JAOTI'OBOP O BPOHUPOBAHUU U NNPEJOCTABJIEHUUN I'OCTUHHUYHBIX
YCJIYI HOTPEBUTEJIIO

JlaHHBIN TOKYMEHT sIBIIsieTCS OQUIIMaIbHBIM NpeiioxkeHrnemM OO0IecTBa ¢ orpaHuueHHON
oTBeTCTBEHHOCTHIO «Ilecounas byxTtay, ynpasistonias komnanus rnapk-orens «llecounas
Byxta» (manee Otenp) /g ¢puznueckux jull (Hajnee 3aKa3uuK) 3aKJIOYUTH JOTOBOP Ha
OKa3aHME YCIIyI Ha yKa3aHHBIX HM)KE yCJIOBHUSX U MyOnuKyercs Ha caiite sandbay.ru. B
COOTBETCTBUM C MyHKTOM 2 ctaThu 437 I'paxxnanckoro Koaekca Poccuiickoit @enepanuu
JAHHBIN JOKYMEHT SIBJISICTCS My OIMYHOM 0(epToi.

1. TEPMUMHBI U OIIPEJAEJIEHUSA

1. B pamkax Hactosmei OdepTsl, NpUBEIEHHBIE HUXKE TEPMUHBI U OIpPEIEIeHUS

UCIOJb3YIOTCSI PABHO B €IMHCTBEHHOM U BO MHOKECTBEHHOM 4HCIIE (€CIM HMHOE He
BBITEKAET U3 CMbICIIA TEPMHUHA U (WIH) ONIPENIeIeHNs1) B CASAYOUINX 3HAUCHUAX

1.1. Odepra — mnHacTosammii gOKymMeHT «JloroBop o0 OpoHHMpPOBaHHMU W

MPE0CTaBICHUU TOCTUHUYHBIX YCIyT noTpedutento». Odepra pazpadborana

Ha ocHoBaHuM I'paxnmanckoro konxekca P®, 3akona P® or 07.02.1992 N

2300-1 «O 3ammre mpaB mnorpedutenciiy u IlpaBun mnpemocTaBieHUS

TOCTUHUYHBIX YCIIYI M YCIYI MHBIX CPEACTB pasMelleHus B Poccuiickoin

Oenepaunu, yrBepxacHHbIX [locranoBnenuem IIpaBurensctBa PO Ne 1912

ot 27.11.25.
Hacrosmas Odepra pa3merniena, B Tom yucie u Ha caiite Ucnomautens: sandbay.ru.
1.2. Axuenrt OdepTsr — OTBET/IEUCTBHUS 3akazuuka/llorpedburens,

CBUJETENLCTBYIOMME O TPUHATHH yciaoBuil OdepThl. AKIENT SBISETCS
MOJIHBIM U 0€30rOBOPOYHBIM.

1.3. T'ocTuHWYHBIE YCIYTHM — KOMIUIEKC YCIYT IO OOECIEYEHUI0 BPEMEHHOTO
MPOKMBAaHUA B 3a0pOHUMPOBAHHOM U OIUIAYEHHOM TOCTMHHUYHOM HOMeEpE,
BKJIIOYAasi COMYTCTBYIOIIKE YCIYTH, OIJIAY€HHbIE 3aKa3YUKOM.

1.4. llena Homepa (MecTa B HOMEpE) — CTOUMOCTb BPEMEHHOI'O MPOKUBAHUSA U
MHBIX COITyTCTBYIOIIMX YCIIYT, ONpeeNeHHbIX VcroHuTeneM, OKa3bIBa€MBbIX
3a €IMHYIO LIEHY.

1.5. ComnyrtcTByromue yciayrd — YCIyI'HW, OIJJaY€HHbIE 3aKa3uMKOM, COIJIACHO
LIEHOBOMY CETMEHTY, YCTaHOBJIIEHHOMY McnosmHuTenem, nepeyeHb KOTOPBIX
onpenensercs conHureneM.

1.6. T'ocTMHMIIAa U MHOE CPENICTBO pa3MEIIECHUS — UMYUIECTBEHHBIH KOMILJIEKC
(3manue, dYacTb 3/1aHuA, OOOpyIOBaHHE ¥  HWHOE  HMYIIECTBO),
MpeHa3HAuYCeHHbIN U1 OKa3aHUsl TOCTUHUYHBIX YCIyT (Jajee — rOCTHHMIIA
wiu otenb). 'octunuia napk-orens u «llecounas byxTa» npennaznayena asis
BPEMEHHOTO TMPOXXKUBAHMUS TPAKIAH W OKa3aHUs MM KOMIUIEKCa YCIyT,
CONYTCTBYIOLIMX UX BPEMEHHOMY MPOKUBAHUIO, U PACIIOIOKEHBI IO a/Ipecy:
r. CeBacromnounb, yin. Edpemona, nom 38 (manee — ['ocTuHUIIA UK OTEJD).
Cornmacno  T'ocymapcTBeHHOW — cucTeMe — KilacCH(pUKAUA  OOBEKTOB
TYPUCTUYECKOM HHIYCTpUM ['OCTMHHUIIE TNPUCBOCHA KATErOpUsl «UEThIPE
3Be3b» (HOMep peecTpoBoii 3anucu: C922024015350). Cebliika Ha 3a1UCh:
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8ba99e6e623b/about-resort. Ctpykrypuomy noapasaeicauto OOO "Ilecounas Byxta"
"Canaropuii [lecounas byxra" npucBoeHa KaTeropus «TpH 3Be3bD» (HOMEp peecTpOBOM
zanucu: C922025001691). Ccbuika Ha 3aIlUCh:
https://tourism.fsa.gov.ru/ru/resorts/hotels/b5a06da0-de68-4613-
a0132c5f7b41942f/about-resort

1.7. Knuentr — IlorpeOurens/¢puznueckoe JUIO, B TOM YHUCIE MPUMEHSETCA
MOHSATHE  TOJIb30BaTeNb  caiiTa JUMOO  MOJb30BaTENb  IUIAT(HOPMBIL,
WCTIONB3YIOMINN TOCTUHUYHBIC YCITYTH UCKITIOYUTEIBHO ISl TMYHBIX U WHBIX
HYKJl, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIIPUHUMATEIbCKOM
JESITeIbHOCTH, B TOM YHCJIE, TPEThU JIMLIA, B MHTEPECAX U OT UMEHHU KOTOPBIX
JefcTByeT 3aKka3uuK, COMPOBOXKAAIONIUE €ro (CONPOBOXKAAEMbIE UM) JIMIIA, B
TOM YHCJIE HECOBEPILIEHHOJIETHHUE.

1.8. Ucnmomnutenr — OOO "IIECOUHAA BYXTA", ropuaudeckoe JHI0
OCYIIECTBIISIOIIee OPOHUPOBAHUE M MPEAOCTaBICHUE TOCTUHUYHBIX YCIYT
[ToTpeduTento.

1.9. 3akazumk — (¢uzHUECKOe IMI0, HMEIONIee HaMEpeHHE 3aKa3aTh WM
npuoOpecT 10O 3aKa3blBalOLlee MM NpUOOpeTaroliee T'OCTUHUYHbBIE
YCIIyT'M B COOTBETCTBUU C JIOroBOpoM 0 OPOHMPOBAHUU U MPEIOCTABICHUU
TOCTUHUYHBIX yCIyr norpedurento (naiee - Jlorosop) B monb3y Kimenra.
3aKa3z4uK MOXKET SBIATHCS OAHOBPEMEHHO U KineHTom.

1.10. PacyeTtHslii yac — BpeMsi, yCTaHOBJIEHHOE HCTIOTHUTENEM I 3a€3/1a U BbIe3/1a
[ToTpebuTens U3 HOMepa OTess U U3 TEPPUTOPUU OTEJIS.

1.11. bpoHupoBaHue — TMpeaABapUTEIbHBIN 3aka3 MecT WU (WJIM) HOMEPOB B
roctunuie 3akazuukoM (Knuentom).

1.12. TocTuHUYHBIE YCIYTH U COMYTCTBYIOIIUME YCIYyTU OpOHUPYIOTCA C
WCIOJIb30BAaHUEM CUCTEMbl OpOHUPOBAHMUS Ucnonnurens,
pa3MeIeHHOM no  anapecy:
https://booking.sandbay.ru/V8Client/Inquiry.aspx. B TOM  YHUCIIe
OpOHUPOBAaHME TOCTUHHYHBIX YCIYT OCYIIECTBISIETCS  CJEAYIOIIUM
criocobom:

a) OpoHMpOBaHHWE BPEMEHHOTO TMPOXWMBAHHMS TPU TPHUE3IE B  TOCTUHHUILY
HEMOCPEICTBEHHO HA CTOMKE MpreMa U pa3MeleHusl TOCTUHULIBI; O)

1o Tenedony;

B) 110 DJIEKTPOHHBIM CIIOCO0aM CBSI3H, BKITFOYAs! SJICKTPOHHYIO TIOUTY.

1.13. Cucrema OpoHHpOBaHUS — MporpaMMHOe obOecriedyeHne [ OCTUHUIBI H
CTOPOHHUX OpraHU3alMii, B3aMMOJACHCTBYIOIIEE C CUCTEMOM A
pEe3epBUPOBAHMS, COJIEPIKAIee aKTyallbHYI0 WH(DOpPMAIIO 0 OPOHUPYEMBIX
TOCTUHUYHBIX YCITyTaX.

1.14. JInunbIit KaOWHET — CepBHUC o azpecy
https://booking.sandbay.ru/\V8Client/Inquiry.aspx. HIO3BOJIAIOIINH
OCYUIECTBIISITH OpoHHpOBaHuE. VMcronb3yeTcs npu MOJIyYeHUH JTOKYMEHTOB
JUIS TIOJIyYeHHS] TOCTMHUYHBIX YCIyr (IOTOBOp, Baydep Ha BPEMEHHOE
MPOKUBAaHUE, W JIp. JOKyMEHTHl b0 wmH(popMarus). [IpenqnaznayeH s
CaMOCTOSATEIBHOTO  BbIOOpa W OpOHUpPOBaHUS  3aKa3uWKOM  yCIyT
Hcnonautenss TpW TOMOIIM CUCTEMBbI OpoHUpOBaHHs VICTIOTHUTES.
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3aKa3urK OCYIIECTBISIET BHIOOP U OPOHUPOBAHUE HEOOXOIUMBIX €MY YCIIYT C
COOTBETCTBYIOIIUMHU KPUTCPUSIMH W TMapaMeTpamMu. B nmuyHOM KaOuHeTe
3aka3zyuK TOdy4daeT WHGOPMAIMIO O KAaTerOpuM HOMEpa U CpEACTBa
pasmemienusi. JlokymMmeHTsl u  wWHpOpMANUMs ©3 JIMYHOTO KaOWHeTa
HNcnonauTens sSBIAIOTCS HEOTHEMIIEMOM 4YaCThIO Hacrodulero JloroBopa u
ONPENENSIOT BoJien3bsaBieHne CTOpoH.
1.15. bpouupoBanue ycayr HcnonHutens — — ompeleneHHbIM — 00pazoM
odopmiienHbll KimnenToM 3aka3 Ha caiite sandbay.ru mu6o Ha cToiike mpremMa
W pa3MelieHus [OCTHHUIBI YCIyr 1O BPEMEHHOMY TMPOXUBAHHUIO B
TOCTUHUYHOM(bIX) HOMepe(ax), Jub0 yepe3 COTPYJHUKOB  OT/eNa
OpoHupoBaHus (1o HoMepy TeraedoHa WU COIMATbHBIE MECCEHKEPHI).
BbponupoBanue yciyr ObIBaeT CleAyONNX BUIOB/POpM:
a) rapaHTUPOBaHHOE OpOHUpPOBAHHME — BUJ OPOHUPOBAHMS, MPU KOTOpOoM [ocTuHHUIA
oxunaer Kiimenra 1o pacyeTHoro uvaca AHs, CJAEAYIOLIErO 3a JHEM 3alNIAHWPOBAHHOIO
3ae3za. B ciyuae HeCBOEBpEMEHHOTO OTKa3a OT OpOHUPOBAHUS, OMO3IaHMS WU HE 3ae3/a
KnuenTa ¢ Hero wim ¢ 3aka3uuka B3UMaeTcs IiaTa 3a (PaKTUYECKUM MPOCTON HOMepa
(Mecta B HOMepe), HO He Oosiee yeMm 3a cyTku. [lpu omo3ganum Goiiee 4eM Ha CyTKHU
rapaHTUPOBAaHHOE OPOHUPOBAHNE AHHYIIUPYETCS,
0) OpOHUpOBaHUE BPEMEHHOI0 IPOKUBAHUS Ipu  TpUe3se B
[NocTuHUIly HEMOCPEACTBEHHO HA CTOMKE MpUeMa U pa3MeleHUsI.
1.16. Click-wrap (Kmuk-Bpam) — coriaimieHne MexAy VcmonHuteneM
3aKa3uruKoM, OMpeIesIoNIee CIIOCO0 3aKITIUYEHHS JOrOBOpa B 3JIEKTPOHHOM
BHJIE, B KOTOPOM CTOPOHBI COTJIACOBAJM BOJICU3BSIBICHUE U 3aKIIOUYCHUE
JIOTOBOpa IyTEM KOHKIIIOJCHTHBIX JEHCTBUM (IEMCTBUA JIMIA, KOTOPHIE
MOKA3bIBAIOT CBOMM IOBEJEHUEM >KEJIaHHE BCTYIUTh B IPABOOTHOIICHUS)
3aka3urKa IMETYKOM MBIIIBI0 10 KIABHIIE B CHCTEME OpOHHPOBAHUS
Hcnonautens mo azapecy https://booking.sandbay.ru/V8Client/Inquiry.aspx
« COIJIaceH» B MOMEHT NOCTaHOBKH [‘anmku-Otmerkm V B cucTeMe
OpoHupoBanust MiconHurerns.

1.17. Browse-wrap (bpay3ep Bpam) — cornamieHue Mexnay McnonHutenem u
3aKa3z4rKoM, ONpEeIsIolIee ClIOoco0 3aKII0OUEHHs JOrOBOpa B 3JIEKTPOHHOM
BUJIE, B KOTOPOM CTOPOHBI COIJIACOBAJM BOJIEU3BSABICHUE U 3aKIIIOUYECHUE
noroBopa myteM ocMmoTpa MutepHer-caiita ['octmaumsl sandbay.ru u
CHCTeMbl OpOHMpOBaHUS, MO0 Ha CTOWKE mpuema W pasmenienus. Korma
YCJIOBHSI JIOTOBOpa M MHOW MH(OpPMalMM JOCTYNHBI AJII O3HAKOMIICHUS U
3aka34uK BhIPA3UJI COTJIACHE C YCIOBHUSIMU JIOTOBOpPA M MHOW MHGOpMaIueH.
AKIenToM BBICTYNAaeT (akTUYeckoe HcCmojab3oBaHue HHTepHeT-caiita
lNoctuauier sandbay.ru u cucrembl OpOHUPOBaHUS, JUOO 3aKIHOYEHUE
JIOTOBOpA Ha BPEMEHHOE MPOKKMBaHKUE B ['OCTUHUIIE WM OIJIaTa CTOMMOCTHU
BPEMEHHOTO MPOKUBAHUS B OTEJIE.

1.18. Tlonnmucanue AO0roBopa — B AJIEKTPOHHOM BHJIE, UCIIOJIb30BaHUE CIOC00a IS
UIACHTUPUKALIMA  JUIA, [oAMNHcaBiiero  Hactosmuid  [JoroBop ¢
ucrnosib3oBaHueMm cornamenus clik-wrap (kmuk-Bpan) nubo browse-wrap
(bpay3ep Bpam) W corjiacue C YyCIOBHsIMH Hacrosimero JloroBopa.
[Tonmucanue JloroBopa ocCyIIecTBISETCS MPOCTOM HEKBAIM(UIIMPOBAHHOU
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1.19.

noanucbto mytem mpuHATHS ycinoBuid O®DEPTBI (akuent O®DEPTBI u
npocrtaBieHuss ['anku-OTMeTkH V «C yCIOBHUSMH JIOTOBOPA COTIJIACEHY).
TpeOoBaHue 0 HATMYMK NOANKCH JINLA CUUTAETCS BBINOJIHEHHBIM B MOMEHT
noctaHoBkM ['anku-OtMmerku V B cucteme OpoHupoBanus VcnonHurens.

IToanuce — QJICKTPOHHAA ITOAIINCH, 3aMCHAIOIIAA aHAJIOTOBYIO IIOAIIUCH:

a) WCIOJb30BAaHUE CTOPOHAMHM KaKOTo-IMOO crocoba s WAeHTU(UKALMUA JIUIA |
yKa3aHWs Ha TO, YTO JIUIO COIJIACHO ¢ WHQOpMAIHMeH, COoIepKalleics B COOOIIECHUH

JaHHBIX;

0) 3TOT cioco0 ompeIesieH CTOPOHAMHU U SBJISIETCS, KaK HAJCKHBIM, TaK U
COOTBETCTBYIOIIUM IIEJH, JJII KOTOPOH COOOIICHHE JAaHHBIX OBLIO TIOATOTOBJICHO HITH
TIEPEIaHO C YUCTOM BCEX OOCTOSTEILCTB, BKIIIOUAs JIFOOBIC JOTOBOPEHHOCTH; B) TIOIITHCH,
CO3J1aHHas MOCPEJACTBOM HCIIOJIb30BaHMSI KOJIOB, MAPOJICH, UIH UHBIX CPEICTB U
noarBepxaaeT GakT GopMUPOBAHHS FJICKTPOHHOM TOIUCH ONPECIICHHBIM JIUIIOM.

1.20.

1.21.

1.22.

1.23.

1.24.

Coobmiennss B paMmkax Hacrosuiero JloroBopa — cOOOIIEHUS MEXITY
HcnonuureneM M 3aKa3yuMKOM SIBIIIIOTCS BOJIEM3BSABICHUEM CTOPOH WIIU
Apyrue 3asiBlieHUss B pamkax JloroBopa He MOryT OBITh JIMILEHBI
IOpUIMYECKOW CWJIBI HAa TOM JIMIIb OCHOBAaHMH, YTO I OJTOM LENH
UCIOJIb30BAJIACh MTepeIada JaHHBIX IPU MOMOLIH 3JIEKTPOHHOU (POPMBI CBSI3H.
BoneusbsBieHne CTOPOH CUMTAETCs AOCTUIHYTBIM B CIydae IOJy4YEHUs
CropoHoi1 cCOOOIIeHMI OT JIUIA, B OTHOIIEHUSIX C KOTOPOH COCTOUT OJTHA U3
Cropon (c cocraBUTeNeM WIH JIIOOBIM TIPEJICTaBUTEIEM COCTaBUTEI,
KOTOPBIA Jajl TaKOMY JIMI[y BO3MOKHOCTh MOJYYUTHh JOCTYIl K CHOCOO0Y,
UCHOJb3yeMOMY JUISI MJEHTH(PHUKAIMK COOOLICHUH JaHHBIX KaK CBOMX
COOCTBEHHBIX).

OnexTpoHHass Qopma CBSI3M — TEXHOJOTHS M CIyk0a MO Mepechuike u
MOJyYEHUIO DJICKTPOHHBIX COOOMICHUH («IJIEKTPOHHBIE MHUCHMa» WU
«COOOILIEHU», «COLHAIBHBIE CETH», «MECCEHKEPhI») Mexay CTopoHamu
Jorosopa.

Oneparop 3MEeKTPOHHOM MJIaTEKHON CUCTEMbI — KPEIUTHASL OpraHU3alus WU
OlepaTop CBS3M W HMHbIE HOPUAMYECKHUE JIMILA, BBICTYIAIOIIME B KAayeCTBE
O0aHKOBCKOW ® WHOW KPEOUTHOW OpraHu3aliy, MpeayCMOTPEHHBIE
3aKOHOJATEIbCTBOM, HA YCIOBHUSX JOrOBOpa CO CTOPOHOM JIOroBOpa —
3aKa34YMKOM.

[Tonb30BaTeNb 3MEKTPOHHON IJIATEKHOW CHUCTEMbl — 3aKa3yMK — CTOPOHA
JI0TOBOPA, 3aKJIFOUMBILIAS JIOTOBOP C ONEPATOPOM IUIATEKHON CUCTEMbI, UMEET
BO3MOXHOCTb ITyT€M OOMEHA 3JIEKTPOHHBIMHU COOOIICHUSIMU CAMOCTOSATEIBHO
YOPaBJIATh CBOMM JIMIEBBIM CUYETOM, CYETOM KPEAUTHOM KapTbl, WHBIMU
CpEICTBaMH IIJIaTeXka B LeJIAX MPOBeIeHUs (PUHAHCOBBIX PACYETOB IO CBOUM
IEKTPOHHBIM CHEJIKaM Ha YCIOBMSX M IO IIpaBUjIaM, YCTaHOBJICHHBIM
JIOTOBOPOM C OIIEPATOPOM IUIATEKHOM CHCTEMBI.

JIONIOJTHUTENbHBIE YCIYTHM — YCIYI'M O KOTOpPBIX 3aKa3uuK COOOLIMI B
MUCbMEHHON (opMe TO0 DJIEKTPOHHOM (opMme cBs3u (B cllydae yKazaHHS
JAHHBIX YCIYr IpPU OCYLIECTBICHUH OpPOHMPOBAHHUSA), YCIOBUS KOTOPbIE
BakHbl 111 KimeHra: Hamuuue B Homepe | JABycHnanbHOM KpoOBartw,
KOHJMILIMOHEpa, Maccax, YCIyr'u MepeBo3Kku (TpaHcdepa) U Ap. YKa3zaHHbIE



YCIyrd MOTYT OBIThb IpPEAOCTaBIEHbl NpPHU YCIOBUHM, eciau [ocTuHuna
MOATBEPIUT BO3MOXKHOCTb IIPEIOCTABUTH JOMOJHUTENBHBIE YCIYTH, Kak 0e3
B3UMaHUsl JOMNOJHUTEIbHON IUIaThl, TaK W 3a JOIOJHMUTEIbHYIO ILIaTy,
onpenensiemyro ['octununeit. B cinydae, ecnu ['ocTuHUIIA HE MOATBEPK IAET
OpOHUpPOBAaHHWE  JOMOJHUTENbHBIX  yCIyr,  TOCTHHMYHBIE  YCIYTH
npenocTaBisatoTcs KnmeHTy co cTaHJapTHBIMU YCIOBUSIMU, OTOBOPEHHBIMHU B
3asiBKE Ha OpOHUPOBAHME BPEMEHHOIO TNpoKuBaHUA B [ocTHHHIIE.
CrnenoBaTtenbHO, 3aKa34uK NpU NOATBEPKACHUH ['OCTHHHUIIEH BO3MOKHOCTH
0Ka3aTh yCIYT'H MPOU3BOAUT OIUIATY JTOTIOJHUTEIbHBIX YCIYT.

1.25. TlonTBepxaeHre OpOHUPOBAHUSI TOCTUHUYHBIX YCIYT — 3TO TOKYMEHTAIbHOE
MOATBEPXkKACHHE 3a0POHUPOBAHHOTO TOCTUHUYHOTO HOMepa McnonHurenem,
npu 3ToM HcnonHutens BblAaeT 3aKa3uyMKy CIEAYIOIIME JTOKYMEHThl U
uH(popMalMIO - TMOATBEPXkACHHE O OpPOHHpPOBaHMM HOMepa B otene. B
YKa3aHHOM JIOKYMEHTE IE€pPEUUCICHbl KPUTEPUH YCIyr, GamMuinsg U HMs
Knuenra, nepuon HaxoxzaeHus B [ocTuHHIIE, CTOMMOCTb BpPEMEHHOI'O
IPOXUBAHUS U TOCTUHUYHBIX YCIIYT.

2. IPEAMET O®EPTbBI

2.1. IIpenmerom Hacrosiedt OdepTsl sBisieTcs: okazanue KimeHTy kommiekca yciyT no
o0ecrieueHuI0 BpEMEHHOTI0 MpokuBaHus B ['ocTuHMIIE, BKIIIOYas COIYTCTBYIOLIME YCIYTH,
IIEpeYEHb KOTOPBIX onpenensercs Menonaurenem.

2.2. O6s3arenscTBa McnoqHUTENS 10 OKA3aHUIO KOMILIEKCA TOCTUHUYHBIX YCIYT U yCIyT
OpOHUpPOBAaHMS ~ BPEMEHHOr0  TMpoXXKMBaHMs B  [ocTuHUIE  pacmpocTpaHsOTCS
UCKJIIOUMTENBHO Ha HOMEPHOW (OHI, KOTOPBIA NpejcTaBieH Ha caiite McnomHurens
sandbay.ru.

2.3. 3aka3yuKk CcO CBOEW CTOPOHBI, MPUHUMAET Ha ce0s 00s3aTeNbCTBA HAICKAIIUM
oOpa3om 3akazaTh JMOO 3a0pOHMPOBATH YCIYTH, MpenocTaBisieMble VcromHutenem u
CBOEBPEMEHHO OCYIIECTBUTH OIIATy CTOMMOCTHU yciIyT. KOHKpeTHbIE yCIOBUS U OPSIOK
UCTIOJHEHNsl yKa3aHHBIX BbIlIe oOs3aTenbeTB Menonnurens u Knuenrta onpenesnstores
Hacrosiei O¢epToil, KoTopas pa3MelleHa, B TOM 4ucie U Ha caiite McnonHuTens:

sandbay.ru mu60 Ha CTOWKe preMa 1 pa3MerieHus | OCTHHHUIIBL.

3. HOPAJOK CO3JAHUS 3AKA3A B CUCTEME BPOHUPOBAHUSA

3.1. HcnonHutenb NpeaocTaBiseT 3aKa3uMKy JOCTYNl K CUCTEME OpOHUPOBAHUS
pa3menieHHoi no aapecy sandbay.ru.

3.2. 3aka3zuuk 00s13aH npu OpoHMpPOBaHUU BHECTH AaHHbIe 0 Knuenrax B 3aka3z CucteMsl
OpOHHMPOBaHMSA, KOTOPBIE TOJDKHBI cozepxkath nHpopmarmio: DO, nata u Bpems 3ae3na,
JlaTa BbI€3/1a, KATErOpUsi HOMEPA, KOJIMYECTBO B3POCIBIX, KOJIMYECTBO AeTeil oT 12 1o 18
JIeT, KoJIm4ecTBO AceTei ot 5 mo 11 ner, koaudectBo merei oT 0 10 4 1eT, KOHTAKTHBIN
HOMeEp TeneoHa, aApec AIEKTPOHHOU MOYTHI.

3.3. Knuentr o6s3an mpemoctaButh VcmomHUTEN0 npu OpOHHPOBAHMHM BPEMEHHOTO
NPOXKUBAHMSA B OTEJIEe HH(POPMAIINIO, YKA3aHHYIO B 11.3.2., B TOM YHUCIIE WHBIE JOKYMEHTHI
MCXO/ U3 NMPaBUJI U TPEOOBAHU TOCYJAPCTBEHHBIX OPTraHOB BJIACTH.

3.4. Tlocne OpoHupoBaHHS BPEMEHHOTO TMpoxkuBaHus B [ocrtunune, McmomHuTens
NOATBEpPKAAET 3ampoc 3akazuuka B TedeHue 24 yacoB. B ykazaHHOM JOKyMEHTe



NEPEUnCIICHBl KpuTepuu yciyr, pamwmims u uMmsa KimeHrta, mepuoj HaXOXJICHHS B
T'ocTunnIe.

3.5. 3aka3uuMKk TPOW3BOJIUT OIUIATY B TOPSJKE W CPOKH, yKazaHHble B Jloromope.
HcnonmauTtens OpOHUPYET YCIYyTH BPEMEHHOTO TIPOKUBaHUS B ['OCTHHUIIE 11O CIIEAYOIINM
YCIIOBHSIM:

a) OmaTta Mo BBICTABJICHHOMY CUETy B IOJIHOM pa3Mepe WJIM YacTU4Has IMpejoriaTa, B
3aBUCUMOCTH OT CPOKOB TIEPHOIa BPEMEHHOTO TTPOKUBAHUS 11.7.2.

0) be3 npegomiaTel, B MOJTHOM pa3Mepe OT IeHbl BPEMEHHOTO TIPOKMBaHUS B ['ocTHHHMIIE
B JICHb 3ae3/1a Wiu oT 1 10 3 mHel 1o 3ae3/a.

CTOpOHBI COTJIACOBAJM, YTO BCE JOIMOJHHUTEIBHBIC YCIYTH TPEIOCTABIISIOTCS TI0
mpeoriare.

3.6. llena moroBopa, yka3zaHHasi B MOJTBEPXKIACHUH O OPOHMPOBAHUU HOMEpa B OTEIE,
MOKET OBITh M3MEHEHa COTJIACHO IOJIOXKEHHUI0 Hacrosimero /[oroBopa, B ciydae u3-3a
HEBO3MOXXHOCTH VICTIOJIHUTENS PEIOCTaBUTh BPEMEHHOE MpokuBaHue B ['ocTuHUIIE TIO
3a0pOHHPOBAHHOMY KPHUTEPHIO, M3-32 M3MEHEHUN KPUTEPUEB BPEMEHHOTO IMPOKUBAHMUS
1100 OTCYTCTBHUSI CBOOOTHBIX HOMEPOB.

3.A. C KAKOI'O MOMEHTA YCJAYI'U UCHOJHUTEJIA (I'OCTHUHHUIbI)
CUUTAIOTCHA BBIITIOJTHEHHBIMHA

3.A. 3aKka34MK yBEJOMJIEH, UTO MOMEHT BBINIOJHEHUS ycayr McnonHuTenem onpeenaeH no
CIETyIOUIEMY KPUTEPHIO:

3.A.1. bpoHupoBaHUEM FOCTUHUYHBIX YCIIYT 1Jis 3aKa34UKa;

3.A.2. llepenaua 3aka3uuKy MOATBEPKACHUSI O OPOHUPOBAHUU HOMEPA B TOCTUHUIIE;
3.A.3. IlpengocTaBieHnue TOCTUHUYHBIX YCIyT st Knuenra;

3.A.4. IlognucaHue akTa BHITIOJHEHHBIX paldoT;

3.A.5. B ciyuae, ecnu 3aka3zyuk Mociie OKa3aHWs TOCTUHUYHBIX ycayT McnonHureneM He
NOTpeOOBal aKT BBIMOJHEHHBIX pabOT B TEYEHUM S5 AHEW mocie MNpeaoCTaBlIEHUs
rOCTUHUYHBIX yciyr ['octununelt, yenyru VMcnomHUTENs CUUTAIOTCS BBHITIOJTHEHHBIMU B
noJIHOM oObeMe 0e3 mpeTeH3uld U 3amedyaHuil. [Ipyu BBIMONHEHHBIX YCIyraX, JIEHEXKHbIE
CpelICTBA BO3BPATY HE MOJIEKAT.

3.b. PAKTUYECKHUE 3ATPATHI UCIIOJIHUTEJISA (I'OCTUHUIBI)

3.b. 3aka3uuk yBenomIieH, 4TO (PaKTUUECKUMHU 3aTpaTtaMu VCrioHUTENS SIBISIFOTCSI:
3.b.1. Bpems mpoctoss HOMepa Npu 3a0pOHUPOBAHHBIX TOCTMHUYHBIX YCIyTax, €CIH
KnuenT ono3gan v He BOCIIOIB30BaJICs yClyraMd BpeMeHHOTo nipokuBanus. Eciu Kinent
HE YBEJAOMWI WK npeaynpeani McnoaHuTesns B yCTAHOBICHHBINA 3aKOHOM CPOK.

3.5.2. Bpems mpoctosi HOMepa NpU XUMHYECKOW 00pabOTKe HOMEpa, CBSI3aHHOU C
yCTpaHEHHEM 3araxa U CJIeJI0B HUKOTHHA WJIM UHBIX CMOJIbHBIX BEIIECTB, JIMOO yalleHHue
3arpsi3HEHUS TI0CIie BPEMEHHOTO MpokuBaHus KinmeHTa, 6o BO BpeMsi €ro BpeMEHHOTO
npoxkuBanusd. B Tom uucne npu ycioBuu, uyTo KiHMEHT HaxoguTcs Ha TEPPUTOPUU
l'octuHuiel, B TakoM cityyae KimeHT ormaumBaeT 3atparsl ['OCTUHHIBI O YCTPAHEHUIO
CJIy4aeB, YKa3aHHBIX B HACTOSAILEM JIOTOBOPE.

3.b.3. I[eHe)KHBIe CpPCOCTBA, IOJYUYCHHBIC 3a IIPEAOCTABIICHUC YCJIYT' COIJIACHO JOT'OBOpPY.



3.5.4. B cyuae 3a1ep:KK1 c1auu HOMepa rnocie pacueTHoro yaca 12:00 yacoB 1o oty 1Hio
B pa3mepe ymep6a McmomHuTens, BO3HUKAIOMIETO B CBA3M 3a/IepKKON Bhie3na Kimenra
(BKITFOUAST pacXOIbI IO MTPEIOCTABICHUIO HHOTO HOMEpA B JaHHOU [ OCTHHUIIE HITH IPYyTOM
MECTE pa3MeIlIeHUs TPUOBIBAIOLIUM JIUIaM).

4. YCIYT'N T'OCTUHHUIbI

4.1. Ucnonuurens 00si3aH mnpeAocTaBuTh KIMEHTY TOCTUHHUYHBIE YCIYTH, KOTOpBIE
BKJIIOYAIOT:

-pa3MelleHne B HOMEPE BBIOPAHHOM KaTeropuu,

-BBIOpaHHBIN TN nUTaHUs ((HOpMAT MUTAHUS MOKET OBITh U3MEHEH MPU HU3KOU 3arpy3Ke
oTers),

-nocemenne CITA-komruiekca (cayHa, XaMMaM), KpOMe IUIATHBIX YCIyT (IOCeLIeHUe 1Mo
IpeIBapuTEIbHON 3aIHCH.),

-(pUTHEC-LIEHTpP C MAHOPaMHBIM BHUJIOM Ha MapK,
-0ecpoBOIHOM MHTEPHET Ha BCEH TEPPUTOPHUH OTEII,
-110J1b30BAHUE TUISKEM, JIETHUM OacceiHOM, MapKOM U JIETCKOM Iiomaakoi ['ocTHHUIIBL.

4.2. IlepedyeHpb COMYyTCTBYIOIMIMX YCIYT, MpenocTaBisieMbix OTeleM 3a JIONOTHUTEIbHYIO
aTy, HO HE TOJIbKO (C MpeABapUTEIHLHOM OIIATON WM OIJIaTOM Ha MECTE):

- IONIOJIHUTENBHOE TUTaHUE,

- IMTaHue B 6ape WK pecTopaxe,

- 3aKa3 MUTAaHUS B HOMED,

- yciyru 0apa B pecTopaHe,

- ycIIyTu MUHM Oapa B HOMepe,

- OpraHu3alys YaCTHBIX MEpOINpUATHI (0aHKET, CBaJb0a, IEHb POKACHHUS),
- IpoBeIcHNE KOH(EPEHLIMH 1 KOPIIOPATUBHBIX MEPOTIPUATHIH,
- CTUpKa, [VIaXKECHHE,

- MEIMLIUHCKHE YCITYTH,

- BKCKYPCUOHHOE 00CITyKUBAaHHUE,

- TPAHCTIOPTHOE OOCTyKHBaHUE,

- IUTaTHAs! CTOSIHKA C BUJICOHAOIIOIEHUEM Ha TEPPUTOPUU KOMIUIEKCA (IIPEIOCTaBISETCS
110 HAJIMYUIO MECT B JICHD 3a€371a).

['ocTuHUIAa HE OKa3bIBAET YCIYTH MO XPAHEHHUIO TPAHCIIOPTHOTO CPEACTBA, B CBSA3U C YEM
HE HECET OTBETCTBEHHOCTh 32 TPAHCIOPTHOE CPEJICTBO M LIEHHBIE BEIlM, OCTABJICHHBIEC B
TPAHCIIOPTHOM CPEJICTBE

bazoBrlii nepeyeHs npeangaraeMbix OTesieM TONOJHUTENbHBIX YCIIYT MOXKET ObITh U3MEHEH
0e3 corjacoBaHus ¢ 3aKa3UUKOM

4.3. KiumeHnt mepen 3aka3oM CONMyTCTBYIOIIMX YCIyr: Maccax, cayHa,
CIIOPTUBHBIC 3aHATUA U JIPYTUE YCIYTH MOTy4yaeMble Ha TEPPUTOPUU [ OCTUHUIIHI,
00s13aH CaMOCTOSITENIbHO OINpPEEIUTh BO3MOXXHOCTH HCIIOJIb30BAHUSI CPEICTBA
pa3menieHus (I'OCTUHUIIBI U T.11.), UICXOSl U3 COCTOSTHUS CBOETO 37]0POBbs (HATMUNE
BPEMEHHOM HETPYI0CITOCOOHOCTH, MOCTOSTHHOM HETPYI0CITIOCOOHOCTH,
WHBAJIMJIHOCTH). YKa3aHHBIE OOCTOSITEIHCTBA MOTYT TMOBJUATh Ha KadeCTBO
OKa3bIBAEMBIX YCIYT.



4.4. HcnomauTENs 1O Tpockle moTpeduTens 00s3aH 6€3 TONOTHUTEIBHOMN IJIaThI
00eCTIeunTh CIEAYIONINE BUBI YCIYT: a) BBI30B CKOPOI MOMOIIIH;
0) IOCTYI ¥ BO3MOXHOCTh MOJIb30BAHMS AaITEUKOM /IJIs1 OKa3aHMs EPBON TOMOIIY;
B) I0OCTaBKa B HOMEpP KOPPECTIIOHACHIINH, aIPECOBAHHOMN MOTPEOUTENIO, IO €€ MOJIyUECHHH;
r) no0y/IKa K OTpeeIECHHOMY BPEMEHH;
1) IOJIb30BaHNE TOHOMETPOM;
€) UHbIE YCIYTU IO YCMOTPEHUIO UCTIOJIHUTESL.
4.5. CropoHbl  HpUILIA K COTJIALLIEHUIO, YTO  YCJIOBHO
O3BYYEHHbIE COTPYJAHHMKAaMHU BapUaHThl 3TaXHOCTH, BHUJA W3 HOMEpa He
ABJISIFOTCS TapaHTUEN.

5. HOPAAOK AKHEIITA

5.1. 3aka3uMK MNOATBEP)KJAET M COTJIAIIAETCS, YTO JO COBEPILIEHUS UM JEUCTBHUH IO
aKlLeNnTy, YCTaHOBJEHHbIX HacTosmeid OdepTroil, OH O3HAKOMUJCS C YCIOBUSIMHU
Hacrosiein Odeptsl, [IpaBunamu npoxxuanus B orene «llecounas byxtay, [IpaBunamu
NOCEILIEHUs] TEPPUTOPUM U OKa3aHWUsl YCIyrd JHEBHOro mnoceuieHus, llpaBuiamu
NO0JIb30BaHUsT  OObekTaMu  HMHGpacTpyKTypbl, [loJab30BaTeNbCKUM  COTJIAIIEHUEM,
[Tonutukoil B OTHOLIEHMHM  OOpaOOTKM NEPCOHAIbHBIX JaHHbIX, [lomoxxeHuem 00
UCIOJIb30BaHUM cookie-(aitioB, YCIOBUSMU MPOrpaMMbl JIOSJIBHOCTH, JloroBopoM Ha
OKa3aHME MJIATHBIX MEIMUMHCKHUX yciyT, JloroBopoM myOinyHOM odepThl Ha OKa3zaHue
a0OHEHTCKHUX ycayr ¢uTHecc kiy6a, IIpaBuinamu moxkapHoi 0e30MacHOCTH M WHBIMU
00s3aTeIbHBIMU MTPaBUJIAMHU, YKa3aHHBIMU Ha caiite Mcnonuurens: sandbay.ru. 3akazumnk
MOJATBEPKAAET U COIJIAIIAETCS C TEM, YTO TMOJIoKeHUs Hacrtosimed OdepTsl U MHBIX
00s3aTeNIbHBIX MPaBUJl €My TMOJHOCTBIO TOHATHBI. 3aKa3uMK MOJATBEPKAAET, 4YTO
O3HaKOMJIEH ¢ mH(popManuen, pa3merieHHol B cetn MuTepHeT Ha calite McnomHuTtens:
sandbay.ru, a TakXe O3HAKOMWICA C Pa3MEIICHHOW/PacloO0KEHHON B JIOCTYITHOM JJis
KnuenToB u nocerureneit Mecte, B KOTOPOM UMeI BO3MOKHOCTh CBOOOIHO 03HAKOMUTbCS
¢ ycinoBusMuU Hactosiend OdepTsl.

5.2. KiineHT moaTBepK/IaeT U COIJIAIIaeTCcsl C TeM, 4TO Bce JeicTBus (Oe37eicTBre) ero
IpeacTaBUTENS (IIPEACTABUTENEH) COBEPILIAIOTCS C €r0 BEIOMA, COIVIACHUS U B MHTEpecax
KiuenTta. A Takke MMEIOTCS B BUJy TPETBM JIMIIA, B MHTEPECaX U OT UMEHHM KOTOPBIX
JNENCTBYET 3aKa3uuK, COIMPOBOXKIAIOIINE €T0 (COMPOBOXKIAEMbIE UM) JIHUIA, B TOM YHUCIIE
HECOBEPILIECHHOJIETHUE.

5.3. AxuenTt coBepmiaeTcsi 3aKa3uMKOM IYTEM COBEPLIEHHUS OJHOr0 U3 CIEAYHOLIUX
JICUCTBUM:

a) 3aka3uMK B 00s3aTENHLHOM MOPSAKE COIIalaeTcss ¢ MHQPOopManueld OTHOCUTEILHO
KpUTEPHUEB BPEMEHHOT0 IpoXkuBaHus B otene «llecounas byxray.

0) s odopmiienus 3aka3za 3aka3zyuk yepe3 OTAesl OpOHUPOBAHUS IO HOMEPY TeiedoHa
wim Ha odumuansHOM caiite sandbay.ru. VcmomHuTens OCYIIECTBISET 3ampoc II0
WHTEPECYIOIIUM €T0 KPUTEPHUSIM: HaJIMIue CBOOOTHBIX HOMEPOB (MECT B HOMEpe).

B) [Ipu OpoHMpoBaHWU yCIyr BPEMEHHOTO NpPOXKMBaHUSA (MeCTa B HOMEpE) 3aKa3uuk
00s13aH MPEIOCTaBUTH CIEAYIONTYI0 HH(OPMALIHUIO:



* IEPCOHANILHBIE JIaHHBIC TMO3BOJLSIIONME HaeHTHGumpoBaTh Kimenra (OUO, nary
POXKACHHUS, TACIOPTHBIE JaHHBIE HA BCEX JMI, HAa KOTOPBIX 3aKa3bIBAIOTCSA JHOO
OpOHUPYIOTCSA MECTA);

* KOJIMYECTBO HOMEPOB, KaTeropuu (MecT B HOMEpE);

* MIEPHO] BPEMEHHOT'0 MPOKUBAaHUS B HOMEpe (MECT B HOMEpe);

* JTaHHBIE TO3BOJSIONME HAeHTU(UIKpoBaTh KimeHTa M TMO3BONAIOMINE CBSA3ATHCSA
onepatuBHO ¢ Kinuentom: (HomMep MOOMIBLHOTO W/WIIM MHOTO HOMepa TenedoHa, aapec
AJIEKTPOHHOM MOYTHI, a TAK)KE MPU HATMYMH UHBIE CPEJICTBA ONEPATUBHOM CBSI3N).

r) oOpaleHre HenocpeacTBeHHo Kk Micnonnurento B ['ocTuHUIly, a paBHO B Kaccy

Wcnonnurens, mub6o obpanieHue B 0TAesl OpOHUPOBAHNUS,

J1) oIulaTa CTOMMOCTM (B TOM YHUCJI€ YacTH CTOMMOCTH) TOCTUHUYHBIX YCIyI JHMOO

JIOTIOJIHUTENBHBIX YCIIYT, CIOCO0aMU yCTaHOBIIEHHBIMU 3aKOHOIaTeNECTBOM PO,

5.4. CoBepiiieHue JIeWCTBUI, YKa3aHHBIX B MyHKTax 5.3. (a), 5.3. (0), 5.3. (1), 5.3.
(1) mpusnaercas CTopoHaMHM TOJHBIM M OE30TOBOPOYHBIM MPUHATHEM
3aka3unkoM BceX ycnoBuil Hactosmied OdeprThl 6e3 Kakux-1udo U3bIATHN U
(umu) orpaHuueHuid (akmentoM). Axuent Hacrosimeid OdepTbl BiedeT
coOmoaenust mpaB U o0s3aHHOCTEH CTOPOH. C 3TOr0 MOMEHTa 3aKa3aHHbBIE
3aKazuyuKoM YCIIyTH BPEMEHHOTO IPOKUBAHUA, CUHUTAIOTCA
3a0ponnpoBaHHBIMHE U151 Kinenra.

5.5. Tlocne OponupoBanus ycnyr McmonHurtens 3aka3dyvK OIUIAYMBAET YCIYTH
BPEMEHHOTO NPO’KUBAHUS B HOMEpe (MecTa B HOMEpPE) CriocoO0M, YKa3aHHBIM
B ctathe 7 OdepThi.

5.6. Heucnonnenue 3akazunkom ycnoBuid OdepTsl B 4acTH:

* OIUTIATBl CTOMMOCTH yCiIyr McmomHuTens, KOTOpbIe 3aka3aHbl yepe3 caiT sandbay.ru B
TeueHrne 3 (Tpex) KaJeHIapHBIX THEW BieueT mpekpamienue neictBust Odeptsl U
aAHHYJIMPOBAHKE MPOU3BEICHHOTO 3aKa34MKOM B COOTBETCTBHH C IyHKTaMH 5.3. u 5.4.

3aKasa;

* OIUIaThl cTOMMOCTU yciayr Mcnonnutens nmpu obpamieHny 3aka3zyrka HEOCPEICTBEHHO
Kk Hcnomnutemo B locTuHuine mno mnpaBwiaM, yCTaHOBIEHHBIM 1. 5.3. (1) —
HE3aMEeJJIMTEeNIbHO BJeYeT mpekpaiieHue nedctBus OdQepTbl U aHHYJIUPOBAHUE
MPOU3BEJACHHOTO 3aKa3yuKOM B COOTBETCTBUMM C myHKTamu 5.3. u 5.4. 3akaza.
O0s3aTenbcTBAa MPOU3BECTH OIJIATY BBITEKAIOT M3 MYHKTa 5.5., a Takke U3 yCJIOBHUU
HACTOSIIIIETO JOTOBOPA.

5.7. JloroBop NOJMUCHIBAETCS MPOCTOW HEKBATU(DHUIIMPOBAHHON IMOIIUCHIO
nytem npussaTHs ycinoBuid ODEPTHI (akuent OD®EPTBI u npocraBnenus ["anku-
OTMeTOK V «C YCIOBHUAMHU JOTOBOPA COTIIACEH») IPU OPOHUPOBAHUU TYPUCTCKOTO
OpOAyKTa B CUCTEME OPOHHMPOBAHUS, OCYLIECTBIECHUS OIUIATHI/TIPEIOIUIATHI YCIyT
["octuHuUIe ¢ UcToab30BaHUEM cornanieHus clik-wrap (kiuk-Bparn) aubo browse-
wrap (Opay3ep Bparl) u corjacus ¢ yCIOBUAMHU HacTosiero Jloroopa.

5.8. TocTuHuIel ycTaHOBJIEHA BO3MOXKHOCTh OIUIAThl IIpH 3acesieHud B OTelb,

3aKa3urMK MOKET MPOU3BECTH OIIaTy yCIyr W moanucanue JloroBopa Ha CTOMKE
npuema u pazMenieHus ['ocTUHUIIBI o MPUOBITUH, HO B JIFOOOM clTyyae 10 MOMEHTa

MOJIyYeHHSI 3aKa3aHHBIX YCIIYT.

5.9. Odepra Moxer ObITh OTO3BaHa McmomHuteneM B J000H MOMEHT [0

NPUHATHS YCIOBHM 3aKa3uUKOM.



5.10. 3aka3zuuk MOATBEPKIACT M COTJIAMIAETCS, YTO JO COBEPIICHUS UM JICHCTBUNA
[0 aKLENTY, YCTAHOBJIEHHBIX HACTOSIIMM [loroBOpoM, 03HAKOMUIICS C YCIOBUSAMHU
Hacrosimero /lorosopa, IIpaBunamu nposkuBanus B orene «llecounas byxrtay,
[IpaBunamu noceuieHuss TEPPUTOPUU U OKa3aHUs YCIYTd JHEBHOTO MOCEUICHMS,
[IpaBunamu monb30BaHusT 00BeKTaMu WHGPACTPYKTyphl, [lomb30BaTenbCcKiM
cormamenneM, [lomuTukoil B OoTHOmEHHH OO0paOOTKH MEPCOHATBHBIX JaHHBIX,
[Tonoxennem 00 wucnonb3oBaHuu cookie-QailioB, YcnoBusiMH TPOrpaMMBbl
JOSUTHOCTH, JIOrOoBOpOM Ha OKa3aHue IMJIaTHBIX MEAUIIMHCKUX yciyT, [loroBopom
myOJIMuHOM oepThl HAa OKa3aHUe aOOHEHTCKUX ychyT ¢putHecc kiny0a, [IpaBunamu
MOKapHOM 0e30macHOCTM M HHBIMU 00S3aTE€IbHBIMHM IpaBUJIaMH. 3aKazyuK
MOJATBEPXKAAET U COTJIAllaeTcsl ¢ TEM, YTO IMOJOXKEHUsl Hactosuiero /lorosopa u
MHBIX 00s3aTeNbHBIX MPABWJI €My IOJIHOCThIO MOHSATHBL. [loCKONbKYy HMHOE He
YCTaHOBJIEHO HacTtosmmMm  JloroBopoM, Kk oTHOmeEHHUsM CTOpPOH Takke
NPUMEHSIOTCS MHbIE MpaBuiia, onmyOaukoBanHble Ha Caiite ['ocTunuiet sandbay.ru.
VYka3aHHble paBuiia 00s3aTeNbHbBI K IPUMEHEHHUIO.
5.11 CropoHbl [OrOBOpPWIMCH, YTO BCE€ COMVAlIeHUs MO Hacroswmemy J[lorosopy,
HaIlpaBJICHHbIE Ha 3aKJIIOUEHHE, U3MEHEHHUE WJIM OTKa3 OT JOTOBOpa, OCYLIECTBISIOTCS
MOCPEJICTBOM OOMEHa MO 3JIEKTPOHHOM Mo4YTe, B JUYHOM KaOWHETe, B TOM YHUCIE C
npuMeHeHneM cornamienus clik-wrap (knauk-Bpam) uiu browsewrap (Opaysep Bpam).
VYkazaHHbIe COOOIIEHUS MPU3HAIOTCS OTIPABICHHBIMU CTOPOHOM MO J0rOBOPY, €CJIM OHU
UCXOJAT OT CTOPOH MO A0roBopy. JlaTol Moy4eHHs] COOTBETCTBYIOLIETO 3JEKTPOHHOIO
COOOIIeHHs SBJSIETCA J1aTa €ro HalpaBleHHUs APYroil cTopoHoil. OTBETCTBEHHOCTHh 3a
NOJyYyeHHe COOOLICHHH M YyBEIOMJCHHH BBIIIEyKa3aHHBIM CIIOCOOOM JIEKHUT Ha
IIOJIyYaroleld CTOPOHE.
5.12. CoBepuieHue AEMCTBUI, yKa3aHHbIX B JaHHOM paszesie Hactosuero Jlorosopa,
npusHaercss CTOpOHaMHU TOJHBIM U 0€30TOBOPOUYHBIM MPUHATHEM 3aKa3dMKOM BCEX
ycioBuii HacTosimero JloroBopa 6e3 Kakux-11u00 U3bATUN U (UITN) OTPaHUYCHH.

6. IPABA 1 OBA3AHHOCTHU CTOPOH

6.1. 3aka3uuk Bpase:

a) CaMOCTOSITENIbHO MPUHUMATD PEIICHHUE O 3aKa3e ycuyT VCmomHuTeNs myTeM MOoTHOTO U
0€30r0BOPOYHOT0 MPUHATHUS YCI0BHUM HacToseit OpepTsr;

0) mnomay4arh uWH(OpPMALUIO B OTHOIIEHWU OKa3bIlBaeMbIX Yyciuyr McmomHutens c
UCTIOJIb30BaHHeM ceTH HWHTepHeT, TeneoHHOTO 3BOHKAa VICHOMHUTENIO W HWHBIMU
criocobamu, ykazaHnHpiMU Ha Caiite sandbay.ru

B) CAMOCTOSITEIBHO BBIOMPATh CITOCOO OrIaThl yeiayr VICIOTHUTENS, a paBHO TOJTYYCHH S
yeayr Ucnonnutens. [Ipu stom 3akazuuk mMOATBEPKIAET U COTIANIAETCS C TEM, YTO OH
00s13aH CaMOCTOSITEJILHO MPEABAPUTEILHO O3HAKOMUTHCSI C MPABUJIAMHU OCYIIECTBICHUS
riaTe)ka TEM WUITM UHBIM CIIOCOOOM. T') OTKAa3aThCsl OT UCIIOJIHEHUST HACTOSAIIETO JI0TOBOPa
IpY yCJIIOBUU OIUIAThI (PaKTHYECKH IMOHECEHHBIX PAcXoj0B [ OCTHHUIIBI, CBS3aHHBIX C
UCIIOJIHEHHEM 0053aTeNIbCTB 110 HACTOSAIIEMY JJOTOBOPY.

6.2. 3aka34yuK 00s3aH:

a) O3HAaKOMHUTBhCS CO BCeMHU YycloBUsAMU Hactosuieil OdepTsl, a TakkKe HWHBIMHU
00s13aTeIbHBIMU TMpaBHIIaMU, YKazaHHbIMH Ha Caiite sandbay.ru v IpUHSATH UX MIPH 3aKa3e
yciyr Ucnonaurens;



0) cTporo cienoBath ycioBUsM Hactoseld OdepTsr;

B) B MOJIHOM O0BEME OIUIATUTh CTOMMOCTH ycCiIyr MCmoiHUTENsT B COOTBETCTBUU C
ycinoBusimu OdepTsi;

r) npu opopmieHun yciayr Mcnomnurens coobmuts OnepaTtopy (€ro mpeicTaBUTENIO,
cyOarenTy) nHGOpPMaLIHIO U COBEPIAThH ACHCTBUS COrIacHO MyHKTOB 5.3. (a), 5.3. (6), 5.3
(B), 5.3. (m) OdepTsr;

1) JOMOJIHUTEIBHO TMPEJOCTABUTh TMPU  3aCEIIEHUHM OpPUTHMHANBI  JOKYMEHTOB,
YAOCTOBEPSIIOMINX JTMYHOCTh W/WIM MHBIE JOKYMEHTBHI UCXOJs M3 MPaBWI U TpeOOBaHUM
nepevyrcieHHsbIx B .18 - 23. [IpaBun npegocTaBiaeHusi TOCTUHUYHBIX YCIYT U YCIYT UHBIX
cpencts pazMenieHus B Poccuiickoit denepanuu, yTBEpKICHHBIX

ITocranoBnennem IIpaButensctBa PO Ne 1912 ot 27.11.25.

e) mpu 0(OPMIICHUH BPEMEHHOTO MPOXKUBAHHS B HOMEpE (MeCTe B HOMEPE) MOIHOCTHIO
MPOBEPHUTHh BCIO MH(POPMAIIMIO, UMEIOUIYI0 CyIIecTBeHHOe 3HaueHue ais Kmmenra, BO
n30ekaHne Pa3HOTJIACHI W JIBOSIKOTO TOHUMAaHHWS HWH(OPMAIMU O MPEIOCTABISEMBIX
TOCTUHUYHBIX yCIIyrax;

XK) coOmroaarh yctaHoBiieHHbIe ['octurumeli [IpaBuia npoxxuBanus B otene sandbay.ru,
[IpaBunamu noceuieHUs: TEPPUTOPUU U OKa3aHUs YCIyTH JJHEBHOIO nocelenus, [Tpasuna
NOJIb30BaHUsl 00BeKTaMH WHQpAcTpyKTyphl, [lpaBunmamu mokapHO#l Oe3o0macHOCTH U
WHBIMH 0053aTEIbHBIMU MTPABUIIAMH.

3) OOecneunBaTh HAJICKANIYIO 3alUTY KOH(DHUICHIIMATBHBIX JAHHBIX, WMEIOIINX
3HAYEHUE JJIs1 UCTIOJHEHUSI HACTOAILETO I0r0BOPa, HE COO0IATh TPETHUM JIMIIAM KOJIOBOE
CJIOBO, HE pasrjallaTh MCIOJIb30BaHHbIE NMPU OPOHUPOBAHUM JIOTHHBI, MAPOJIM, ajapeca
AJEKTPOHHOM MOYTHI U MHYI0 MH(POPMAIMIO, TPUHUMATDh MEPHI K 3aIUTE UCIIOIb3YEMbIX
npu OPOHMPOBAHUM KaHAJIOB CBSI3M OT HECAHKIIMOHWPOBAHHOIO JOCTyMa TPETHUX JIMII.
JIroOble neicTBUS, MPOU3BEACHHBIE IOCIE BXOJAa B JIMYHBIA KAOMHET MOJ JIOTMHOM
(HOMepom 3aka3za) u napoJieM 3aKazuuKa, CYUTAI0TCA IeHCcTBUSIMU 3aKka3zunka. €) bepexHo
OTHOCHUTCS K UMyIlecTBy Otels.

6.3. 3aka3uMK NPU3HAET, YTO HE HMMEET HHUKAKUX IpeTeH3ud K McmomHurenro u ero
COTpyAHUKAM (ero mpeiCcTaBUTENI0, CyOareHTy) 3a HEKOPPEKTHO O(QOPMIICHHBIN 3aKa3
YCIYTH, TaK Kak caM HE YJIOCTOBEPWJICS B €ro KOPPEKTHOCTH BO BpPEMsI COBEPLICHUS
odopMIICHHUS.

6.4. Cornmacio @3 «O06 oxpaHe 3I0pOBBSI TpaxaaH OT BO3JEHCTBHUS OKPYXKAIOIIETO
Ta0avyHOTrOo JIbIMa U MOCJIE/ICTBUN MOTpebieHus: Tabakay, 3apeniaeTcss KypeHue B HoMepax
U OOLIECTBEHHBIX MecTax oTedsi O003HAaYEHHOE CIEUMATBbHBIMHU YKa3aTelsIMH WU
3HakaMu. K KypeHuio OoTHOCSTCS: TabauHble W3JENHs, JIEKTPOHHbIE CUTAPEThI JIMOO
YCTPOMCTBA, a TAKKE KAJIbSIHBL.

6.5. be3 cornacoBanusa ¢ OrteneM 3aka3uMKaM 3alpeIlacTCsl NMPUXOJIUTH B PECTOPAHBI
Kommniekca co cBoeil enoil u HanuTkamu. B cimydae cornmacoBanus OtenemM, mpoHoca
IIPOJYKTOB MUTAHUS U HATUTKOB B pecTopanbl Komruiekca, Takas €1a 1 HalUTKU JTOJKHBI
coziepKaTh CBEeJIEHUS O cepTU(UKATe COOTBETCTBUS WM ACKIapallii O COOTBETCTBHH.
6.6. B ciiyyae yTparbl WM NOBPEKICHUS UMYILECTBA CPEACTBA PAa3MELIECHUS 1O BHHE
NOTpeOUTEeNsA, SBISIOUIETOCS  HECOBEPIICHHOJIETHUM  TpaxaaHuHOM  Poccuiickoii
®enepanuu, He JOCTUTIIUM 14-JIETHETO BO3pAcTa, a TAK)KE MHOCTPAHHBIM IPaK JaHUHOM
WM JMLIOM O€3 Tpa)kAaHCTBa, HE JOCTUTIMMHU 18-1eTHEro BO3pacTa, OTBETCTBEHHOCTh
HECYT UX POAUTENN (3aKOHHBIE MPEACTABUTEIN).



6.7. UctionHuTeNb BIpaBe:

a) npu orcyTcTBUM y KiMeHTa MOiaHOro u 6e30roBOPOYHOIO COIVIACUS C MOJOXKEHUSIMHU
Hacrosmiei OgpepTol oTKkazate KireHTty B npesocTaBiieHuu yciyT; 0) TpeOoBaTh OT
KnuenTa cobmoaenus yciaosuil Hacrosieid Odeprsi;

B) IPOBOJINThH, KaK IMJIAHOBO, TaK U BHEIUIAHOBO, MO (DUKALINIO, 3aMEHY, TIEPEyCTaHOBKY
nporpammHoro obecrnieuenus Ha Caiite McnonnuTens, NpuocTaHaBIMBaTh paboTy TaKOTO
MPOrpaMMHOT0 0OecTiedeHns MPH 0OHAPY)KEHUU HEUCTIPAaBHOCTEH, OTHOO0K U (1ih) cOoeB,
a TaKKe B IENIIX NMPOBEICHUS MPO(PUIAKTHUECKUX pabOT W MPENOTBPAIICHUS CIydacB
HecaHKIMOHUpoBaHHOTO noctyna K Cailty Mcnonnutens. BBuay vero caliT u cucrema
OpoHupoBaHus VcnomHUTENnss MOXET BPEMEHHO paboTaTh HEKOPPEKTHO JHOO OBITh
HEIOCTYITHOM;

I') yCTaHaBJIMBAaTh U U3MEHSATH 1IEHbI HA CBOM YCIyTrd B paMkax OdepThl oKka3aHus yCIyT B
OJIHOCTOPOHHEM MOPSAKE B JIF000€ BpeMs 10 OCYIIECTBIICHUS 3aKa3UUKOM OIUIATHI;

n) TpeboBaTh OT 3aKa3umWKa HAJJICKAIEr0 HCIHOJHEHUs OOs3aHHOCTEH IO OTuIaTe
CTOMMOCTH YCIIYT;

€) aHHYJUPOBATh IPOU3BEACHHBINA 3aKa3UMKOM 3aKa3 B CIIyyae, yCTAHOBJICHHOM ITyHKTOM
5.6.

) OTKa3aTbCs OT HUCIOJIHEHH JloroBopa mnpu HapylieHusix yciaoBuid JloroBopa u
npuunHeHnu ['ocTrHUIe YOBITKOB WK yiiepoa.

3) IPOU3BOANUTE 3aMEHY YCIYT (B T.4. HOMEpa MIPOKHUBAHMS) C COXpPAaHEHHEM KJlacca yCIyT
WU C TIPEAO0CTABIEHUEM YCIyT 6oJiee BRICOKOTo Kiacca 0e3 TOMOIHUTEIbHOM OTIaThl.

€) B LENAX BBINOJHEHUS TPEOOBAHUN AHTUTEPPOPUCTHUECKOW HAMPABICHHOCTU H
MOBBIIIEHUS KAYECTBA YCIIYT, BECTH BUIE0, (OTO U ayIMO 3alUCh B OOIIECTBEHHBIX 30HAX
U TOMelleHUsIX Ha Teppuropun OTens, 3a HCKIIOYEHHEM HOMEpOB, pa3/IeBAIOK U
TyaJeTHBIX KaOWH.

6.8. cnonHuTenb 00s13aH:

a) TPEIOCTaBUTh 3aKa3unKy HH(OpPMAIUI0 O MOTPEOUTENHCKHX CBOWCTBaX YCIOYT B
o0beMe, HEOOXOOUMOM [UIsl TOJy4YeHUss TOCTUHUYHBIX yciyr. WHdopmanus o
MOTPEOUTENBCKUX CBOMCTBAX TOCTUHUYHBIX U UHBIX YCIIYT MPEICTaBIsAETCS 3aKa3uuKy B
HarJasigHOM opme Ha cailte ['OCTHHHUIIBI B COOTBETCTBYIOIIMX pa3feiax, B TOM UYHCIIE
MyTeM MPEeIOCTaBICHUS C WCIIOJb30BaHMEM coTJalieHuss browsewrap (Opaysep Bpar).
CTOpOoHBI MOPUIUIM K COTJAIICHHIO, YTO HCUYEpIbIBAIOUICH sBiseTcss HHpOpMalus,
pasmeniennas B Odepte u Ha Caiite sandbay.ru;

0) MCHONB30BaTh NEpCcOHANbHbIE NaHHble KimeHTa TONbKO B IENSX OKa3aHUs YCIyT,
pacchUIKi UHPOPMAIMOHHBIX U PEKJIAMHBIX MaTepHalIOB, OTHOCAIINXCSA K 0()OPMIIEHHBIM
3aKa3uuKOM YCIYT.

6.9. HcnonHuTenb OCYIIECTBISET HWCIOJHEHHE OOA3aHHOCTEH IO OCYIIECTBICHUIO
PEruCcTpallMOHHOIO U MUTpalMoHHOro y4yera Kinenra.

6.10. HWcnonHurtenr HE HECET OTBETCTBEHHOCTH 3a pPabOTOCIOCOOHOCTh H  (WIIH)
3alUIIEHHOCTh MH(POPMAIMOHHBIX KaHAJIOB CBS3M, MCIOJIb3yeMbIX KimeHTOM, B TOM
YHCIIe UCTIONBb3YEMBIX 3aKka3unkoM st ooparienus Kk Caiity Mcnomaurens.

6.11. McnonHuTens BIpaBe OTKAa3aTh B 3aKJIOYEHHHM JOTOBOpA, €CJIIM Ha YKa3aHHbBIC B
3asBK€ J1aThl OTCYTCTBYIOT CBOOO/IHbIE HOMEpA.



7. CTOUMOCTD " YCJIOBUSA OIVIATHI

7.1. CTouMOCTh TOCTUHMYHBIX M MHBIX YCIYT yKa3blBaeTcs B 3akase Ha Caiite sandbay.ru
a100 MO YCTAaHOBJICHHBIM II€HaM, JEMCTBYIOLUIMM Ha MOMEHT OCYIIECTBIICHHUS 3aKasa.
PacueTsl M Bce BHABI IIIATEXEW CTOPOH MO HacrosuiemMy JloroBopy HpOU3BOASATCS B
pyOmsix. CTOMMOCTh TOCTUHUYHBIX YCIyT MOKET OBITh M3MEHEHa BCIICCTBHE 3aMEHBI
KPUTEPUEB YCIyT. 3aka3yuk O00s3yercss OIUIaTUTh YCIyT'M B TOPAAKE UM B CPOKH,
yCTaHOBJIEHHBIE J[OrOBOPOM.
7.2. Tlpn OpoHMpPOBaHMM TOCTUHHUYHOTO HOMEpa 3aKa3uMKOM BHOCUTCS MpPEIOIJiaTa B
CJIEIyIOLIEM pa3MepPe OT 001 CTOMMOCTH YCIyT BpEMEHHOTO MPOKUBAHMSL:
. 3a OJJHU CYTKM BPEMEHHOTI'O IIPOKMBaHUA B ['ocTHHUIIE, €CM EpHOoJ BPEMEHHOTO
IIPOKMBAHHUS HE IPEBBIIIAET TPEX CYTOK;
. 30% oT oO1elt CTOMMOCTH BPEMEHHOTr0 MpokuBaHus B ['ocTuHUIE, ecliu nepuoa
BPEMEHHOT0 MPOKUBAHUS OT YEThIPEX CYTOK;
. MIpU KEeJTaHUM 3aKa3uuK BHOCUT noJiHyto 100% oraTy 3a BpeMEeHHOE MPOKUBaHUE
B ['ocTuHMUIIE.
7.3. 3a JONOJHHUTENbHbIE YCIyT'W 3aKa3uWK MPOU3BOIUT IMOJIHYIO OIUIATy HX
croumoct 100%.
7.4. IlpenomiaTa TOCTUHUYHBIX YCIYT JOJDKHA OBITH MPOM3BECHA HE MO3IHEE 3
KAJICHJAPHBIX JHEH C MOMEHTA BBICTABJIICHHs c4eTa. B IpoTHBHOM cCilydae
CUMTAETCS, YTO MpeAsIoKeHre ['0OCTUHUIIBI HE TPUHATO, OpOHb AHHYJIUPYETCS.
7.5. Jlommara cyMMbl 3a TOCTMHHMYHBIE YCIyru mnpousBoautcs Knmenrom mnpu
3aceneHuu B ['ocTuHUILy.
7.6. Ormara 3a BpeMEHHOE MPOKMBAHUE B3UMAETCS B COOTBETCTBHH C €IUHBIM
pacyeTHbIM 4acoM — ¢ 12 4acoB MO MOJIAHIO TEKYLIUX CYTOK 110 MOCKOBCKOMY
BpemeHu. 7.7. Pacuersl Mexay McnosHurenem u 3aka3uMKOM IPOM3BOMASTCS
IyTEM BHECEHMS 3aKa34MKOM JIEHEXHBIX CPEICTB B Kaccy [ OCTHHMIIBI, Kaccy
YIOJHOMOYEHHOTO OaHka, nmb0 B Oe3HamM4HOW (opMe C HCMOIB30BAHHEM
IJIATEKHBIX KapT. MOMEHTOM OIJIaThI MO
JloroBopy mnpu3HaeTCs BHECEHHE HAJIWYHBIX/OC3HATUYHBIX JEHEXKHBIX CPEACTB B
KPEIUTHYIO OpPTaHU3alHIo, MJIATEKHOMY areHTy I'OCTUHMIIBI WK B Kaccy I OCTHHUIIBL.
7.7. CrouMoOCTb JpYyrux YCIYr ONPEHENAETCd COIVIACHO YTBEPKICHHBIX
IIPEUCKYPAHTOB U MIPANC-IUCTOB | OCTUHHULIBL.

8. YCJOBUS OILUIATBI YCJIYI TPETBUM JIMIIOM, BKJIIOYAS
KPEIUTHBIE (BAHKOBCKHE) OPTAHM3AILIMU JUBO BAHKOBCKOM
KAPTOM

8.1. B ciayuyae ucnonHenus oOs3aHHOCTEN MO yruiate, oOycioBieHHbIX [loroBopamu, ¢
NOMOIIBI0 OAaHKOBCKOW KapThl 3aKka3zuMK 0O0s3aH HCIOJIb30BaTh OaHKOBCKYIO KapTy,
BBINYIIEHHYI0O Ha €ro MuMs Ju00 HMETh HaJIeXalluM o00pa3oM YJIOCTOBEPEHHBIE
JOKYMEHTBHI, OJITBEP K Ia0IIKE TPaBO UCIIOIb30BAaHUS OAHKOBCKOM KapThl, BBIMYILIEHHOM
Ha UM Apyroro juua. McrnonHurens BopaBe NoTpedoBaTh Mpe10CTaBICHHs 3aKa3uuKOM
OpUTMHAJIOB JOKYMEHTOB, YJIOCTOBEPSIOIIMX JIMYHOCTh KilneHTa, B ciiydyae coBeplleHuUs
UM IUIaTeXka C TOMOUIbI0 OaHKOBCKOW KapThl. VcmonHHUTENnh HE MOXKET 3almpoCUTh
OpUTHHAJIBI JOKYMEHTOB, YKa3aHHBIX B HACTOAILEM ITyHKTE, IPU YCIOBUU TUCTAaHIMOHHON



omiatel yciryr. OTBETCTBEHHOCTD 3a OILIaTy YCIYT C UCIOJIb30BAHUEM OAHKOBCKOM KapThl,
MpuHaJIeKaIIe 3-My (TpeTbeMy) JIMILYy HECeT 3aKa3uHK.

8.2. Ommata TOCTUHUYHBIX YCIyr MPOU3BOAMTCA OAHKOBCKOM KapTOM BbIAAHHOU
bankoBcko# opranu3annei, 3aperucTpupOBaHHON Ha TeppUTOpHUH Poccny mim Hanu4HbIM
pacdyeToM B HalMOHaNbHOH BamoTe PO — pyousx.

9. MIPABUJIA BCEJIEHUS, BBICEJIEHUSA U3 OTEJIA

9.1. KnueHt npu BCeNIeHUN/BBICETIEHUH B/U3 OTENIs 00sI3aH:

- [IpemocTaBUTh JOKYMEHTBI HCXO/Is M3 IPABHJI U TPEOOBAHUH MEPEUNCICHHBIX B 11.18 - 23

[IpaBun npenocTaBieHHUss TOCTUHUYHBIX YCIYT M YCIyT MHBIX CPEICTB Pa3MELICHUS B

Poccuiickoit @enepanuu, yreepxkaeHHbiX [loctanoBnenuem I[IpaBurensctea PO No 1912

ot 27.11.25 (nanee [IpaBuna). B ciayuae HenpebsBIeHUS JOKYMEHTOB YKa3aHHBIX B I1.18

- 23 TlpaBun KinmeHTy MOXeT ObITh OTKAa3aHO B 3aceleHHH (OKa3aHWU TOCTUHUYHBIX

yciyr), Tak kKak CTOpOHBI CUMTalOT, 4TOo KIMeHT mo cBoed BoJie HE BOCIMOJIb30BaJICs

3aKa3aHHbIMU (3a0pOHUPOBAHHBIMU) YCIyTaMHu.

* BpEMEHHO IPO>KHUBATh B 3a0pOHUPOBAHHOM/TIPEJOCTABICHHOM HOMEpE;

* noayuyuTh y McnomHutens uHGopMaluio o miaTHbIX/0eciiaTHeIX yeayrax ['ocTuHulbl,
* XpaHUTh JTOKYMEHTHI U LIEHHbIE BEIllM UCKIIOYUTENBHO B celide, Kak B HOMEpE, TaK U
IpU CTOMKE MpreMa 1 pa3MelieHus: ['OCTUHHIIBL.

9.2. Jletu mpuHUMAIOTCS ¢ JTIFOOOTO Bo3pacta. Pazmemenue nereit ot 0 1o 4x et
BKJIIOUHUTENBHO — OecruiatHo. PazMelenue aereit ot 5 1o 11 1eT BKIIOYUTENBHO —
no cnenuanbHoi rene. C 12 net — no tapudy B3pocioro.

9.3. KimenT yBenomsieH, 4yTo yciayru ['OCTUHULIBI HAYMHAIOT NPEI0CTABIISATHCS C
pPacyeTHOIO 4aca 3aceyIeHUsl COIIacHO MeXIyHapOoJHbIM IIpaBUjaM BCEJICHUS B
OT€Jb, KOTOPBIE PETYJINPYIOTCS MeXAyHapoIHbBIMU TOCTUHUYHBIMU IIPAaBUIAMM,
ono0penHbiME CoBeTOM MeXAyHapOAHON TOCTHHUYHON accoruanuu 2 HOSOps
1981, r. Karmanny, Henan. B coorBercTBUM ¢ MeXayHapOJHBIMU TOCTUHUYHBIMU
npasuiamu (Yacts 2, Ctaths 6 3aHaTre 1 0cBOOOXKICHHE HOMEPOB) B ClIydae, eCiu
3TO OroBopeHo nHaue npasuwiamu Otensi, Homep(a), 3ape3epBrupoBaHHbIi(bIE) 32
TypUCTOM, NOJDKEeH(HBI) ObITh TOTOB(BI) K 14:00, a HOMeEpa OTBHE3KAIIIUX
0cBOOO0XIeHbI K oy Hto 12:00 yacam. Bpewmsi, ykazaHHOE B HACTOSILLIEM ITyHKTE,
OIPEJIEJIEHO YaCOBBIM MOSCOM HaXO0XKJI€HUS OTEIS.

9.4. KimenT yBenomieH, 4To HaxoKIeHHEe Ha Tepputopuu OTens ¢ JTIOOBIMH
BUJIAMU JKUBOTHBIX (B TOM 4YHCJIE, HO HE HUCKIIOYUTENbHO: NTHIL, PENTUIIHH,
HAacCEKOMBIX M JIPYTuMX *XUBOTHBIX) 3amnpeuieHo. [Ipu stom KimeHT umeer mpaBo
0OroBOPUTH € OTAEIOM OpOoHHpOBaHUS ['OCTUHULIBI, TPOKUBAHUE C )KUBOTHBIM 32
JIOTIOJTHUTENIbHYIO IUIaTy, HEYKOCHUTEIIbHO COOJII0J1asi MpaBUjla HAXOXKACHUS C
YKUBOTHBIM Ha TEPPUTOPUU [ OCTUHUIIBL.

9.5. KiueHT mpeaymnpexaeH O BO3MOXHBIX JACHEXKHBIX ACMO3UTaX, KOTOPbIE
B3uMaeT [octuHMua Tpu peructpauuu KiueHTa I NpeaoCTaBiICHUS YCIyT
BPEMEHHOTO TNpOXUBaHUs B [ocTHHHIIE MO0 HCIONB30BAHUS HWHBIX YCIYT
[octununel.  Jlemo3utr B3WMaeTcs B KauecTBE TapaHTUH  OTCYTCTBHUS
3aJI0JDKEHHOCTH WJM JUIsl BO3MEIlleHUs YOBITKOB, MPUYMHEHHBIX KimeHToMm
umyiectBy ['octununbl. OrutauuBaercss KiMeHTOM W3 JIMUHBIX CPEICTB U IMPHU



OTCYTCTBHM IPETEH3UW CO CTOPOHBI MCMOMHUTENST BO3BpAIIA€TCS MIPU BBIC3AE U3
["'ocTnHUIIEL.

9.6. KimenTt 00s13aH cCaMOCTOSTEIHHO OMPEEITUTH BO3MOXKXHOCTh UCIIOJIb30BAHUS
cpeactBa pasmenieHust (I'ocTUHUIBI U yCayT, OKa3piBaeMbIX ['ocTunuIEeH THO0 Ha
TeppPUTOPUU ['OCTUHHUIIBI), UCXOMSI U3 COCTOSHHUSI CBOETO 3/I0POBBS, K KOTOPHIM
MOTYT OTHOCUTBHCS HaJIU4YUE BPEMEHHON HETPYJO0CHOCOOHOCTH, TOCTOSHHOM
HETPYAOCIIOCOOHOCTH, WHBAJIUAHOCTH. YKa3aHHbIE OOCTOATENbCTBA MOTYT
MOBJIMATH HA KAYE€CTBO OKA3bIBAEMBIX YCIYT.

9.7. 3acenenue B ['oCTHHUILY BO3MOXKHO TOJIBKO TIPH MpefocTaBieHnu Kimmentom
OpUTHHAJIOB JOKyMeHTOB coryacHO IlocranoBnenus IlpaBurensctBa P® ot
17.07.1995 N 713 «O6 ytBepxknenuu [IpaBui peructpauuu M CHATUSA TpaxaaH
Poccuiickoit denepanuu ¢ perucTpalioOHHOTO y4eTa M0 MECTY NMpeObIBaHUS U 110
MECTY JKHTEJIbCTBAa B mpenenax Poccuiickoi @enepauvii ¥ MNEPEUHS JIMII,
OTBETCTBEHHBIX 3a NPUEM M IMepeJadyy B OpraHbl PErucCTPAlMOHHOIO yd4eTa
JIOKYMEHTOB JUIsl PETUCTPAllMM U CHSATHUSI C PETMCTPALIMOHHOIO y4eTa IpakJaH
Poccuiickoit @enepaiun Mo MecTy MNpeObIBaHHMS M IO MECTY >KUTEJIbCTBA B
npenenax Poccuiickonn ®denepauum», [locranosienus IIpaBurensctBa PO ot
15.01.2007 N 9 «O nopsiake oCylIeCTBICHHUS] MUTPAllMOHHOTO y4€Ta MHOCTPaHHBIX
rpaxaaH u jun 0e3 rpaxaancTsa B POy, [IpaBui npenocraBieHrs roCTUHUYHBIX
yCIyr W YCIYyI WHBIX CpeAcTB pa3memieHuss B Poccuiickon @Denepanuu,
yTBepxkaeHHbIX [loctanoBnenuem IlpaButensctBa P® No 1912 ot 27.11.25,
[Tpukaza MBJI Poccum ot 10.12.2020 N 856 «OO0 yTBepKICHUH
AJIMUHUCTPaTUBHOTO periiaMeHTa MuHUCTepcTBa BHYTpeHHMX Aen Poccuiickoit
denepauyu MO MPEIOCTABIEHUIO TOCYJAPCTBEHHONW YCIYTH IO OCYUIECTBIEHUIO
MUTPAIMOHHOTO y4YeTa HMHOCTPAHHBIX TpaxJaH W JuI 0e3 TpakIaHCTBA B
Poccuiickoit ®enepanuu, GopM 3asBIECHUS HHOCTPAHHOTO TPAXTAHUHA WM JIUIA
0€3 TpakJaHCTBAa O PETUCTPAIUUA TIO MECTY >KHTENhCTBA, 3aSBICHUS O CHITHH
WHOCTPAHHOTO TPaKJaHWHA WU JUIa 03 TpakIaHCTBa C PETUCTPAIlUU 110 MECTY
JKUTEITHCTBA, YBEIOMJICHUS O MPUOBITUM MHOCTPAHHOTO TpakAaHNHA WIH Jiulia 0e3
rpaXJaHCTBA B MECTO TMpPEObIBaHMS, OTMETOK O pErucTpanuu (CHITHU C
pErucTpaluyu) HHOCTPAHHOTO TPaKJaHWHA WK JUla 0€3 TPaKJaHCTBA MO MECTY
JKATEJILCTBA, OTMETOK O MOJATBEPKACHUHU BBINOJHEHUS IPUHUMAIOIIENA CTOPOHOU U
WHOCTPAaHHBIM TPaXJIAaHMHOM WU JUIOM 0e3 TrpaxaaHCTBa JCHCTBUH,
HEOOXOIUMBIX JJII €ro TMOCTAaHOBKM Ha Yy4eT 10 MeCTy MpeObIBaHus,
MIPOCTABJSIEMBIX, B TOM YHCJIe, MHOTO()YHKIIMOHATBHBIM IIEHTPOM MPEOCTABICHUS
rOCYJIapCTBEHHBIX U MyHULIUIIAJIbHBIX YCIYT»

9.8. 3Bacenmenue moTpeOUTENSA, SABISIOUIETOCS TpakIaHMHOM Poccuiickoit
®denepanuu, OCYUIECTBISIETCS TMPU  YCIOBUM TNPEIBSBICHUS MOTpeOuTeIeM
JIOKYMEHTa,  YIAOCTOBEPSIOLIEr0  €ro  JHYHOCTh B COOTBETCTBUHU  C
3aKoHOAaTeNbcTBOM Poccuiickoit ®enepanuu, B TOM 4YHCIE: a) IacmopTta
rpaxknannHa Poccniickont denepannn, y10CTOBEPSAIOMIETO JIMYHOCTh TPAaXKJaHUHA
Poccuiickoit ®enepannu Ha Tepputopun Poccuiickoit denepanuu; 6) macmopra
rpaxaannHa CCCP, yIoCTOBEpSIONIETO JUYHOCTh TpaxkaaHuHa Pocculickoit
®denepanuu, 10 3aMEHbl €r0 B YCTAHOBJIEHHBIM CPOK Ha MAacHopT TpakJaHWHA
Poccuiickoit ®denepanuu; B) macnopra rpaxkiaanuHa Poccuiickoit ®deneparuu,
YAOCTOBEPSIIOLIEr0 JUYHOCTh TpaxaanuHa Poccuiickoit denepannu 3a npeaeiaMmu



tepputopun Poccuiickoit denepaiyiv; r) BpeMEHHOTO YAOCTOBEPEHUS JTUYHOCTH
rpaxkaanuHa Poccuiickoit ®enepanuu; 1) JOKYMEHTa, YIOCTOBEPSIIOIIETO
JMYHOCTh BOEHHOCIY:kawero Poccuiickoit @enepanuu, - B IEpUOL MOOUIN3ALINH,
B NEpHOJ EHCTBUS BOEHHOIO MOJIOXKEHHSI U B BOEHHOE BpeMsl (IpUMEHSIETCS B
cilydae 3aceJIeHHs IMOTPeOUTENeH B TUIT CPEICTBA pa3MelIeHus "TOCTHHHIIA").
9.8.1.B ciyuyae OTCYTCTBHSI JTOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh TIpaKIaHUHA
Poccuniickont ®enepannn, ykasaHHeIX B nyHKTe |8 Hacrosmux [IpaBwi, 3aceneHue B
CPEACTBO pa3MElIeHUs TMOTPEOUTENs, SBISIONIETOCS TpaxiaaHUHOM Poccuiickoii
@®enepanuu, OCYILIECTBISIETCS NPU  MNPEIBbABICHUU MOTPEOUTENEM POCCUKCKOIO
HAI[MOHAJILHOTO BOJAUTEIBCKOIO yI0CTOBEPEHUS.
9.8. 2.B cnyuyae uCHOJIb30BaHMS HCIOIHUTENIEM €IUHOM OHOMETpUYECKON
CUCTEMBI, MHOTO(YHKIIMOHAIBHOTO cepBUca oOOMeHa uHpoOpManuell wiu
MOOMJIBHOTO TPUJIOKEHUS (eaepanbHOl TOCyIapCTBEHHOW WHGOPMALMOHHON
cuctemMbl "ENMHBIM 1OpTan TroOCYJapCTBEHHBIX M MYHULUNAIBHBIX  YCIYT
(pyHkuuit)" (mpumeHsieTcs B cllydae 3acelieHHsl MOTpeOHUTesst B TUI CPEICTBa
pa3MenieHus "rocTuHuna") 3aceseHne NoTpeOuTeNs, ABISIOLIErocs rpaKIaHuHOM
Poccuiickoit @enepanuu, B CPELCTBO PA3MELIEHHS TAKKE MOKET OCYILECTBIATHCS
OpU YCIOBUM HACHTU(UKAUMU U (WIM) ayTeHTU(UKALUU C HUCHOJIb30BAaHHEM
€IMHOM OMOMETPUUYECKOW CUCTEMBI B Clydyae, MPEeLyCMOTPEHHOM IyHKTOM 24
HacTtosumx [IpaBwii, 100 mpU yCIOBUM NPEJCTABIECHUS TaKUM IOTpeOHUTENEM
CBEJCHUI, COAEpXKAIMXCid B JOKYMEHTE, YJOCTOBEPSIOLUIEM €ro JMYHOCTb, C
UCIOJIb30BaHUEM MHOT'O(DYHKIIMOHATIBHOTO CepBrca 0OMeHa nHpopManuei 1udo ¢
UCTIOJb30BaHHEM MOOMJIBHOTO TPUJIOKEHHUS (elepaqbHOM ToCyAapCTBEHHOM
uHpopMallMoHHOW  cucteMbl  "EMuHBIA  mopTanm  TOCYNAapCTBEHHBIX U
MYHHUIMNAIBHBIX yeryT (pyHkiuil)" ( maHHbIi myHKT aerictByer ¢ 01.04.2026).
9.9. 3acenenue B ['ocTuHMIy HECOBEPILICHHOJIETHETO IpaxaanuHa Poccuiickoit
®enepanuu, He JocTUruiero 14-neTHero BO3pacra, a Tak’ke HECOBEPILIEHHOJIETHETO
rpaxxaannHa Poccuiickoit denepaunu, nocturimero 14-jetHero Bo3pacta U He
MOJIYYMBILIETO MMAacopT rpaxaanuHa Poccuiickoit @enepannu, ocyiiecTBIseTCsS Ha
OCHOBAaHHMM CBUJETENICTBA O POXKACHUU YKA3aHHOTO HECOBEPILIEHHOJIETHETO
rpaXKJaHUHA U JOKYMEHTOB, YJOCTOBEPSIIOUIMX JIMYHOCTb, WJIM JOKYMEHTa,
yKa3aHHOTO B a03ane mepBoM mnyHKTa 19 nHactosimmx I[lpaBui, Haxoasmuxcs
BMECTE€ C HUM pOJUTeNIel (3aKOHHBIX MPEACTABUTENIECH) UM COMPOBOXKAAIOIIETO
ouna (M) TPy YCIOBUM NPEJICTaBICHUS TaKUM CONPOBOXKIAIOIIKUM JIMLOM
(luuamu)  coriacus  poauTeredl  (3aKOHHBIX — MPEICTaBUTENEW)  3TOro
HECOBEPILIEHHOJIETHETO I'pakIaHMHA Ha 3aCEJIEHHUE B CPEJICTBO pa3MeLeHus (anee
- corjacue).
9.10. 3acenenue B ['ocTUHMIY HECOBEPILIEHHOJETHETO IrpakaaHnHa Poccuiickoit
®enepanuu, 1ocTUrmero 14-jerHero Bo3pacTa, OCYIIECTBIISIETCS HA OCHOBAHWUM
JOKYMEHTA, yAOCTOBEPSIIOLIETO €ro JUYHOCTh, U JOKYMEHTOB, yIOCTOBEPSAIOIINX
JUYHOCTb, WM JTIOKYMEHTa, YKa3aHHOro B a03alle nmepBoM IyHKTa 19 Hacrosmux
[TpaBui1, HaxOASIMXCS BMECTE C HUM POAUTENEH (3aKOHHBIX MPEACTaBUTENEH ) MIIH
CONPOBOXKJAIOLIEr0  Jinua (JIMI) TMpU  YCIOBUM  IPEJCTABJICHUS  TaKUM
COIIPOBOXKJIAIOLIUM JIMLIOM (JIMLIaMHu) coryiacusi. B oTcyTcTBHE pAOM C TakuM
HECOBEPIICHHOJETHUM  pojauTened  (3aKOHHBIX  NIpPEACTaBUTENEH) WU
COIPOBOXKJIAIOLIETO JIMLA (JIUI[) 3aceJIeHUE 3STOr0 HECOBEPILIEHHOJETHErOo B



CPEICTBO  pa3MELIEHUs  OCYIIECTBISETCS HAa  OCHOBAaHMM  JIOKYMEHTAa,
YAOCTOBEPSIIOLIET0 €ro JUYHOCTb, NMPH YCIOBUM TNpEJCTaBICHUS coriacus. B
cllyda€ MCIOJb30BAHMS MCIOJHUTENEM €IUHON OHOMETPUYECKOW CHCTEMBI,
MHOTO(QYHKIIMOHATILHOTO cepBUCa OOMeHa wuH(OpManued WM MOOWIFHOTO
npuioxkeHus:  (efaepanbHON  TOCYyIapCTBEHHON WHGOPMAIIMOHHOW CHCTEMBI
"EauHBII TOpTam TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX yCIyr ((yHKIHiA)"
3aCEJIEHHE HECOBEPUICHHOJETHEro rpaxiaannHa Pocculickoit  ®Deneparuu,
Jocturiero 14-jeTHero Bo3pacta, U HAXOMSIIUXCS BMECTE C HUM pOAUTENEH
(3aKOHHBIX MPECTaBUTENEH) WM COMPOBOXKAAIOUIETO JUIa (JIMI]) TaKKe MOXKET
OCYUIECTBIISITHCS TIPU YCIOBUM UX MACHTU(DUKAIUU U (WIM) ayTeHTU(PUKAIUU C
UCIIOJIb30BAaHUEM €IMHOM OHMOMETPUYECKOM CHCTeMbl WM TpPU  YCIOBHUH
NpE/ICTaBIICHUsI CBEIEHUM, COAEpXKAIlIUXCAd B JOKYMEHTaX, YIOCTOBEPSIOLINX
JMYHOCTh, TAKOTO HECOBEPIICHHOJIETHErO IpaKIaHNHA U HAXOJAUIMXCS BMECTE C
HUM poauTeNiel (3aKOHHBIX MPECTaBUTENEH ) UM COMTPOBOXKIAIOUIETO JInia (JIUIT),
MOCPEJICTBOM MHOTO(YHKIIMOHAIBHOTO cepBHUca oOMeHa WHpOpMaluer wid ¢
HCIIOJIb30BaHUEM MOOWJIBHOTO TPUJIOKEHUs (enepalibHONW ToCyAapCTBEHHOM
uHopmaioHHON  cuctembl  "EnuHbIA  moOpTan  rocylapCTBEHHBIX U
MyHUIIMNAIbHBIX yciyr ((yHKuwmid)", a B OTCYTCTBHE pSJIOM C TaKuUM
HECOBEPILIEHHOJIETHUM  poAuTeNied  (3aKOHHBIX  MPEACTaBUTENEH) — WIH
COTIPOBOKIAIOIIETO JIUIIA (JIUII) - TIPU YCIIOBUU MIPEICTABICHUS COTIACHS.

9.11. 3acenenue moTpeOUTENs, ABISIOMIETOCS HHOCTPAHHBIM TPAXKIAHUHOM WITU
auIoM 0e3 Tpa)kIaHCTBA, OCYIIECTBIAETCS MPH YCIOBUU MPEIBSIBICHUS TaKUM
noTpeduTeneM AOKYMEHTa, YJIOCTOBEPSIOIIErO €ro JUYHOCTh B COOTBETCTBUH C
3akoHoJaTesnbcTBOM Poccuiickoii ®epepaunu, B TOM 4YuCle: a) Macnopra
MHOCTPAHHOTO TpaXIaHWHA JIMOO HWHOTO  JOKYMEHTa, YCTAHOBJIEHHOTO
(benepasbHBIM 3aKOHOM WJIM IPU3HABAEMOT'O B COOTBETCTBUU C MEXIyHAPOIHBIM
noroBopom Poccuiickonn @enepannu B Ka4€CTBE JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTh WHOCTPAHHOTO TPaXJIaHWHA; 0) TOKYMEHTa, BBIJAHHOTO WHOCTPAHHBIM
rocyJJapCTBOM M MPU3HABAEMOT0 B COOTBETCTBHM C MEXIYHAPOJHBIM JOTOBOPOM
Poccuiickonn @enepannn B KadyeCTBE JOKYMEHTA, YJIOCTOBEPSIOLIETO JIUYHOCTH
auna 0e3 rpakJaHCTBa; B) pa3pelleHHs Ha BPEMEHHOE IpOKMBaHME Jula 0e3
FPaXKJAHCTBA; I') BUJA HA KUTEJIbCTBO JHUIA 0€3 IpakJaHCTBA; 1) BPEMEHHOIO
yJ0CTOBEPEHHMS JIMUHOCTH Jinila 6e3 rpaxkaanctBa B Poccutickoii denepanumu.
9.12. 3acemenue B ['OCTHHHIlyY HWHOCTPAaHHOTO TpaKIaHWHA WJIH JHANA 0Oe3
rpakJaHCTBa, HE JOCTUTIIMUX 18-J€THEro BO3pacTa, OCYLIECTBISETCS Ha
OCHOBaHMU YyKa3aHHbIX B MyHKTe 22 Hacroamux IIpaBunm JOKyMEHTOB,
YAOCTOBEPSIIOMINX JIMYHOCTh HMHOCTPAHHOTO TpaXKJaHWMHA WiIM Juna 0e3
IPaKJ1aHCTBA, HE JOCTUTIIHX | 8-1eTHEro Bo3pacTa, U HaXOASIIIMXCsS BMECTE C HUMH
poauTeNel (3aKOHHBIX MPECTABUTENICH) NN COMPOBOXKIAIOIIETO JUIa (1Y), IPH
YCJIOBHUH MPEACTABIICHUS TAKUM COMPOBOXKAAIOIIUM JUIIOM (JIMIIAMH) COTIIACHSI.

9 A. Bpewmsi 3ae371a M pacuyéTHbIN Yac (BpeMsl Bble3/1a)
9 A.1. BT'ocTuHHIIe YCTAHOBJIEHO CJeAyI0llee BpeMs 3ae3/1a M pacyeTHBIN Yac (BpeMs
BbI€3/1a):



. 3ae3n— nocne 14 yacoB 00 MUHYT IO MECTHOMY BpeMEHU; e PacueTHbIi yac— 10
12 yacoB 00 MHHYT 110 MECTHOMY BPEMEHHU.

. B citydae 3asBiIeHHOTO 3aKa34MKOM U NMOATBEPKAEHHOro OTeneM paHHEro 3ae3na
WIM TO3AHEro Bble3na KiueHTa, TONOJHUTENBHO OIJIaYMBAECTCS MPOKUBAHUE COTIIACHO
KaTeropuy HOMepa, 3aHNMAaeMOro 3aKa3uyuKOM:

. [Ipn Hanuuuu cBOOOJHBIX HOMEPOB M pa3MelleHWH 3aka3uuka 10 12 4yacos,
B3bIMaeTcsa 50 % OT CTOMMOCTH CYyTOK, IIPU 3TOM 3aBTPaK HE MPEAOCTABIISETCS.

. B cnyuae npuObitusa KnueHToB B OONbLIEM KOJIMYECTBE, YEM YKa3aHO B 3asiBKE
3akazuuka u noaTBepxkaeHo OteneMm, Otenb He rapaHTHpyeT pasmenieHne KineHToB B
Kommiekce.

. [Iponnenune mnpeObiBanus 3aka3zunka B Komriiekce B CIHEAYIOMIUX CHUTYAIUSX
OCYIIECTBIISIETCS TOJIBKO MTPU HAIMYMU CBOOOTHBIX HOMEPOB U IO IEHCTBYIOIIUM Tapudam
Ortens HA JaHHBIN IEPUOJT BPEMEHHU:

- HEerapaHTUPOBAHHBIN paHHUH 3ae3]1 - cocTaBigeT S0% CTOUMOCTH HOMEpa 3a CyTKU
1O IIeHE OTeJNsl MPU YCIOBUHU, €CIH MEPUOJ OT BPEMEHH 3aCEeICHHsI 10 YCTaHOBJICHHOTO
BpeMeHHM 3ae3/1a B OTenb cocTtaBisieT MmeHee 12 yacos.

- €CJIM MepUOo/l OT BPEMEHHM 3aCEJICHUsI 10 YCTaHOBJIEHHOI'O BpeMeHH 3ae3/a B OTelb
cocraisger Oonee 12 yacoB, ToO cTouMOCTb cocTaBUT 100% cTommMocTu HOMEpa 3a CYyTKH
no tapudy Ha MOMEHT OpOHHMpOBaAHUS. YcCIyra paHHEro 3ae3fa MpEeJOCTaBIseTCS MPHU
YCJIOBUM HaJIM4YUs CBOOOJIHBIX HOMEPOB. 3aBTPaK HE BKIIIOUEH.

. I'apanTupoBanHelii paHHHM 3ae3n - coctaBiasier 100% crommocTts HOMeEpa 3a
IpeabIAyLIIe CyTKH 10 IIeHe oTelsl (HoMep OpoHUpyeTcs ¢ MpeAblIyluX CYTOK, 3aBTPaK
BKJTIOYCH).

. [To3auuii Beie3n B iepuos ¢ 1 Hosiops o 30 anpenst ¢ 12:00 mo 18:00 ommaynBaeTcs
B pazmepe 50% croumocTtn HoMmepa 3a cyTkH, ¢ 12:00 no 00:00 omnaunBaetcs 100% ot
CTOMMOCTH HOMEpA 3a CYTKHU.

° [To3muwmii BeIe3 B iepuos ¢ 1 mas o 31 okTa0ps v npazaauyHbie aatel ¢ 12:00 10
00:00 omnaunBaercs B pazmepe 100% croumocTr HOMepa 3a CyTKH.

10. OTBETCTBEHHOCTD CTOPOH U PAZPELHIEHUE CITIOPOB

10.1. T'ocTuHMIIa HECET OTBETCTBEHHOCTh 3a HEBBINOJHEHHE WM HEHaAJexaliee
BBITIOJTHEHUE 00s13aTENBCTB MO HacTosiieMy J[oroBopy B mopslKe, MPeayCMOTPEHHOM
NEHCTBYIONIMM 3aKoHOaTenbcTBOM Poccuiickoit Denepanuu u cyobekra PO ropoma
CesacTornous.

10.2. MatepuanpHblid yiiep0, npuaunHEHHBIN OTemo 3akazunkoM (I'octsamu 3akaszunka),
BO3MEIIAETCS B TIOJHOM OO0beMe 3aKa3uMKOM Ha OCHOBAaHMHM COCTABJICHHBIX U
noanucanHbix OTteneM AKTOB O HaHeCEHHMH MarepuaibHoro ymepba. Ecnu mocne
OTHPABKH YBEIOMIICHHS O COCTABJICHUU TAKOTr0 AKTa Ha 3JIEKTPOHHBIN agpec 3aKa3uuka,
yKa3aHHBIA UM MpU OPOHUPOBAHUM WM 3acelieHud B OTenb, TMOO0 MOIyYEHHH TaKOro
YBEJIOMJIEHUSI MTOCPEACTBOM IHUChbMa OTIPaBIE€HHOro uepe3 noury Poccum, 3aka3zuuk B
TeyeHue 15 (MSATHAALATH) KaJeHAApHBIX JTHEW He MPOM3BENET OIUIaTy MaTepUalbHOTO
ymiep6a Otento, 3aKka3uuK, KpOME CyMMbl MaTepHUaIbHOTO yIiepOa, 00si3aH BBITIIIATUTD
Otemio nento B pasmepe 0,1% oT cyMMbl MaTepuaibHOTO yiiepda 3a KaXIblid JECHb
MPOCPOYKH.



10.3. Orenp ocBOOOKIAETCSA OT OTBETCTBEHHOCTH 32 MaTepUaIbHBIN yIepO U MOpaTbHBIN
Bpe/l, MPUYMHEHHBIA 3aKa3uMKy BCJIEICTBUE CIEIYIOIIUX OOCTOSTEILCTB: - JIEHCTBUI
ouIMaANTBHBIX OpraHoB WM Biactel Poccuiickoit Denepannu u cyobekta PD ropona
CeBacrornous, JeJarouMx HEBO3MOKHBIM oOcyllecTBiIeHHe OTelleM NPUHATHIX Ha ce0s
0043aTENbCTB HE 10 €r0 BUHE;

-TIOBPEXKJICHUS, YTEPH, YTPAThl, KPAKU LIEHHOCTEW U JOKYMEHTOB [ 0CTEN, XpaHUMBIX BHE
ceilpoB unu ceipoBbIx sueek OTens;

- omnO0oK 3aKa3uuKa Mpu 3aroJHEHUHN JOKYMEHTOB, 3asiBOK W/WJIM TPEIOCTABICHUN
HEJ0CTOBEPHBIX, HEIOCTATOYHBIX CBEJCHHM U TOKyMEHTOB Ha ['ocTei;

- HapyleHuil oOs3arenscTB nepen Ortenem Tperbeil CTopoHOH, ¢ KoTopoi OTenb
3aKJII0YWII  JOrOBOpa IO TIOCTaBKE BOJBI, Ta3a, 3JIEKTPOIHEPTHMH, BBIBO3 MYCOpa,
00€eCcreyeHUI0 HUHTEPHET CBS3bIO;

- B JpPYrMX Cily4asX, MpeAyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u cyobekra PO ropona Ceactomnosnst, HactosiiumM Jorosopom.
11. UIBMEHEHUE U PACTOPXXEHUE JOI'OBOPA

11.1. Hacrosuii 1OTOBOP MOXKET OBITh M3MEHEH WJIM PACTOPTHYT I10 COTJIAIICHUIO CTOPOH
WIA TI0O WHBIM OCHOBAaHMSIM, MPEAYCMOTPEHHBIM 3aKOHOJATENbCTBOM HIJIM HACTOSAILIUM
JIOTOBOPOM.

11.2. Kaxnast u3 CTOpOH BIIpaBe NMOTPeOOBaTh U3MEHEHMS WM PACTOP>KEHUS 10rOBOpa B
CBSI3H C CYIIECTBEHHBIM H3MEHEHUEM 00CTOSITETIHLCTB, M3 KOTOPBIX CTOPOHBI HCXO TN TIPH
3aKJII0YEHUH JOTOBOPA.

11.3. IIpu pacTopKeHUM HACTOALLETO JOIOBOpa:

a) 10 MHUIIMATHBE 3aKa34ynKa;

0) no nHuuuatuBe McnogHuTens B ciayyasx MpeayCMOTPEHHBIX yciioBusiMu Jlorosopa u
JEUCTBYIOIIMM 3aKOHOIATENBCTBOM PD;

B) U3-3a JIeHCTBMII/0O€3/1eICTBHII TOCYy/IapCTBEHHBIX OpPraHOB, B TOM YHCJIE B CIllydae
BBEJICHUA Ha 3akoHonareiabHOM wiM IIpaButenbcrBeHHOM ypoBHe P® 3amperoB Ha
MPEIOCTaBICHNE TOCTUHUYHBIX JMOO WHBIX YCIOYTr, CBSI3aHHBIX C HAJIWYHEM
SMHUIEMUOJIOTUYECKIX PUCKOB M OTpaHMYEHUEM H3-3a 0€30MacHOCTH TrpaxaaH. Bos3spar
JEHEXKHBIX CPEACTB MPU PACTOPKEHUM JOTOBOpPA MO YKAa3aHHBIM B HACTOSIIEM IYHKTE
OCHOBAHUSIM OCYIIECTBIIIETCS 3a BBIYETOM (PAKTHUECKHX 3aTparT.

11.4. I3meHeHUs U TONIOJIHEHUS K JOTOBOPY MOTYT OCYIIECTBIISATHCS IyTEM:

a) MOANUCAHUS CTOPOHAMU JOTMOTHUTEIbHBIX COTJIAIICHUN;

0) moanMcaHus CTOPOHAMU JIOTIOJHHUTENbHBIX 3asiBOK Ha OPOHUPOBAHUE YCIYT;

B) nepenaya 3aka3unKy U3MEHEHHOW 3asiBKM Ha OpOHUPOBAHNE BPEMEHHOTO MPOKUBAHUS
B I'ocTunuIe;

') COIJIaCOBaHMWE CTOPOHAMH BHOCHUMOI'O M3MEHEHHMS B YCIYTU MOXKET MPOU3BOJUTHCS C
MOMOIIBIO 3TEKTPOHHON POPMBI CBSI3H.

11.5. 3aka3zuuk (moTpeOuTENb) BIpaBe B JI00OE BpeMs OTKa3aTbCAd OT MCIOJHEHHS
JIOTOBOpA TP YCIOBUU OIUIATHl UCIOJIHUTENO (PAKTUYECKU IMOHECEHHBIX UM PAacXOOB.
Ecimm 3aka3umk (moTpebuTens) yBeZOMIIsIEeT 00 OTKa3e OT JOroBOpa 0 IHS 3ae3na,
WCIIOHUTEIh BO3BpAIllA€T 3aKa34yuKy (MOTpeOMTENI0) IUlaTy 3a YCIyTH CpeacTBa
pa3MelleHus B IOJIHOM pa3Mepe. B cityyae HecCBOeBpeMEHHOI0 YBeIOMJIEHHSI 00 OTKa3€ OT



JIOTOBOpA 3aKa34MKOM (ITOTpeOUTeeM), ON03/1aHusl UM He3ae3/1a MOTPEOUTENs C HETO UITH
C 3aKa3yMKa B3MMaeTCs IIaTa 3a HOMep, HO He 0oJiee yeM 3a CyTKH.

11.6. Ecu anHyIMpoBaHrne OpOHUPOBAHUSI H/WIIA COKPAIICHHUE MMPOKUBAHMS 3aKa3YMKOM
OBLJIO TPOW3BEICHO C HApYIIEHWEM CPOKOB, yKa3aHHbIX B 1. 11.5 w/mmm ['octu He
npuObLUTH, HE yBeAOMHUB 00 3ToM Otenb, 3aka3uuk BblaunBaeT OTEN0 HEYCTOWKY B
pa3Mepe MepBBIX CYTOK MPOKMBAHUS, a TAKXKE JOTOJHUTEIBHBIX YCIIYT, 3aKa3aHHBIX Ha
MEPBBIC CYTKH.

11.7. B cnyuae anHymauuu 3asBku, OTenb BO3BpamlaeT 3aka3uMKy YIUIAUEHHBbIE 3a
TOCTUHUYHBIC yCIYTH HEHCIIOJIb30BaHHBIC JCHEKHBIC CPEJCTBA 32 BHIYETOM KOMHCCHUU
0aHKa W HEYCTOMKHM, yKazaHHOW B myHkTe 11.5 nHacrosimiero JloroBopa, B Teuenue 90
(neBstHOCTa) OAHKOBCKMX JIHEH C MOMEHTa NMPOU3BEJCHUS aHHYJIIMU 3asBKH. BosBpar
OCYIIECTBIISICTCS COTJIACHO 3alOJTHEHHOMY 3asBJICHHI0 3aKa3yhKa IO yCTaHOBICHHOMN
dopwme. [11ab0H 3asBNIEHUS HATIPABIISIETCS  HA MOYTY 3aKa3uMKa.

11.8. HcnonHurtenr mNOpuUMEHsSET B  CPEACTBE  pa3MelleHuss OpOHUpPOBaHUE,
npeaycMaTpUBaroIiee 0XKHAaHUe MOTPEeOUTeNs O BPEMEHU Bble3Ja (pacyeTHOro 4vaca)
JTHS1, CJIEYIONIETO 3a JTHEM 3allJIaHMPOBAHHOTO 3a€3/1a, U B cllydyae He3ae3za MmoTpeduTtens
UCIIOJIHUTENb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA.

12. OBCTOSITEJBCTBA HEIPEOJOJIUMOM CHUJIBI

12.1. UcnonauTenh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WIIM ITOJTHOE
HEUCIIOJIHEHUE 00513aTeIbCTB IO HACTOSIIEMY JIOTOBOPY, €CIIM TaKoe HEHUCIIOJHEHHE
MIPOU30IIIIO BCIIECJCTBUE NEUCTBUS OOCTOSTENLCTB HEMPEOJOJIMMOM CUJIbI, B TOM YHUCIIE
3eMJICTPSICEHUI, HABOJHEHHI, IIyHAMH, TOXapa, TaiiyHa, CHEKHOTO 3aHOCA, BOCHHBIX
NEHUCTBUH, MAacCOBBIX 3a00JIeBaHMI, 3a0aCTOBOK, OTPaHWYCHHM IEPEBO30K, 3arpera
TOPTrOBBIX OMNEpaluii C ONPEACICHHBIMU CTpaHaMH, TEPPOPUCTUUYECKUX aKTOB,
FOCYJIapCTBEHHBIX 3alPETOB W JPYTUX OOCTOSTENBCTB, B TOM YHCIE CBSI3aHHBIX C
HaJIUYUEM 3THIEMHUOJIOTMYECKHUX PUCKOB U OTPAHUYCHUSIMU CBSI3aHHBIX C 0€30MaCHOCTHIO
rpak/aH, He 3aBUCSIINX OT VcronHuTens.

13. HOPSAIOK NMPEABABJEHUS MPETEH3UMA CTOPOHAMU

13.1. B ciy4yae BO3HMKHOBEHHUS NPETEH3Ul K OKa3blBaeMbIM yciyram ['ocTHHHLEH,
pa3HOrJIacuii Mo YCJIOBHSIM J0r0OBOPA, CIIOP pacCMaTPUBAETCS B IPETECH3MOHHOM MOPSIZIKE
COTJIACHO 3aKOHOAATENbCTBY PD.

13.2. B nperensuu o6s3atenpHO ykazath (PO Kimenta, nmacropTHbIE TaHHBIE, ajipeca
perucTpaluu no nachopry).

13.3. B ciryuae ecu Knuent Hanec ymiep6 ['octunuIe u TpetbuM umam, KiueHTt 06s13an
BO3MECTUTh MPUUUHEHHBIN yIepO COTIacHO ASHCTBYIONMEMY 3aKOHOJATENIbCTRY.

13.4. Ilpu He NOCTHMXKEHUU coryacus, copel OynyT paspemarbcst CTOpOHAMH B CyAax
ob1eit ropucaukiuu ropoga CeBacTomnos.

14. ITPOYME YCJOBHUSA JOT'OBOPA
14.1. HacTosimuii TOroBOp COCTaBJIEH HA PYCCKOM SI3bIKE.

14.2. Hactosiuuii 70roBOp COJIEP>KUT BCE CYLLIECTBEHHBIE YCIOBUS, IPELyCMOTPEHHBIE JJIs
JIOTOBOPOB JIaHHOTO BUA, M 3aKa34MK HE OYJEeT CChIIAThCA B Oy IyIeM Ha HE TOCTHKEHHUE



COTJIacusl MO CYILECTBEHHBIM YCIOBUSM JIOTOBOpPA, KaK Ha OCHOBAHHME CUMTATh €r0 HE
3aKJTIOYCHHBIM WJIM HEJICUCTBUTENBHBIM. EcCiM Kakoe-TubOo YCIOBHE HACTOSIIETO
JIOTOBOpA CTaHeT, MO0 OyaeT mpu3HaHO, HEIEHCTBUTEIHHBIM B CBSI3U C IPOTUBOPEUHEM
KakoMy-1r00 3aKOHYy, OHO HE JIOJDKHO TPUHHUMATHCS BO BHUMAHHE WJIH K€ TIOJJICKHUT
U3MCHCHHIO B TOW CTETIEHHW, YTOOBI C/ENaTh IOTOBOP ICHCTBUTEILHBIM M COXPAHHUTH B
oJIHOM o0BemMe HamepeHust CTOPOH.

14.3. C uenbio BbIOJIHEHUS ycinoBuil 3akoHa Poccuiickoit @enepaunu u cyobekra PO
ropoaa CeBactonodisi «O 3aluTe NepcoHaNbHBIX JAHHBIX» 3aKa34HK MPEJOCTABIISIET CBOE
0e3yclioBHOE coryiacue Ha o0pabOoTKy CBOMX TIEPCOHANBHBIX JIAHHBIX, CTaBIIAX
n3BecTHbIMH OTENIO B PE3yJIbTaTe MPABOBBIX OTHOIICHHA. CTOPOHBI COTIIAMIAIOTCS, YTO B
JAIbHEWIIIEM OHU HE 00s3aHBbI TOJy4YaTh HUKAKOTO JOIMOJHUTEIHLHOTO COTJIACHUS IPYT U
Ipyra Ui epeiadrl EPCOHATBHBIX JaHHBIX JTIOOOMY JIUITY, CBs3aHHOMY co CTopoHaMu
OTHOIICHUSIMU KOHTPOJISL.

14.4. Bce npunokeHHss W JIOTIONHEHHUS K HACTOSIIEMY JOTOBOPY SBISIIOTCS €ro
HEOTHEMIIEMOM YaCThIO.

14.5. CropoHsl mnpu3HAIOT O(UIMAIBHBIN coco0 oOMmeHa uHMOpMalend B paMKax
HACTOSIILIET0 JOTOBOpA, MO 3JIEKTPOHHOU (hOopMe CBSI3M, BKJIOYAsl 3JEKTPOHHYIO MOUTY.
CTOpOHBI IPUIIUTH K COTJIAIIEHUIO, YTO JIEKTPOHHBIE TIOYTOBBIE aJIpeca, KOTOPbIE YKa3aHbl
B JIOTOBOpE, U nepeaaya UHPOoOpMaIuu/I0KyMEHTOB, SIBISIOTCA O(QUIIMATbHBIM CPEICTBOM
KoMMyHUKanuu Mexny Knuentom u Ucnonnurenem. OtnpasienHas uHbopMalus HId
JOKYMEHTBI C TIOMOIMIBIO AJIEKTPOHHBIX MOYTOBBIX aPECOB, SIBISIETCS] BOJICU3BSIBICHUEM
CTOPOH, YTO COOTBETCTBYET CT. 432 1 433 'K PO.

15. BPOHUPOBAHHUE HOBOT'OAHEI'O MEPOITPUATHUSA

15.1. CropoHbl OrOBOPUIIUCH, YTO MPU OPOHHUPOBAHMU HOBOTOJIHETO MEPONPUSITHS,
3aka3unkoM BHOCHTCS TiepBbIid muiatex (aBanc) He meHee 10 000 pyOGreit ot momHOM
CYMMBI 32 MOCEIIEHHS] HOBOTOJHETO MEPOIPUSITHSL.

[Tonnast cymma omaumBaerca 3akazuukoMm A0 01.12.2026, coryiacHO BBICTABJIEHHOTO
cuera.

15.2. CtopoHBI AOTOBOPWUIINCH, YTO B CIIy4ae OTKa3a OT IOCEHICHHWS HOBOTOJHETO
Meponpusitusa 10 14.12.2026 BxiarouuTenbHO, JeHexkHble cpeactBa B 100 mporieHTHOM
pa3Mepe BO3BpalatoTcsl 3aKa3yuKy.

B cnyuyae ecnm Takoil oTka3, 3aka3uMkoM ObLT ocymiecTBieH ¢ 15 mexabpst 2026
rojla OIUIaYyeHHasi CyMMa 3a TOCEIIEHUE HOBOTOJAHETr0 MEPOIpHUATHS 3aKa3uuKy He
BO3BpAIAETCS.

COI'TIACHE HA PACCBUJIKY HH®OOPMALIUN

S, 3akazumk mar0 VcmomHUTENO coriacue Ha TOJMYy4YeHHE PEKIAMHON pacChUIKH,
CTCTIMATILHBIX IICHOBBIX MPEIOKEHUH, OTHOCSIIUXCS K ImyTemecTBUsIM. CpoK TeHCTBUS -
JICHCTBYET JI0 TOTO, KaK CYOBEKT MEPCOHAIBHBIX JaHHBIX €r0 OT30BET HAa OCHOBAHHH
NUCHbMEHHOTO 3asBiicHUs B azapec Mcnomnurens. Cornacue pnaercs Ha  caidTe,
pacrnoyio)keHHOM B ceTu MHTepHeT B cucrteMe OpOHUPOBAHUS IyTEM O3HAKOMIICHHS U
corjacusi C YCIOBUSIMU HACTOSIIIETO JIOTOBOpa C IMOMOIIbI0 corjamenus clik-wrap
(xukBparn) mubo browse-wrap (Opaysep Bpan)



16. AAPECA U PEKBE3UTbI

MHH:

KIIIT:

OI'PH:

OKIIO:
PacueTHpbIii cuer:
bank:

BUK:

Kopp. cuer:

IOpunnueckuii anpec:

Tenedon:

DNEeKTPOHHBIN ajpec

9204024006

920101001

1149204052194

00308366

40702810223870000945

BAHK BTb (ITAO)

044525411

30101810145250000411

299028, CeBacronoJs r, Eppemona yia, nom Ne 38
+7 8003023172

hotel@sandbay.ru



