHBIX
yeiyr B Otene [N'ocrem, 3aka3zyukom,

Mocerntear — M, He mpoxuBaiomee B Otene, HO HMeollee NpaBo INpedbIBaTh Ha
tepputopur Otens ¢ 08:00 mo 23:00 u monw3oBathea HHOpacTpykTypoit Ortenst COriacHo
yTBepxkaeHHOMY OTesieM IepedHio, Ha OCHOBaHHH NpuoOpeTeHHOro aboHemenTa Ha nocemenue [Tapk-
Orens (Yenyra «Day Pass»).

I'apanTHpoBaHHOe OpoHHpOBaHHe (YacTHYHAsS o11aTa B pasmepe 30% oT cTOHMOCTH Beero
" GpoHupoBaHHs, HO He MeHee 1 CYTOK NMpOKHBaHHSA) — BHJI OpOHHpOBaHMsA, pU KoTopoM Otelnb
oxuzaeT ['ocTs 10 pacyeTHOro yaca JHs, CJIEIYIONIEro 3a JHEM 3allJJaHMpOBaHHOrO 3ae3ia. B ciydae
OTKa3a 0T OpoHHMpoBaHUs (B TOM YHCIIE HECBOEBPEMEHHOI0), ONO3/IaHus WM He3aesna ¢ ['octs uimm ¢
3aka3umka (B COOTBETCTBHH C YCIOBHSAMH JOTOBOpa ¢ 3aKa3uMKOM) B3MMAETCs IIaTa 3a (pakTHIecKHi
IIPOCTOH HOMepa, HO He 6oJjiee YeM 3a CyTKH.

" IloaTBepskaenue OpoHMpoBaHMsi — JOKyMeHT, Hamnpasisembii Otenem Ioctio B
NOATBEpXKICHHE Toro, 4to OTenb TOTOB NPeJOCTaBHTh ['OCTIO KOMIUIEKC YCIyr, NpPH YCIOBHH HX
cBOEBpeMeHHO# omiathl. IToTBepx/IeHHe GPOHUPOBAHUS IOTOBHTCS Ha OCHOBAHMH 3asBKH 'ocTs, 1o
yreepxkaenHon Vcnonautenem ¢opme. B moarepikienun GpOHHPOBaHHS yKashIBaeTCs Clieyrowias
uHopmalmsa: HOMEp OpOHMPOBaHWS, JaThl 3ae3/la/Bble3/la, KaTeropusi HOMEpa, KOIMYECTBO
IIPOYKUBAIOLINX (J1€TEM, B3POCIIBIX ), KOIHYECTBO 3a0pPOHHPOBAHHBIX HOMEPOB, KOJIMYECTBO HOYeH, oO1ast
CTOMMOCTBH YCJIyT, THII IIMTaHHS, NOPSJIOK OIUIATBI, YCJIOBHS OTMEHBI OpPOHHMPOBAHUS, KOHTpPAKTHAast
uH(pOpMaIHs U HHOE.

HerapanTupoBannoe G6poHHpOBaHHe — BUJl OPOHHPOBaHHS, IIPU KOTOpoM OTelb 0XKUIAET B
TeueHHe OJHOro yaca I'oCTs ¢ MOMEHTA 3asiBJICHHOI0O MM BpeMeHM NpuObITHsA. B ciydae Hesaesna B
YCTaHOBJEHHblE cpoku, OTenb OCTaBiseT 3a CO0OH INpaBO OTMEHHTh OpomHHMpoBaHHe Ge3
Tpe/IBapUTEILHOTO YBEIOMIIEHHS IOCTS,

Otmena ycayr — ormeHa [lorpeOuTeneM/3aKa3dukoM TIapaHTHPOBAHHOIO OpPOHMPOBAHMS.
OTMeHa rapaHTHPOBAHHOrO OpoHMpOBaHHs Oe3 B3WMaHHs IUIAThl 3a (paKTHUYECKM# NpOCTOH HOMepa
JIONyCKaeTcsl TpH yCIOBUM HampasieHus 3akazuukom/IlorpeGurenem ysenomienus o6 oOTMEHE
3a0pOHMPOBAHHBIX YCIIYT II0 JIEKTPOHHOM moyte hotel@sandbay.ru B ciemayromue CpokH:

-3a 1‘0 (mecsATh) CYTOK J10 JAaThl 3ae3/1a.




Hamvenosanune | Koa-so ; | Koa-so K Ocn | Max
i Wopuye KaTeropuu HOMepoB 3 KOMHAT - MECTa | BMECTHT
1 Crarzapt 7 |17m2| 1 BRCE  Clmao "o ||| 2
OIHOCHANBHEIS KPOBATH
-
'3 | Asreit Ne3 Cump':- 5 |am 1 Bonsmas ASYCNATEEAR KPOBATh WK ABe 2 242
‘ VY 9IIeHHEBIT OIHOCANBHEI2 KPOBATH
|3 Ceneitmsri 30 |24m2| 2 S mycmmmmmosnenomn. | 2 | 26
i OIHOCTIATBHEIE KPOBATD
|
Omucesit Cramnapr
‘ 4 Ned p—— & 18 |1I7Tm2| 18 J8e ONHOCTATBHEIE KPOBATH 2 2
|i Crarmapr 8 19m2 1 Jse OMHOCHATBHEIE KPOBATH 2 2
| 6 |Tepaec Ne5 Crasaapr + 27 [19m2| 1 Jlse oAROCHATBHEIE KPOBATH 2 2+1
m A 3638
7 VITyIIeRHSIi 5 m 2 JlBe OAHOCTANBHEIE KPOBATH 4 4
1B VXKOMHATHEIH
g Craszapr 9 |om| 1 Dominspycisscipamn am | 5 | 34
OIHOCHANBHEIE KPOBATH
g ¢ PT 1 16 m2 1 OnEz NOMYTOPOCHANTBEAR KPOBATh 1 1
OXHOMECTHBI
) 3 ¥ TyqImeHHBN
10 I'Ioc:‘;non = % ) 30m2 ) BonsInas IEYCHANbLEAR KPOBATH W ABE 4 442
] " OIHOCTIANBHEIS KPOBATH
- HOMED
1 Tomymoxe 4 |m| 1 Bomems peyosssmms spmmmmne | 3 | 292
, OIHOCHATBEEIE KPOBATH
—
12 JIroxe 1 30 m2 2 Bonbinas ABYCHANBHAA KPOBATH H IHBAH 2 2+2

2. IOPSIIOK M YCJIOBUsI BPOHUPOBAHUSA
2.1. Tocts mmm 3akaszunk odopmisior OporHpoBanue ycayr Ortens moObIM H3 CIEAYIOIIAX
croco6oB:
B no tenedony 8-800-302-31-72

. MyTeM pa3MeIIeHHs 3as{BKH B CIeNnatbHOM (opme OpOHMpOBaHHUS, Pa3sMEIICHHOH Ha
odumansHoM caiite [Tapk-oTens 1o agpecy: www.sandbay.ru

. 110 2JIeKTpOHHO# moyte: hotel@sandbay.ru

. nytem auyHoro obpamenus B CITuP.

2.2. 3asBKa Ha GPOHMPOBAHKE JODKHA CONEPIKATH CIEAYIONIYIO HHPOPMAIIHIO:
° ®. U. O. I'ocrei;

. BO3pAcT JeTell Ha JaTy 3ae3zia (3anoiHseTcs B ciaydae, eciu ['0CcTH 3ae3XKaloT ¢ AeThMH).
['pananus neteif o Bo3pacTHo# Kareropun: 0-4 rona, 5-11 ser, ¢ 12 ne;

. JaThl ¥ BpeMsi 3ae3/1a u Bele3zia 'octs (rpymmsl ['ocreit);

. KaTeropusi OpOHHPYEMOro HOMEpa;

® croco6 oruiaThl (Ge3HaIMYHBIN pacyeT/pacdeT OAaHKOBCKOM KapToi);

° KOHTAKTHBIN HOMeEp 1'0CTs [UIst CBS3H;

e aJipec 3JIeKTPOHHOU 1o4Ts! ["ocTs.

2.3. B ciayuae HempexcrasieHus ['octeM HMH(OpPManuM W/HWIM TIPEJOCTABJICHHUS HEIOIHOH
uH(pOpMaImH, yKazauHo# B 1. 2.2, OTens ocTasiseT 3a coboif mpaso oTkasars ['octio (rpynmne 'ocreii) B
MOATBEPXK/ICHUH 3assBKH Ha OPOHMPOBAHHME.

2.4. Otenp 10 24 4acoB ¢ MOMEHTa MOJIy4YeHHS 3asiBKU Ha OpoHMpoBaHHe noaTBepxkiaaeT ['ocTio
GpoHHpoBaHHe, MO0 OTKAa3bIBAET B yHOBJIECTBOPEHHH 3asiBKH MO MpHYMHE Henpe/cTaBieHus [‘octem
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nHdopmanuy, ycraHoBiaeHHoH nm. 2.2 Hactosmmx [Ipasui, mmbo nmo npuumne otcyrctBus B Otene
cB0oOOIHBIX HOMEPOB. B ciyuae moarBepxkaeHus 3asBKH Ha OponupoBanue Otenb HampasiseT ['ocTio
CooOIIeH)e O MOATBEPKACHUH OPOHHPOBAHMS M CUCT/KBHTAHIMIO Ha omiaTy. B cimydae otkaza Otenb
HanpasJjseT ['ocTio coobmenne 06 OTKase B NOATBEPKACHUH OpOHMPOBAaHMSA. YKa3aHHbIE COOOIIEHHS
Hanpap/sioTcss ['OCTIO IMyTeM HampaBleHUsl 3JIeKTPOHHOIO COOOINEHHs Ha 3JIEKTPOHHBIN anpec,
yKa3aHHbIH B 3asBKe Ha OpOHHpOBAHUE.

2.5. ITocne nonyuyerus ['ocrem [ToarBepixaeHuss OPOHUPOBAHUS U CUETA/KBUTAHLIMHM HA OIUIATY
['octh ocyinecTBisieT omiary 3a0pOHUPOBAHHBIX YCIYT B pa3Mepe M CpPOKH, YCTaHOBIICHHBIE B
cueTe/KBUTAHIMK Ha oruiaTy U [loaTBepi/IeHnH OpOHMPOBAHUSL.

2.6. B ciydae OTCYTCTBHS OILIaThl B CPOKH, yCTaHOBJIEHHBIE B [IoATBEpKIEHUN OpOHUPOBaHHUS,
1100 MOCTYIUIEHHS JEHEXHBIX CPECTB B HEMOIHOM 00beMe OTenb ocTaBiIseT 3a cO00MH NpaBo OTMEHUTH
OponupoBanue 6e3 mpeBapUTEILHOrO yBe1oMIeHus [ ocTs/3aKkazunka.

2.7. Omnara ycnyr Ortens o3Hawaer, 4to ['ocTh npuHMMaeT M corijamaercs ¢ IIpaBumamu
npoxkuBaHus, [IpaBUiIamMu TOIB30BaHUS OOBEKTOB MH(PACTPYKTYphl, ycnoBusiMu JloroBopa-oheprs
[OJHOCTBIO, 03 KakuX-JIHOO OroBOPOK, MCKIIOYEHHH M (WIM) JONOJHEHMH M IIpH ITOM Bce
CYIECTBEHHBIE YCIIOBUS SBIISIOTCS COTJIACOBAHHBIMHU M YTBEPIK/ICHHBIMH.

2.8. TapanTHpoBaHHOEe OpPOHHpPOBAHHE CYMUTAETCS COCTOSIBIIMMCS B MOMEHT IOCTYIUICHHUS
TI0JIHOM/9aCTHYHOM OILIaTHl HA pacyeTHBIN cyeT, 1100 B kaccy Orters.

2.9. B citydae eciu 110 yeioBUsSIM OpOHMpOBaHHUS Ipejioniara 3a0pOHUPOBAHHBIX YCIYT COCTaBHIIA
menee 100% ot ux crouMoctH, pazMerenue I'octsa B Otene ocymecTBIsSeTcs TOJIBKO MOCIEe BHECEHUS
npejomiatel B pazmepe 100% oT ctoumMocTH 3a0pOHMPOBAHHBIX YCIYT MM, 110 Xelanuio ['octs, npu
sHecenuu 100% ormaTel yCIIyr 3a Bech nepuoj npoxupanus B Otene. CToUMOCTb 0Ka3biBaeMbIX ['0CTIO
VYenyr ykasbiBaercs B [loaTBepikieHHU OpOHHPOBaHHUS.

B HEKOTOpBIX CIy4asX MOXKET B3bIMAThCsi OOECIEUUTENBbHBIH IIaTeX, 3a CYET KOTOPOro
obecreunBaeTcs HCIIOIHEHHE JICHEKHOT0 0053aTeNIbCTBA, B TOM YUCIIe 0053aHHOCTD BO3MECTUTD YOBITKH
HJIM YILIATHTh HEYCTOMKY B ciydae Hapymenus Jloropopa uiam IIpasun Ortens. ITo okon4yanuu okazaHus
FOCTHHMYHBIX YCIyT 00eCIIeYUTEeIbHBIN IUIaTeX MOXKET ObITh 3aCUMTaH B CTOMMOCTb OKa3aHHbIX OTesnem
YCJIyT WM B CYET MCIOJHEHHS COOTBETCTBYIOIIEro oOs3aresnbcTBa. B ciydae He HacTyrmuieHusl B
IIPEyCMOTPEHHBI JOTOBOPOM CPOK JaHHBIX OOCTOATENBCTB MM IIPEKpallleHHs 00ecrnedeHHOro
obs3aTenbeTBA OOECIEUUTENBHBIM IUIATEXXK IOIEKHUT BO3BpaTy, €CIM HHOE HE MPEayCMOTPEeHO
COTJIAIICHHEM CTOPOH.

2.10. B ciay4ae OTCYTCTBHS B COOOLIEHMM O HOATBEP)KICHHHM OpOHMpOBAHHUS yKa3aHHs Ha
CTOMMOCTH OKa3biBaeMbIX OTelleM ycIyr, oriaTa IMpOU3BOIUTCS 110 1IeHaM, YKa3aHHBIM B IIpeiicKypaHTe
Orens, pa3menieHHoM Ha odunuansHoM Caiite u B CITuP.

2.11. Jlns GpoHMpOBaHMA, OCYIIECTBICHHBIX 110 Tapudam CrenuanbHbIX NPEeUIOKEHHH, YCI0BHS
OIJIaThl, ©3MEHEHHsI ¥ OTMEHBI MOTYT OTIMYAThCS. [Ipy 3TOM yC1oBUs OIUIaThl, H3MEHEHHUS U OTMEHBI,
ykazagHele B CrenuanpHbIX IpeanoxeHusx OTens, HMET NPEBATMPYIOLIEE 3HAuCHHE Iepejl
YCIIOBUSIMH, HW3JIOKEHHBIMH B Hacrosiux IlpaBunax. AxtyanpHas uH(opmanus o0 ycroBHsX
CrenuanbHBIX MPeUIOKEeHU yKa3piBaeTcs Ha opunuanbaoM Caiite Oress.

2.12. AKuyH ¥ crienuaibHble npeuiokenus Orens He CyMMHPYIOTCS.

3. NOPSIIOK O®OPMJIEHUS ITPOKUBAHUS, ITPEJJOCTABJIEHUS YCIIVI.
OTKA3 OT YCJIVT.

3.1. Perucrpamus ['octeii, sBusromuxcs rpaxaanamu Poccuiickoit ®enepauuu, 1mo mecry
npeObiBanus B OTene oCyIecTBISIeTCsl B COOTBETCTBUHM ¢ IIpaBuiaMu perucTpaluy U CHATHS IpaXkaaH
Poccuiickoit Deepaliyi ¢ peruCTPAIHOHHOTO y4eTa 110 MeCTy NpeObIBaHUs U 110 MECTY JKHMTEJIbCTBA B
npezenax Poccuiickoit Denepanuu, yTBepaAeHHbIMH noctaHoBienueM [IpaButenscra Poccuiickoi
@enepauun ot 17 mtonst 1995 r. Ne 713 «O6 yreepxkaenuu [IpaBuil perucTpaiuy U CHATHS Ipak/aH
Poccuiickoit deepanuu ¢ peruCTPAHOHHOIO y4eTa 110 MECTy NpeObIBaHUs H 110 MECTY JKHMTE/IbCTBA B
npezaenax Poccuiickoit Defepanui ¥ IepeyHs JIMIl, OTBETCTBEHHBIX 3a NPHEM M Iepeaady B OpraHbl
PErHCTPAIIHOHHOTO y4YeTa JOKYMEHTOB JUISl PETHCTPAllMU B CHATUSA ¢ PETHMCTPAMOHHOTO y4YeTa rpaxiaaHn

5



Poccuiickoit Denepanun 1mo MecTy IpeObIBAHUS M IO MECTY JXKHTEIbCTBA B Ipejenax Poccuitckoi
®eneparmuy. CornacHo 1. 14 [IocTaHOBICHAs PErHCTpaIis Ipak/IaHHHA 110 MeCTy npebbiBanus B Otene
IIPOM3BOIMTCSA 10 NPUOBITHH TAKOTO rpakJIaHMHA aIMUHUCTpanred OTens Ha OCHOBAaHHH JI0KYMEHTOB,
yIOCTOBEPSIIOIIUX JTHYHOCTb.

Ha ocnoBanuu 1. 28 Ilpukaza ®MC Poccun ot 11.09.2012 r. Ne 288 «O06 yrBep)acHHH
A/IMHHHCTPaTHBHOTO  perjiaMeHTa mpejocraBienus @elepanbHOM — MHIPAllHOHHON  CiykOoit
rOCY/IapCTBEHHOM YCIyI'M 110 PerdCTpalHOHHOMY ydeTy rpaxiaan Poccuiickoit ®Deznepanuu 1mo MecTy
npeObIBaHMA M 110 MECTy JKHTENbCcTBAa B mpenenax Poccmiickont ®eznepaunn» IOKYMEHTaMH,
YJIOCTOBEPSIONMMH JIMYHOCTS rpakaal Poccuiickoit denepanun, HEOOXOAUMBIMH JUIS OCYIIECTBICHUS
PErHCTPAllMOHHOTO y4YeTa, ABJIAIOTCS:

- macropT rpaxaanuHa Poccmiickoit ®ezepaly, yJIOCTOBEPSIONIEr0 JIMYHOCTH IpakKJaHHHA
Poccuiickoii ®ezepanuu Ha Tepputopun Poceniickoit ®enepanu;

- macnopr rpaxaanusa CCCP, yIoCTOBEpAIOIIEro JIMYHOCTh IpakgaHuHa Poccuifckoi
dejiepaluy, 710 3aMEHBI €10 B YCTAHOBJICHHBIH CPOK Ha NacnopT rpaxaanuna Poceuiickoit Oenepaiin;

- CBHJIETENLCTBA O POKIACHHH — JUIS JIMIA, HE JIOCTUITIET0 YeTHIPHAAIATHIETHErO BO3pacTa;

- ACTOPT, YAOCTOBEPSIOMIET0 JHYHOCTh IpaxkaanuHa Poccuiickoii Denepanuu 3a nmpezeiaMu
Poccuiickoit ®ejepanuyu, — Ui JIMNA, TOCTOSHHO NPOXHBAIOMIEr0 3a mpejenamu PoccHiickoi
®denepanuu;

- IIACTIOPT MHOCTPAHHOTO IPakIAaHUHA JMO0 HHOTO JOKYMEHTa, YCTAHOBJIEHHOTO (e/lepabHbIM
3aKOHOM WM IPU3HAHHOTO B COOTBETCTBHH C MEXJIyHapOIHBIM foroBopoM Poccumiickoit ®ezeparny B
KayecTBE JIOKYMEHTA, YIOCTOBEPSIONIEr0 JIMYHOCTE HHOCTPAHHOI'O Ipak/[aHHHa.

B coorBeTcTBHH ¢ moctaHopjeHneM IIpasurensctBa Poccuiickoit ®enepamuu ot 27.10.2025 r.
No 1668 «O BHeceHMH H3MEHEHHH B HekoTopsle akThl [IpaButenscrBa Poccuiickolt Penepannu» B
KauecTBe JIOKYMEHTOB, MOITBEPKAAIONIMX JIAYHOCTh, OTHOCATCS:

- 3arpaHMYHbIN TacnopT rpaxkaanuHa Poccuiickoit Menepanuy;

- BOJMTEJIECKOE YIOCTOBEPEHHE (B CIIydae OTCYTCTBHS APYTHX JOKYMEHTOB).

Jlns man 6e3 rpakaaHcTBa:

- JIOKyMEHT, BBUIAHHBIH WMHOCTPAHHBIM TOCYJApCTBOM M MNpPH3HAHHBII B COOTBETCTBHM C
MesKIyHapoaHbIM goroBopoM Poccuiickoii ®enepaiud B Ka4decTBe JIOKYMEHTa, YIOCTOBEPSIOLIEIO
JTHYHOCTD;

- BpEMEHHOE y/IOCTOBEpEHNE JIMYHOCTH Oe3 rpaxkianctsa B Poccuiickoit dejepaltu;

- paspelleHHs Ha BpeMEeHHOe IIPOKMBaHHUE JIMIa 6€3 rpaXk/1aHCTBa;

- BH/Ia Ha )KUTEJILCTBO JHIa 0e3 rpakJAaHCTBa.

Ha ocHoBanum ykazansoro Bbime [Ipukaza ®MC Poccum ciyxeOHble yIOCTOBEPEHHS He
ABISIOTCA  JOKYMEHTAMH, YIOCTOBEPAIOIMMH JIHYHOCTH Tpaxaan Poccuiickoii ®enepanmy,
HEOOXOIMMBIMH JUISE OCYIIECTBIICHUS PErHCTPALIMOHHOIO y4era.

B OTes1e 0TCYTCTBYET BO3MOKHOCTH 3ace/IeHHsl 110 GHOMEeTPHH.

[locTaHOBKA HHOCTPAHHOTO IPakJIaHMHA | JIHIa Oe3 rpaykIaHCTBa Ha yYeT 10 MeCTy NpeObIBaHus!
B OTelle M CHATHE UX C yUeTa M0 MeCTy NMpeGbIBaHUs OCYIIECTBIAIOTCS B COOTBETCTBHH ¢ [IpaBuiamu
OCYIIECTBJICHHS. MUTPAIIHOHHOTO y4eTa HHOCTPaHHBIX IpaX/ian u i G6e3 rpaxaancTea B Poccuiickoi
desepalny, yTBepKIeHHBIME ocTaHoBlIeHneM IpaBuTenscrsa Poceniickoi ®enepanun oT 15 sHBaps
2007 r. No 9 «O mopsiike OCYIIECTBJIEHHsS MHUIPAMOHHOTO ydeTa HHOCTPAHHBIX IPaaaH W Jmil Oe3
rpaxancTBa B Poccumiickoit @exepauumy, m. 1. 25, 27-30 Ilpukasa DexepanbHOH MHIPalMOHHOH
cnyx6b1 or 29 asrycra 2013 r. Ne 364 «O6 yrBepikueHMH AIMHHHCTPATHBHOIO pEIJIAMEHTA
npenocrasienus OeiepatbHON MUTPALHOHHON CITyK00H rocy1apCTBEHHOM YCIIYTH 10 OCYIIECTBICHHIO
MHTrpannoHHOro yuera B Poccuiickoit ®enepauun.



3.2. Pazmemenue pereit

3a pasmerenue B Otene aereil, BO3pacT KOTOPBIX, HA MOMEHT perucTpanuu B Otene, cocTaBaser
0-4 roma BKIIOUMTENHHO (TP CEMEHHOM pa3sMEINCHMM) IUlaTa He B3uMaercss (10  3ampocy
MPEIOCTaBIISAETCS IeTCKask KpOBaTh).

3a pasmemenue B Otese jereit B Bo3pacre, Ha MOMEHT peructpaiuu B Otens, ot 5 et o 11 ner
BKJIIOUUTEIHHO (MIPH CEMEMHOM pa3MEINeHHH), IIaTa B3UMAaeTCs B COOTBETCTBHHM CO CHELHAIbHBIM
Tapudom.

3a pasmemenue B Otene jerei or 12 et B3uMaeTcs MoJHas IJ1aTa COTJIaCHO JCHCTBYIOLIEro B
Orene Ilpeiickypanra.

B Orene 3ampemeHo COBMECTHOE IPOXKMBAaHHE B OJHOM HOMEpE JMIl, He JocTHrmmx 18-tu
JIETHETO BO3PAacCTa, ¢ JIMIAMH, AOCTUIIMMHU 18-TH jeTHEro Bo3pacTa, IIpH YCJIOBHH, €C/IM JaHHbIE JIMIA
HE HAXOJATCS B POJICTBEHHBIX OTHOIIEHWSX. B ciyyae HapymeHus JaHHOro nosioxenus Ilpasui
npoxusanus B Ortene, ammunucTpanus OTells He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE IOCTIE/ICTBHS
JIEUCTBHIA MPOXKHUBAIOIIKX JIKI. OTBETCTBEHHOCTH 32 BO3MOXKHBIE ITOCIIEACTBUS AEHCTBHH ITPOKABAIOIIHNX
JIMIL B TI0JIHOM 00beMe Bo3laraeTcs Ha JIMIO, JocTuriiee 18-ty 1eTHero Bospacra.

3acesenne B Ore/ib HECOBEPIIEHHOJIETHHUX IPakiaH, A0cTHImHX 14-7eTHero Bo3pacra, B
OTCYTCTBHE HAXOXKIEHHSI PHAOM € HHMH 3aKOHHBIX NpeICTABHTE/IeH, OCymecTBJsieTcss Ha
OCHOBAHHH JOKYMEHTOB, Y/10CTOBEPSIOIHX JHYHOCTh ITHX HECOBEPIIECHHOJIETHHX, NIPH YCI0BHH
NpPEI0CTABJICHHS COTJIACHS 3aKOHHBIX NpeJAcTaBUTe/el (0IHOr0 M3 HUX) B IHCHLMEHHOM BH/E C
3aBEepPEHHOIl KONHeil JOKYMEHTa, YI0CTOBEPSIONIEero JHYHOCTL 3aKOHHOIO NPEICTABHTEIA H
CONPOBOKIAIOMIEr0 JHIIA.

3.3. Pasmemenue ['ocTS MO rapaHTHPOBAHHBIM 3asBKaM OCYIIECTBIISETCS IIPH IOJTHOM
COBITA/ICHUH HH(pOPMAIIMH, YKa3aHHOH B 3asiBKe (M3MEHEHMSX K 3aiBKE) C JHYHBIMH JaHHbIMH ['ocTa. B
Cllydae ecioM JaHHble [OCTS He COBNAZalOT C TIapaHTHPOBAHHOM 3asdBKOM, pasmemenue ['octs
OCYIIECTBJISIETCS 110 CBOOOHOMY moceseHuio ¢ BHeceHHeM ['octem mpenomiarel B pasmepe 100% ot
3aKa3aHHBIX YCIYT 3a ycayrd Otesis IpH IOCEICHUH.

3.4. [Ipu HerapaHTHPOBAaHHOM OpOHMPOBAHHMH, B CIydyae ono3janus (Heszae3na ['octs B TeyeHue
OJHOTO0 4Yaca C 3afiBJICHHOI0 WM IIpH OpOHMPOBAHMH IUIAHHUPYEMOIO BpPEMEHM 3ae3/a),
HerapaHTHpOBaHHOe OpoHHpOoBaHHe aHHY MpYyeTcs. [Ipu Gonee no3aHem npuesze Takoro ['octs B Otens,
ero moceneHue odopmisiercs Kak 3ae3 0e3 IpeaBapHTE]BHOrO OPOHMPOBAHHUS, B COOTBETCTBHH C
HaJIMYUEM CBOOOIHBIX K ITPO/IaXe U IOCEIEHHIO HOMEPOB H 110 1IeHe, YCTAHOBIICHHOM Ha /J1aTy 3ae3/a.

B ciyuae, ecnu 3ae3x I'octs odopmisiercs nocie 00:01, a Beie3a manupyeres 10 12:00 stux xe
KaJE€H/IapHBIX CYTOK, IocesneHue ['ocTs ocymecTBiseTcss Ha TEKylMe FOCTHHHYHBIE CyTKH (¢ 12:00
peIbIIYIHAX KaJIeHAapHBIX CyTOK M /10 12:00 TeKymux KajleHIapHbIX CyTOK).

B ciyuae, ecim 3ae3n ['octs opopmisiercs nocie 00:01, a Beie3x manupyeres nocie 12:00 stux
’Ke KaJIeH/IapHBIX CYTOK, Ioceenue ['o0CcTs OCyIIecTBIseTes CO CAeYIOIMMX FOCTHHHYHBIX CyTOK (¢ 12:00
TEKYLIMX KaJeHJapHbIX CyToK U 710 12:00 cremyromux KajleHAapHbIX CYTOK), IPH 3TOM:

— npu Bble3ge ['octs 10 23:59 TekymmMx KajeHJapHBIX CYTOK JIOIUIaTa 3a paHHee MOCEICHHE HE
B3HMAETCH;

— npH Bble3zie ['ocTs Ha clieyronume Wik NOCIeayIomue KaleHIapHbIe CYTKHU ¢ ['ocTs B3uMaeTcs
nomuiata 3a panHee (00:01 — 11:59) mocenenue B COOTBETCTBHH € IIPABHJIAMH IIPEIOCTABIICHHS ¥ OTLIATHI
YCIIYTH «paHHUH 3ae31».

3.5. Ilpo/uteHune MPOKHUBAHUS MOCIIE PACYETHOIO Yaca IPOU3BOJUTCS NP HAIMYMH CBOOOIHBIX
HOMEPOB COOTBETCTBYIOIICH KAaTErOpPUH WIH NPENOCTABIIAETCS BO3MOXKHOCTh IEPECENICHHsI B JPYrou
HOMED.

3.6. Bxoa u HaxoxaeHue Ha Teppatopuu [loceruresneit 'octs Orens ocymectsisercs ¢ 08:00 no
23:00 no 3asBke ['octs, koTopas Ko/pkHa ObITE nepegana B CITuP co cneayromumu nannemvu: ©. K. O.
IIOCETHUTENS, KOHTAKTHBINA HOMep TesedoHa. J[oryckaeTcs € IMHOBPEMEHHOE HAXO0XK/ICHHE Ha TEPPHTOPHU
Kommiekca He 6onee nasyx Ilocermreneit 'ocreit. Ilpu stom B cuer I'octs HauMcnsercs yciyra
«IToceTuTens» B pazMepe cTouMocTu Opaciera 3a kaxzaoro Ilocerurend. B ciydae, eciu Ilocerurens
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NOKMHY] TeppuTopuio Ge3 mpouexypst Bbmuckn u3 Kommiekca, I'ocTs 00s3yercs oOmiaTtuth
Haunciennsle yeayru. OdopmieHHe 3asBOK Ha IIPOITYCK oceTuTeNel ocymecTsisercs B nepuoz ¢ 08:00
710 23:00. B ciyuae, eciu [loceturens 3anepxuBaercs Ha Tepputopuu Ilapk-Otens, I'octio Heo6xonumo
mpousBecTH oQopMIEHHE JaHHOro moceTuTens B Homepe OTens B COOTBETCTBYIOIIHMH C
nercTByronmMH [IpaBunamMu mpoKxuBaHus.

3.7. INozacenenue A1 B HOMEP, B KOTOPOM (haKTHYECKH NPOKUBAIOT ['0CTH BO3MOXKHO B ClIyyae,
ecny obliee KOJIMYECTBO TOCTEM C Y4YeTOM TrOCTe Ha IOJCEICHHE HE IPEBBIAET JOMYCTHMOIO
KOJIMYECTBA MeCT B BHIOpaHHOM THIEe HOMepa, ycraHosiaeHHoro Mcmonnuresnem. Iloncenenne
IIPOM3BOIUTCA B MPUCYTCTBHM ['0CTEH, K KOTOPHIM IPOM3BOIUTCS MOJICEIEHHE WK 10 uX 3asBke. [Ipn
OpPraHW30BAHHOM IPYIIIIOBOM Pa3MeIIeHHH MO/ICEICHHE B HOMEP BTOPOro I'0CTst BO3MOJKHO 110 3asBKe.

3.8. O6mee komyecTBO ["oCcTEl, MPOKUBAIOIIMX B HOMEPE, HE MOXKET IPEBBIIIATH I0MYCTHMOTO
KOJINYECTBA MECT B HOMEpE.

3.9. Ilpu 3acenenuu B Otenb KaxaoMmy [OcTIO BbIIAETCS SJIEKTPOHHBIA KIOY-Opacier.
DJIeKTPOHHBIH Kio4-Opacier sBiseTcss cOOCTBeHHOCTHIO OTens W MOUIEXUT Bo3Bpary ['octeM Mo
OKOHYAHHH CpoKa TpeOpiBanus. Kiliod 110 yMOTYaHHIO BBIIAETCS JIETAM C NATHIETHETo Bo3pacTa. MHbie
yCII0BHSl 0GTOBAPHBAIOTCS C POIHTENSAMHE (3aKOHHBIMH TIPE/ICTABUTEISIMHE).

3.10. 3ampemieHo TepenaBaTh TPETHHM JHIAM Kmou-Gpacner u Kapry I'octst BO m3bexanue
XHUIIECHUH.

JlyOGnukatsl K1r04ei He BBIIAOTCH.

Eciu [ocThb 3a0bU1 KJIOY B HOMEDE:

- TOCTh MOYET TOINAcTh B HOMEpP TOJIBKO TOCIe MACHTH(HKALMA M TOJLKO B COIPOBOXKICHHH
corpyauuka CITuP wmu corpyananka Ciryx0b1 6€30n1aCHOCTH.

- 3aMeHa KIIOYeH: MpeAblAylIHe KIIo4YH OJOKMPYIOTCsS (HE3aBHCHMO OT KOJIHYEeCTBa
3aperncTpPHPOBaHHBIX ["ocTel B HOMEPE) M KOAUPYIOTCS HOBBIC KITIOYH.

B ciryuae yTpaThl 2JIEKTPOHHOrO Kioda-Opaciera 'ocTh 00s3yeTcss KOMIIEHCHPOBATh CTOMMOCTh
B pa3Mepe, YCTaHOBIECHHOM JAEHCTBYIONM IpelickypantoM. Mudopmanus o6 yrpare kmoda-Opaciera
coobmaercs B Ciryx0Oy npuéma u pasmemenus wm Ciyx0y 6esonacaoctu Otens.

3.11. ITpu o6HapyKeHHH IPOTIAXKH JIMYHbIX BEIIeH U3 HOMEPA, yTEPH 3JIEKTPOHHOrO Kito4ya ['ocTh
00s3aH He3aMeUTHTeTbHO coodmmuTh 00 91oM B CITHP [uis npuHATHS HEOOXOIMMBIX MEP IO PO3BICKY
MpONaBIIKX BEIIEH.

3.13. B croumocTs npoxuBanus B OTele BKIIOYEHBI CIICAYIOLIHE YCIyTH:

- IPOKUBaHHE B HOMEPE BBIOPAaHHOH KaTeropuu;

- 3aBTPaK;

CITA-koMILIIeKC:

- cayHa;

- Xamam;

- nopoxkka Kneina;

- THpOMAacCaXKHasi BAHHA,

- AyIl TyMaH,

- IeSTHOM (hOHTaH.

- OCEIIeHHE TIIsDKa U OacceHHOB

- eXKeJHeBHas yOOpKa HoOMepa, CMEHa MOJIOTEHEl], IONOJIHEHHE MHHH-KOCMETHKH;

- JIeTCKasi UrpoBas IUIOMIA/IKa U JIeTCKasg KOMHaTa;

- JIETCKHE KPOBATKH M KOJISICKH, CAMOKATBI, BEJIOCHITEIbI;

- JICHAPOIIApK ¢ MapKOBOH HH(PACTPYKTYPOH;

- ()UTHEC-LIEHTP ¢ MTAaHOPaMHBIM BHJIOM Ha MapkK;

- TIOCEIEHHE Bpadya-TeparneBTa (IepBHYHbIH IPHEM);

- paccabasromuii maccax «Yamaguchi» (I atax kopryca « AOIUIOHY)

- 6ecruratabiii WI-FI B 001I1eCTBEHHBIX 30HaX H HOMEpAX;

- IUTaTHAs IapKOBKA HA TEPPUTOPHH KOMIIIEKCA COTJIACHO yCTaHOBJIEHHOH OTerneM nexe
(ITpeaocTaBiasiercs: 0 HAXHIHIO MecT. OTe/Ib He HeceT 0TBETCTBEHHOCTH 32 COXPAHHOCTH
TPAHCIOPTHBIX CPEACTB OCTABJIEHHBIX HA TEPPHTOPHH OTeJIsA);



- I0CTaBKa Oaraxka B HOMEPp IIPH 3a€3/I€ M U3 HoMepa IpH Bble3zie (10 3a1pocy rocts);

- 1Be IpodeccCHOHATbHBIE IUIOMIA/IKH IS IUBDKHOTO BoJIeitboa;

- BEJIOCHIIE/IBI, IETCKHE CAMOKAThl i MALIUHKH;

- HAaCTOJIbHBINA TEHHHUC, a9POXOKKEI;

- TaMaK| ¥ IIEe3JI0HTH B MapKOBOM 30HE;

- MHHH-CeH(BI B HOMepax;

- power Bank (mepeHOCHOM akKyMyJIATOp JUIs 3apsA/IKH MOOMIIBHBIX YCTPOMCTB) pazbeMbl
lightning, usb-c, micro-usb;

- 3aKa3 3BOHKA-Oy/IM/IbHUKA;

- BBI30B TaKCH;

- BBI30B CKOPO# ITOMOIIIH.

4. JTHEBHOE IIOCEHIEHHUE (DAY PASS)

B cronmocts JlHeBHOTO nocemenus OTelst BKIIOYEHBI CIEAYIOIIHE BH/IbI YCIIYT:

- TIOCEIIEHHE OTKPBITHIX 6ACCEHHOB M MUISHKHOM 30HBI B JIETHHH ITIEPHO/;

- IOCEIIECHHUE ICHAPOIIapKa;

- KOpPMJIEHHE I1aBJIMHOB (KOPM ULl ITHII MOKHO IproOpecTu npu odopmienun yciuyra Day
Pass);

- II0JIb30BAHHUE JETCKOM IIOIIAIKOM;

- IeTCKas aHMMAallMOHHAs [IporpaMMa B JICTHHH NEPUOJL;

- I0JIb30BaHME BOJIEHOOIBHOM IIOMAAKOH (MY MOXKHO B35Th Ha IJIaBHO# penenuuu [lapk-
Orens)

- II0JIb30BaHME JAETCKOH UIPOBOH KOMHATOH;

- II0JIb30BaHHE UT'POBOM KOMHATO! (HACTOJIBHBIM TEHHUC H a9POXOKKEH );

- paccnabsronuii Maccax «Yamaguchi» (I atax xopryca « AIIOJIOHY).

5. OIIVIATA 3A ITPOXKUBAHHUE U YCIYI'U.

Omtara ycayr B Otene ocymectsisiercs B py6:isix Poceuiickoii ®enepannu.

Omuiata ycnyr B Otene npon3Boautes coriaacHo IlpelickypaHTy LieH, JeHCTBYOEMY Ha JaTy
IOATBEPXK/ICHHUSI OPOHUPOBAHUS WM JaTy OKa3aHUs JONOJHUTEIbHBIX YCIIYT:

- 332 HAJIMYHBIA pacyer,

- DaHKOBCKMMH KapTaMH, BBINYIIEHHBIMHU Ha TeppuTopuu Poccuiickoit @enepanun,

- 10 Oe3HATMYHOMY pacyeTy 6aHKOBCKMM IEPEBOIOM IO pekBu3uTam Ores.

Omnuara ycayr Orenst mo 6aHKOBCKOH KapTe MOXeT OBITH IPOM3BEICHA JepiKaTeneM KapThl 3a
yeayru Otelis, OKa3aHHBIE JTMYHO eMY;

- 6besHanm4HbIHM online nepeBo, Yepe3 JIMYHbIM KabuHeT B Bamem Ganke;

- Oe3HaIMYHBIH nepeBol yepes iodoe HaHKOBCKOE OT/IEICHHUE.

- IU1aTa yepe3 cucreMy ruiarexxeit Pay. Travel.

ITnara 3a pasmemenue B Orese B3UMaeTcs B COOTBETCTBUY € €IMHBIM PacyeTHBIM YyacoM — ¢ 14:00
4acOB TEKYIIUX CYTOK I10 MECTHOMY BpEMEHHU. [ OCTHHUYHBIMH CyTKaMH CUHUTAeTCs pasMernenue ¢ 14:00
9acoB TEKYIIHX CYTOK II0 MeCTHOMY BpeMeHH 110 12:00 yacoB cieyIonmx CyTOK 10 MECTHOMY BPEMEHH.
ITpu 3ae3ne 'octs B HoMep nociie 14:00, oniata 3a pa3MeleHue B3UMAEeTCst B TOM JKe pa3Mepe, eciii Obl
3ae3z npou3Boauics B 14:00.

ITo ucTeyeHUH OIUIAYEHHOTO CpoKa IpoKUBaHUA ['0cTh 00s3aH OCBOOOIMTE HOMED HE MO3/HEe
12:00 mu npoAMTE CPOK MIPOXKUBAHUS B HOMepe. B ciryuae HeCBOEBPEMEHHOI'O OCBOOOXK/ICHUS HOMEpa
I'octeM, anvunaHcTpanus OTens Bnpase npousBecTH Boicesenue ['octs 6e3 ero yyactus.

ITpoanenune HoMepa BO3MOXKHO IIPH HAJTHYHH CBOOOIHBIX HOMEPOB B COOTBETCTBHE ¢ Tapu(om
MOCIIETHUX MOJHBIX CYTOK MPOXKUBaHus [0CTS.

st rocTeii, NpoKABAIOMINX B OTeJIe:



JIOTOJIHUTEIbHBIE YCIYTH OTUIAYMBAIOTCS B TOUKAX OKa3aHHs yCIIyT;
JIOTIONTHUTE/TbHBIE YCIYTH HAYHCIIAFOTCS HA JIMIEBO| CYET TOCTS Yepe3 CHCTEMY ydeTa HoMepHOro GpoHza
IIyTE€M CYMTBIBAHHUS KIIFOY-KapThl U HaeHTHGuKaumu ['octs;

- OIUIaTa JIONOJTHHTEBHBIX YCIIyT, HAYUCIIEHHBIX Ha TMIeBoi cuet ['octs, mponsBoauTes B ciyxOe
IpHeMa U pa3MelIeHHS;

BO3BPAT JIEHEXHBIX CPEJICTB

B ciyuae Hey10BJIETBOPEHHUS Ka4eCTBOM OKa3bIBAEMBIX yCIIyT, ['ocTh Bripase B TedeHne 20 MUHYT
C MOMEHTA 3ae3/1a, 0TKa3aThCs OT IPEAOCTaBIsIEMBIX yCIyT. B aToM ciydae:

- IpH_HEerapaHTHpPOBaHHOM OpoHmpoBanuH, OTess Bo3Bpam@eT ['0CTIO OmIa4YeHHbIE HA MOMEHT
3ae3/1a JICHEXKHbIE CPE/ICTBA B IOJTHOM 00BEME;

- IpH rapadTUpoBaHHOM OponupoBanud, Otenb BosBpamaeT ['OCTIO OIUIaYeHHBIE HA MOMEHT
3ae3/1a JICHe)XHbIE CPE/ICTBA 32 BBIYETOM IUIATHI 3a OJIHH CYTKH.

[ocTh Ha DasaHce CBOEro cyera 00s3aH MMETh CYMMY HE MEHEE, YEM CTOMMOCTD ITPOKHBAHHS B
€ro HoMepe 3a OJJHH CYTKH.

B ciyuae, ecim ['octh cokparuin cBoe npeObiBanue B OTelnle, BO3BpAaT ICHEKHBIX CPEACTB
IPOU3BOJIMTCS 33 HEHMCIIONb30BaHHbIE CyTKH. [Ipy 3TOM B3bIMaeTCs HEYCTOHKa B pa3Mepe CTOMMOCTH
O/IHHX CYTOK.

IIpu onzate ['ocTeM JOMONHATEIBHBIX (HE BKIIOYEHHBIX B LIEHY MPOKUBAHUS) YCIyT NHTAHHS,
BO3BpAT JIEHEKHBIX CPEJICTB BO3MOXKEH /10 BPEMEHH Havasla OKa3aHMs yciIyru nutanus (06ex — xo 11:00,
yxuH — 10 16:00).

IIpu nmocpousoMm Bble3ge locTs, 3akasaBmiero ycayru Ortesisi 4Yepe3 CHCTEMbI OHJIANHH
OpOHHPOBaHWS 110 CIEUHAIBHON CHW)KEHHOM ILieHe (YCJIOBHS IPEJOCTABICHHsS. KOTOPOH HE NO3BOJIACT
["0CTIO MEHSATH HJIM COKpAIaTh CPOKH IPOKHBAHUS), BO3BPAT CPEJICTB 32 OIUIAYEHHBIC, HO HE OKa3aHHBIC
yCIyTH He Ipou3BoauTcs. OCHOBAaHHEM JUIs OTKa3a B BO3BpATe SBIAETCS J0TOBOP MyOIHYHOMH 0depTs!
Mexy ['ocTeM u AreHTCTBOM OHJIaHH GpOHMPOBaHHUS).

ITo npasunam OTess BO3BPAT JAEHEXKHBIX CPE/ICTB IPOM3BOMUTCA B TOM ke Gopme, B KOTOPOi
IpOM3BOJMIIAck omiata ycayr Ores.

Jl1s1 OCyIIeCTB/IEH)s BO3BPATA JCHEKHBIX CPE/ICTB, OIIAYEHHBIX HAIMYHBIMH HIIH [0 KPEUTHOH
xapre B Otene, ['ocTh Jo/DkeH oOpaTHThes K agMuHHMCTpaTopy CiyKObl MpHeMa W pasMElICHHS C
3a8BJICHMEM, B KOTOPOM YKa3bIBaeTcs OOUMI IEpHOJ 3all/IaHHPOBAHHOTO MPOXKHUBAHHSA, KOJIHYECTBO
NPOXKMBAIONIMX TOCTEH B HOMEpE, Meproj (HaKTHYECKOro MpoKMBaHMsA, Gopma M pasMep BHECCHHOH
OIIaThl B CyMMa, nojuiexarast Bo3spary. K 3assienuio ['0CTh Z0/DKEH HPHIOKHUTH KOIHIO IACIIOpTa H
yeK (KBUTAHIUIO) 00 omiaTte.

Bo3Bpar JIEHEXKHBIX CPEACTB, NMPH HamHyuK y 'OCTsA dYeka NepBOHAYANBbHOM OIUIAaThl B JICHDL
IIPOM3BE/IEHMsl OILIATHI, IPOM3BOAUTCS 10 (BakTy obpamenus rocts. Ecim omara Obuia mpou3BeeHa
TIPOILIBIMH CYTKaMH, TOT/la BO3BPAT OCYIIECTB/IAETCS B Teuenue 15 paboumx aHed myTeM Ge3HAIMIHOTO
1IepeBo/ia Ha YKa3aHHbIH B 3asBJICHHH Ha BO3BPAT PaCUETHBIA CUYeT IuiaTelbInKa.

Bo3BpaT JIEHE)KHBIX CPEJCTB, OIUIAYEHHBIX MO KPEJAMWTHOM KapTe, IPOU3BOAUTCS Ha OCHOBAHHH
3asfBJICHUs, HAIMCAHHOIO JeplKaTelJeM KapThl COOCTBEHHOPYYHO W TIpH [PEAbABICHHH HM
Y/IOCTOBEPSIONIEr0 JTMYHOCTh JJOKYMEHTa ¥ YeKa (KBUTaHIMK) 00 oruiare.

B ci1yuae OTCYTCTBHMs 4eKa BO3BpAT IPOM3BOAMTCS Ha ocHOBaHHMH 11.5 ¢T.18 3akona «O 3ammure
npaB moTpebuTENely, NPH HAIMYMM Ha 3asBieHHH I'ocTs Bu3bl pykoBomuresns CiyxObl npueMa H
pasmemnenus, [ maBHoro Gyxranrepa, I'enepanbHOro qupekTopa u B paboune auu ¢ 09:00 gacos o 18:00
9acoB 110 MECTHOMY BPEMEHH.

Jlns BO3BpaTa JIEHEXHBIX CPEACTB, OIUIAYeHHBIX ['OCTeM C HMCIOJIB30BaHHEM HHTEPHET-
JKBaiipuHra, 6aHKOBCKMM IIEPEBOJIOM Ha PacYeTHBIH cueT, ['0CTh I0/KEH 00paTHThCS K aIMHUHHCTPATOpy
CnyxObl TpHeMa ¥ pasMelleHHs C 3as{BICHHEM, B KOTOPOM YKa3blBaeTcs OOLMA IepHOx
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3aIJTaHMPOBAHHOTO TPOXKMBAHMUS, ePUOl HaKTHYECKOro MpoxKuBaHus, GopMma, Jata U pazmep OIUIaThl,
CyMMa, TojuIexainas BO3BpaTy ¥ peKBU3HUTEHI, 110 KOTOPBIM HEOOXOIMMO ITPOM3BECTH BO3BPAT JICHEKHBIX
cpenct. K 3asgBnenuto I'oCTh JOKEH MPHIOKUTH KOMHMIO MACIIOPTa M JOKYMEHT, IOITBEPXKIAIOIIHIH
orary (IUIaTtexHoe mopydeHue, 6aHKOBCKas BBIIMCKA M Np.). Bo3Bpar JE€HEXHBIX CPE/CTB, B JAaHHOM
clly4ae, IPOU3BOAUTCS B TedeHHe 15 - TH pabounx /Hel Ha yKkazaHHbIE [ 0CcTeM pEKBH3HTHL.

Jlnst BO3BpaTa ICHEeXKHBIX CpeIcTB 3a yeayrd Ortens, omiadeHHbIX ['ocTeM uepe3 TypHCTHYECKYIO
¢bupmy, areHTCTBO OpoHHMpOBaHMs M Ip., ['0CTH JODKEH OOpaTHTBCS B OPraHM3allUIO, IPHHABIIYIO
OILIaTy.

6. IPABA Y1 OBSI3AHHOCTH I'OCTEI.

6.1. 'ocTH ¥ IOCETHUTENH BIIPABE:

- 0JIb30BaThCsl BCEMH BKJIIOUYEHHBIMH B CTOMMOCTb IIPOXKHBaHUA ycayramu Oress.

- [IOJIy4aTh TOJHYIO U JOCTOBEPHYIO HH(popMalHio 0 yacax paboTel OTens, CTONMOCTH H NIepeyHe
OKa3bIBAEMBIX YCIIYT U JIOTIOJIHUTEIBHBIX YCIYT, IPOU3BOAUTH IIPEABAPHTEIILHBIN 3aKa3 YCIyT.

- obpamarscs k corpyanukam CiyxObl mpueMa ¥ pa3MeIleHHus 110 BOIIPocaM Ka4ecTBa OKa3aHHbIX
YCIIYT, OCTaBJISITh OT3BIBBI M NpEUIokKeHHs B KHUre OT3BIBOB M IPE/UIOKEHHH, KOTOpas HaxOJUTCs B
CayxObl mpueMa U pa3MeIneHus.

['ocTu 1 moceTuTeNn 00sS3aHbIL:

- co0JII0/1aTh MpaBMIIa MPOKUBAHUS U NIPEIOCTABICHHUS YCIIYT.

- yBaXkaTh IpaBa apyrux 'ocreii u nocerutenei Ores.

- cobmomaTh MOPaIbHO-3THYECKHE HOPMBI, BO3JEPXKHBATLCS OT YPE3MEPHOrO ynorpebieHus
CIIUPTHBIX HAIIUTKOB U HELIEH3YPHBIX BRIPAKEHHH B 00IecTBEHHBIX 30HaX OTers.

- coBII01aTh IPaBKJIA I10JIb30BaHMs 00BeKTaMi HH(pacTpyKTyphl OTelNs ¥ periaamMeHT HX paboTsl.

- OIUIaYMBaTh OKa3aHHble MM yciayrw Ortens B MOpsAAKe, MPEIyCMOTPEHHOM HACTOSIIMMH
[TpaBuiamu.

- Oepeur mmymectBo Otens. B ciaydae yTpaThl MM NOBpPEXICHUS MMylnecTBa ['octem uim
IIOCETUTEIIEM, BO3MECTHTh yliepd B Mopsjke, NPelyCMOTPEHHOM JEHCTBYIOIMM 3aKOHOATEIbCTBOM.
Pasmep ymepba ompeznensieTcs ¥ omiauuBaercs corsiacHo IIpelickypaHTy Ha yTpary ¥ NOBPEKICHHS
umymectBa Orens. B ciyuae HEeHMCIIONHEHMs HACTOAIIMX INpPaBWII MPOXKUBAHUA ['ocTeM, OT MMEHH
KOTOpOrO 3aK/IIO4YeH JOroBOp Ha OKa3aHME TOCTHHMYHBIX M CONYTCTBYIOmMX yciayr Otens,
OTBETCTBEHHOCTH B IIOJTHOM 00beMe BO3JIaraeTcsi Ha FOPUAMYECKOe JIHIIO.

- cobmojate mNpaBWia MNOXapHO# Oe3omacHoctH Ha TeppHTopur OTens M NOIb30BaHMSA
3eKTponpudopaMu B HOMEPE, MEPHI 110 COXPAHHOCTH JKH3HU H 3710POBbS.

- 3aKphIBaTh KpaHbl, OKHA, BBIKIIOYATh CBET M 3JIEKTPONPHOOPHI, OCBOOOXKIAaTh HOMEp IO
MCTEYEHHUH CPOKa MPOXKMBAHUS WM MTOKK/IaTh TEPPHTOPHIO IO OKOHYAHHHU CPOKa JIeHCTBHsA aboHeMeHTa
JIHEBHOTO NpeObIBaHMs, IPH BbIE3/IE CIATh K04 OT HoMepa (6pacier) aamuaucTparopy CITuP.

- cobmoaaTs ycTaHoBIeHHbIH B OTtene «pexxuM TummHb: ¢ 23.00 10 9.30, B 1HEBHOE BpeMs - ¢
13.00 o 15.00.

- B TeYEHHE BCEro BpeMeHu npebpiBanus B OTene MeTh NpH cebe 3JIEKTPOHHBIN KIIK0Y, KOTOPbIH
I"ocTh 00s3aH NpeIbIBATE COTPYAHUKY OTelns 10 nepBoMy TpeOOBaHHMIO.

B Clly4ae YTEPH/IIOPYH JIEKTPOHHOIO KII0Ya B3UMAETCs HEYCTOMKA B COOTBETCTBHH C JEHCTBYIOIIMM
npeiickypanTom, onyoimukoasHbeM B CITuP.

- IpH BBISBICHUH Yy ['ocTs MHEKIHOHHOro 3a00JI€BaHMs WM NPU IOMO3PEHHMH Ha TaKOBOE
HeMeieHHo ocBoboauTh Homep Otens (ct. 33 ®enepanpHoro 3akoHa oT 30.03.1999 Ne52-®d3 «O
CaHHUTAPHO-3ITHIEMHOJIOTHYECKOM 0J1aronoIyuyny HaceIeHU»)

- rocts Otens o6s3an cobmoaars @3 ot 23.02.2013 Ne 15-D3 "OO6 oxpane 370p0OBbs IpaXkiaH OT
BO3/ICHCTBHS OKPYXKAIOLIEro TabaqHoro AbIMa U IOC/IEACTBHH noTpedaenus Tabaka".

- rocTh 00s3aH mpexynpeauTs aaMuHHcTpauuioo Otens o6 uMeromuxcs 3abojeBaHHsX,
Tpe6yYIONMX CIENMAIBHOrO YX0/a M/ Wi o0CTy)KHBaHUS IIPH OKazaHuH yciIyr B OTelne, BKIOYas, HO He
OrpaHMYMBASCH: AUIEPrUsi B TIOOBIX NMPOSBICHUSX, OPTONENNS, CEPAEIHO-COCYAUCThIE 3aboieBanus,
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paccTpoiicTBa LIEHTPAIbHOMH HEPBHON CHCTEMBI U HHBIE.
6.2. 'ocTh BIIpaBe MOJIy4HTh KadecTBeHHbIE yeiayru Oress.

7. IPABA U OBSI3AHHOCTH OTEJIA

7.1. Otens 00s13aH:

- CBOEBPEMEHHO, KA4eCTBEHHO W B MOJHOM OObeMe NpeaocTaBisTh ['OCTAM W MOCETHTENSAM
YCIIyTH.

- unpopmupoBath ["ocTeii npu 0QOPMIEHHH UX NMPOKUBAHUS O IPEJIOCTABIISEMBIX OCHOBHBIX H
JIOTIOJHUTENBHBIX yeiyrax, (opMe H NOpsAKe HX OIUIAThl, a TaKkKe O0eCHe4YuTh INpeJoCTaBlIeHHEe
PO’KMBAIOLIAM JOTIOTHUTEBHBIX IJIATHBIX YCIYT B COOTBETCTBHH C YTBEPIKICHHBIM IIPEHCKYPAHTOM.

- CBOEBPEMEHHO pearnpoBarh Ha 1pockObl ['ocTeil, MpuHHMas MeEphl 10 YCTPaHEHHUIO aBapHi M
10JIOMOK B HoMepax Otenst B KpaTyaiiiiie CpokH (B caydae HEBO3MOXKHOCTH YCTPaHEHHs aBapHH MIIH
[10JIOMKH B HOMEpE B KpaTyaiilline CpOKH, aIMHHUCTpaLUs npearaet ['ocTio Apyroi HoMep, HO HE HUKe
OIIAYeHHOH KaTeropuH).

- cotpyaauky OTelst BpaBe BXOIUTh B HOMEP UL IIPOBe/IeHHs YOOPKH, CMEHbI Oellbsl, IPOBEPKH
CHCTEM OTOIUICHHS, 3JEKTPOCHAOKEeHHs, KOHJMLUMOHUPOBAHMS HJIM YCTPAHEHMs HEMNOJAJO0K B HX
(YHKIMOHHPOBAHUH, a TAKKE B CIIydae HapyleHHus [ 0cTeM HACTOSAIINX [IPABHIL.

- obecne4uTh KOH(UAeHIMATEHOCTD nH(popMmanuu o ['ocTax Otens.

Buecennoit B Otelb cunTaeTcs Belib, BBepeHHas pabotHukaM Otestst, 1100 Belllb, IOMEIIEHHas!
B HOMepe OTesist WM HHOM TNpeIHa3HAUYEHHOM JUISl 9TOTO MeCTe.

- OTeJIb OTBEYAeT 3a yTPaTy JeHer, MHBIX BAIIOTHBIX LIEHHOCTEH, LEHHBIX Oymar M Jpyrux
JIparoleHHbIX Bemiel ['0CTsi MM IOCETHTENs MpH YCIOBUM, €ClM OHHM ObuUiM mpuHATHl OTenem Ha
XpaHeHue, 1u00 ObutH moMeleHsl ['ocTeM B mpejocTaBieHHbId emy OTeneM MHAMBUAYabHBIH Ccelid)
HE3aBUCHMO OT TOr0, HaXOAUTCs 3TOT cei) B HoMepe ['octa mim B mHOM nomemenun Otens. Orens
0CBOOOJKIAETCS OT OTBETCTBEHHOCTH 3@ HECOXPAHHOCTH COZEPIKMMOTO TaKoro cerda, eciiu J0KaKeT, 4To
110 YCJIOBMSAM XpaHeHHst J0CTyI Koro-ubo k ceiidy 6e3 Bezoma I'ocTs min nocetuteist ObUT HEBO3MOXKEH
100 CTaJ BO3MOXKHBIM BCJICJACTBHE OOCTOSTENBCTB HENPEOJOIHMON CHIIBL.

- TOCTh MJIM MOCETHUTE]Ib, OOHAPY)KUBILHI yTpaTy, HE0CTauy MJIH IOBPEKICHHUE CBOMX BEUIEH,
obsa3an 6e3 mpomejuieHus 3asBUTh 00 3tom aamunuctparopy ClIIuP. B mporusnoM ciydae Ortenb
0cB0O0OKIaeTCs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh BEIIEH.

- OTeJIb OTBEYAET 3a NMPUYMHEHHE Bpejia 37I0POBBIO B Clydae CyaeOHOro J0Ka3blBaHUs HAIHYMs
TIPUYHHHO-CJIEICTBEHHOM CBSI3U HapylleHus HopM O6ezonacHoctd OTens U Bpesa 310poBbio ['ocTs wim
[Toceturtens Otens.

- TOCTh IPUHUAMAET ¥ HE BO3pakaeT NpOoTUB (haKTa HaJIM4us Ha Beel Tepputopuu [lapk-Orens (3a
HCKJIIOYEHHEM HOMEPOB, TYAJIeTHBIX U AYIIEBbIX KaOHH) BUICOHAOIIOICHUS.

- npenocTaBUTh MO mnepBoMy TpeboBanuio ['octs wim nocerurens «KHHrYy OT3BIBOB M
MpeUIoXKeHHi», KoTopas HaxoauTes B Ciayxbe npuema v pasmenienus Otesns.

- B CJTydyae HCTeYeHHs cpoKa npoxuBanus ['octs B OTene u ero OTCYTCTBUH 110 MECTY IIPOKMBAHHS
Oonee 1 yaca 6e3 oruIaThl, CaMOCTOSTEIBHO OCBOOOIUTH HOMEp OT Bellel ['ocTs, co31aB KOMHCCHIO M3
npenacrasureneii Ciyx0bl npuema u pasmemienus 1 CoyxOb1 GezonacHoctn OTens W clenaB ONUCH
umyiectsa [‘octs.

- jlocpoyHo pactoprayTh ¢ I'ocrem wim [locetutenem J0roBop Ha OKasaHHWe YCIYT, €CIH
nociaeaHuit Hapymaer [IpaBuia npoKMBaHUS M MPEJOCTABJICHHs YCIIYT, HECBOCBPEMEHHO OIlIa4HBaeT
MPOKMBAHUE M JOTOJHUTE/IBHBIE YCIYTH 3JI0yNOTPEOIAET ajlKorojeMm, NPHHUMAET HapKOTHYECKHE H
NCUXOTPOIHBIE BEIIECTBA, HApYIIaeT TpaBiiIa OOIIECTBEHHOro MOpsjaKka, Mpd 5ToM ['ocTh wiM
[Tocerurens BozMeraeT OTeNN0 MOHECEHHBIE CPEJICTBOM Pa3sMEIeHHs PaCX0/Ibl.

8. B OTEJIE 3AIIPEHIAETCS
- OCYHIECTBJIATH MNpOodecCHOHANBHYIO (OTO/BHIEOCHEMKY ©O€3 MHUCHMEHHOIO pa3pelieHus
reHepaibHOro aupexropa Otens B cIyKeOHBIX NOMEIIEHUAX, KyXHE peCTOpaHa H APYTrHX MOMELICHHS,
3aKpHITHIX /1151 061ero goctyna. POTo/BUIC0CHEMKA MOXKET OCYIIECTBIIATECS B COOTBETCTBHH € 3aKOHOM
P® or 27.12.1991 r. Ne 2124-1 «O cpeactBax MaccoBOH HHGMOpPMALMH»: KYPHAIHCTOM IIpH
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NpeIbsIBICHHHA TPECC-KapThl B 30HaX OOIIECTBEHHOTrO J0CTYIA, @ UMEHHO: XOJUIaX, JU(Tax, HOMEPHOM
¢onne Otens, koHdepeHI-3aax, 3al1ax pecTopaHa.

- Iepe/IaBaTh TPETHUM JIMIIAM K104 OT Homepa / OpaciieT u Kapty ["ocTs Bo H30exKaHue XHIIECHUIA.

- B COOTBETCTBHH ¢ TpeboBanusamu PenepanbHoro 3akona ot 23.02.2013 Ne 15-d3 «O6 oxpane
3/I0POBBSI I'PAXK/IAH OT BO3JICHCTBHS OKPYKaIOLIEro TabauyHoro JbIMa U NocIeACTBUH noTpebienus Tabaka
WJIH TIOTPeOJIeHHs] HHKOTHHCO/IEpIKale NPOIyKIHI» KypUTh Ha TeppuTopun Otesis (KpoMe CrienanbHo
OTBEJICHHBIX /UL 3TOT0 MECT), B IOMELIEHUAX (HOMEpax, B TOM 4Yuclie OalKoHax), MpeHa3sHaYeHHbIX JUls
NPEeIOCTaBJICHUsT TOCTHHHYHBIX YCIYT, YCIYr MO BPEMEHHOMY pa3MEIIeHHIO W (WiM) oOecreyeHuIo
BPEMEHHOr0 MpOXKHMBAaHHA. 3anpemaercs KypeHHe TabauyHBIX W3CMHi, HHKOTHHCO/EpXKalieii
MPOAYKIHH, B TOM YHCIIE KA/IbSHOB, 3IEKTPOHHBIX CHI'APET, BIMIOB  HHBIX YCTPOMCTB.

Hapymenue nannoro TpeGoBanus BiedeT 3a COOOH aIMHUHHCTPATHBHYIO OTBETCTBEHHOCTD,
npexycMotpennyro  cr.  6.24  Koaekca Poccmiickoit  ®enepaumn 06 ajMHHHCTPaTHBHBIX
npasoHapyueHusx ot 30.12.2001 r. Ne 195-D3.

IIpu BeIABICHHM HapYIICHHUS JaHHOrO TpeGOBaHMS B HOMEpAx, a TakKe MOBIEKIIee 3a co6oii
CpaboTKy MoXKapHo#i CHrHaau3anuu u npuess 6puraast MUC, Otens octasiiser 3a co6oii MpaBo B3sIMaTh
MJIaTy B pa3Mepe CyTOYHOH CTOMMOCTH ITPOYKHBAHMS.

- IPUHOCHTH ¥ XPAHUTb OPY’KHE, B3pPbIBYATHIE M JIETKO BOCIUIAMEHSIONINECS, €/IKHE, SI0BHTHIE,
HAPKOTHYECKHE BELIIECTBA M UHBIE ONACHBIE TTPEIMETHI.

- BO H30eKaHKue HapyIIeHHs. HOPM 0OIIECTBEHHOTO MOPS/IKA, YIOTPEOISTh IPUHECEHHBIE ¢ OO0
CIUPTHBIC HIIN HHBIC HAITUTKH, & TAK)Ke IPO/IyKThl MUTaHUs B (oiie, XoJU1ax Ha sTaxax, kade, pecropaue,
B KoH(epeH1-3anax, y 6acceiina.

- [pOBOJUTH MacCOBHIE YBECENMTE/IbHBIE MEPONPHUATHS, HMCIONb30BATh INYMOBBIE H
OCBETHTENIbHBIE (P (DEKTEI, JJa3epHble YKa3KH U HHBIC MOA00HbIE MPUCTIOCOOICHHUS, HAPYLIAIONINE MTOKOI
U OT/IbIX OKpYXKaloIuX, 6e3 npeaBapuTeNbLHOro coryacoBanus ¢ Orenem.

- pa3BOJUTH KOCTPHI;

- HCII0JIb30BaTh JIIOOBIE MHPOTEXHHYECKHE YCTPOHCTBA (KPHO-TTYIIKH, TSUKENBIN bIM | T.J1.) 6e3
NpeBapUTEIBHOTO coriacoBanus ¢ Ajamunucrpanueii [Tapk-Orens (kak Ha Tepputopun Otens, Tak U B
OaHKeTHBIX 3aJ1ax, KopIycax, HoMepax H T..1.).

- HAXOIUTHCsl HA TeppuTOpHH OTelist 6e3 01eXKIbl, B KyNaabHBIX KOCTIOMaX M Xanatax. Paspemeno
HaXO0JK/IEHUE B KYITAJIIbHBIX KOCTIOMAX M B XajaTax Ha TeppUTOpHH Oacceiinos, msika i CITA-koMmiekca.

- BBIHOCHTB M3 pecTtopana OTelis mocy1y H CTOJIOBbIE MPUOOPEL.

- YMBIIUICHHO 3arps3HsATh TeppuTopHio Otens. BeiGpackiBaTh M3 OKOH pasivyHBIE MPEIMETHI,
MyCOp H T.II.

- 110JIb30BaThCsl HAarpeBaTeIbHBIMH NPHOOPaMH, 3a HCKIIOUEHHEM NMPUOOPOB, YCTAHOBJIEHHBIX B
HOMepe.

- IEPECTaBJIATh MeOEJIb U HIIEMEHTHI JISKOpa B HOMepax M B rOCTeBhIX 30Hax OTtels.

- HaHocuTh Otemo MmarepuanbHblii yimepb. B ciyuyae BbisBieHus TakoBoro, I'octs 06si3aH
KOMIIEHCHPOBAaTh yIepO, CBA3aHHBIA C MOBPEXIEHHEM H/MIM yTpartoil mMyiiectBa Otels B pazmepe,
onpeenseMoM OTejieM ¢ y4€TOM CTOMMOCTH TOBPEKIAECHHOTO H/HIIH YTPAYeHHOT0 UMYIIIECTBA, a TAKKe
3aTpaT Ha €ro BOCCTAHOBJICHHE W/WJIM PEMOHT, H/min nokynky. Kpome Toro, 'octs 00s13aH Bo3MeCTHTH
Ortemo Bce yOBITKH, IPHYMHEHHBIE TAKAM TTOBPEXK/ICHHEM H/HIIH YHHUTOKEHHEM HMyIecTa OTes.

- Orenp ocrapisger 3a coOOH NpaBO He MPEAOCTABIATH YCIYTH JIMIAM, IPH BO3HHKHOBEHHH
MOJ03PEHMH, 4TO JaHHBIE JMIA HAXOMATCS B AJIKOTOJBHOM, HApKOTHYECKOM OINBSHEHHH MIH TOJ
JIefCTBUEM IICUXOTPOIHBIX MPENaparos.

9. TPEBOBAHUS TIPOTUBOITIOKAPHOM BE3OINACHOCTM.
9.1. Bo u36exanue BO3SHUKHOBEHHS 110KAPOB 3aMpelaeTcs:
- Pa3BOJIUTh KOCTPBI HA Beel TeppuTopun OTells U TEpPUTOPHH TIPHPOJIOOXPAHHOMN 30HBI, a
TaKxKe 3a npezaenamMu Tepputopuu OTels B HEYCTaHOBICHHBIX MECTAXx;
- XpaHHUTh B MECTAX OT/IbIXa M MPOKUBAHHUS JIETKOBOCIIAMEHSIOMIUECS KUIKOCTH, FOPIOYHE
rasbl, B3pbIBUaThi€ BEIllECTBA;
- I0JIb30BAThCs AIEKTPOYTIOTaMH, IEKTPOYAHHUKAMHU U JIPYTHMH 3JIeKTPOHArpeBaTeIbHEIMU
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- OCTaBJIATH 0€3 NPHUCMOTpa BKJIIOYEHHBIE JIEKTPOHArpeBaTelIbHbIE IPHOOPHI; T€JIEBU30PHI,
PaTHONPUEMHHKH U T.I1.;

- I0JIB30BATHCS. HEUCTIPABHBIMH 3JIEKTPOIIpHOOpaMHu.

9.2. Ilpu obHapy XeHHH MOXKapa MK IIPH3HAKOB rOpeHus (3aIbIMIICHHE, 3allaX rapH, MOBBILIECHHE
TEMIIepaTypsl U T.I1.) HEOOXOAUMO:

- U3BECTHTD O II0Kape BCEX JIMILI, HAXOAIMXCS B MECTE OTABIXA U NMPOXKUBAHMSA, 0OIIECTBEHHOM
MecrTe;

- HEMEUIEHHO coo01muTE 00 3TOoM B City:k0y npuemMa u pa3MeIIeHUs 110 BHyTpEHHeMY Tee(oHy
0 i o mobuibHOMY Tennedony +7 (978) 972-85-08 u no tenedonam cnenciayx6 101, 112, npu stom
HeoOXOMMO Ha3BaTh CBOE MECTOHAXOXKJICHHE, MECTO BO3HMKHOBEHHS IOXapa, COOOIIHUTH CBOIO
bamumio;

- TPHHATH MEPLI 10 TYIIEHHIO II0XKapa CpeICTBaMH IEPBHYHOIO IOXAPOTYIICHHS, IIPH
OTCYTCTBHH BO3MOXKHOCTH IPHHATHH MEp M0 TYLICHHUIO M0XKapa MOKHHYTh MECTO BO3TOPAaHHUS COTJIACHO
IU1aHaM BaKyallMH ¥ r0JIOCOBOMY OTNOBEIIEHHIO O MOKape.

B cinyyae HEBO3MOKHOCTH MOKHHYTH MECTO BO3rOpaHHMs HEOOXOIMMO BBINTH Ha OaIKOH HIIH
JAPYTYIO OTKPBITYIO IJIOMIAAKY, IJIOTHO 3aKPhIB 3a cO00H JABEpH, H 0JKHIATh MIPUOBITHS CriacaTesiei.

10. JbI'OTHI, ITIPEJOCTABJISIEMBIE B OTEJIE
Bue ouepenu, npu Hasmuuyu cBoOOIHBIX HOMEpOB B OTejie pa3MenaroTes:
- I'epou Poccun u Coserckoro Coro3sa.
- ITonnble kaBaieps! opaeHa CiaBbl.
- YuactHuku Bemmkoi OreuecTBeHHON BOHHEL
- HBanup1 nepBoi, BTOPOH, TpeThel rpyIin | JIHIA, CONPOBOXKIAIOIINE HX.
- 'octu ¢ netbmu 710 4 (4eThIpex) JeT BKIKOYUTEIBHO.

[IpoxkuBaromum  T'octsim  Otenss u  mnoms3oBarensm  yeayr OOO  «llecounas Gyxrta»
NPEIOCTAB/IAIOTCS JIbIOTHBIE IApPKOBOYHBIE MECTa JUIS TPAHCIOPTHBIX CpeAcTB (NpH HAIHYHH
CBOOO/IHBIX), YTIPABIsSEMbIX HHBAIUIOM, WM TPAHCIIOPTHBIX CPECTB, IIEPEBO3SIIMX HHBAIH/A H (HIIH)
pebenka-uaBanua [-111 rpynmsl B coorBercTBHU ¢ @3 "O connanbHO# 3ammuTe HHBAIH/OB B PO".

Ha yka3aHHBIX TPaHCHOPTHBIX CPEICTBAX OJDKEH OBITH YCTAHOBJIEH ONO3HABATE/IBHBIM 3HAK
"UnBamma" m naopManus 00 3TUX TPaHCIIOPTHBIX CPEACTBAX J0JDKHA ObITH BHECEHa B (heepaibHbIM
peectp naBan0B (https://checkvehicle.sfri.ru/AppCheckVehicle/app/main).

11. MOPSJIOK YPET'YJIMPOBAHMS NIPETEH3UI. OTBETCTBEHHOCTb.
OI'PAHUYEHHUE OTBETCTBEHHOCTH.

B ciydae BO3HUKHOBEHHUS CIIOPHBIX BOIIPOCOB 110 Ka4ecTBY 00CIy)KuBaHUSA ['0CTh MOXKET pElInTh
UX B JHeBHOE BpeMs ¢ pykoBoauTeneM CIIuP Orens no tenedony +7(978) 913-26-53, B HOuHOE Bpemsi
- ¢ agymunucTpatopom CIIuP.

B ciyuae HEBO3MOXXHOCTH YCTPaHEHHs BBIABICHHBIX HEJOCTATKOB, '0CTh BIIpaBe IpeabSBUTH
IPETEH3HI0 B ITMCBMEHHOM BHJE C yKazaHHeM 3ameyaHuss B «KHHre OT3BIBOB M IIPEUIOKEHHM»,
pacnonoxennoii B CIIuP, muGo ocraButh coobmenue Ha caiite Otenss www.sandbay.ru B paszene
«OT3BIBBIY MIIH TTOCPEICTBOM 3JIEKTPOHHOM MOYTHI spir@sandbay.ru).

C nenero ymydmenus oOCTy)KHBaHUS M KadecTBa okaszbiBaeMbIX OreneMm ycmyr, OTens IpocHuT
["ocTeii ocTaBIsATh KOHTAKTHBIE JIAHHBIE JUIS TOTYYeHHs 0TBeTa co cTopoHbl OTens (TenedoH, IoYTOBBII
aJipec WK aJpec MEKTPOHHOH MOYTHI).

B cnyyasx, He npeaycMoTpeHHBIX HacTosiuMu [IpaBunamu, Anmuauctpauus Otens u octn
Ortenst pyKOBOJCTBYIOTCS JSUCTBYIOIIMM 3aKOHOATEILCTBOM PD.
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